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OAHI'OX XIIOYAQN TMHMATOX

I. MPOXQIIIKO TMHMATOX

A. MONIMO EKNAIAEYTIKO NPOzQMIKO

Mpdebdpog: Ap. MntpomouAog lwdvvng

Ap. AvtwvornoUAou Zwtnpla Kadnyntoia
MavayomouAog lwdvvng AvarAnpwtng Kadnyntrig
Ap. Koutoovikog lwavvng Entikoupog Kadnyntrc
Ap. MTok&ANng Aploteibng Enikoupocg Kadnyntrc

Ap. Mananetponoulog NETpog Entikoupog KaBnyntrg

Ap. PadanAibng AndotoAog Entikoupog KadBnyntrg
Ap. FotopdTng Mavaylwtng Entikoupocg Kadnyntrc
Ap. Mieppakéag Xprotog Kadnyntic Epapuoywv
AdapomnouAog NikoAaog KaSnyntrc¢ Eoapuoywv
KakapeAidng Mewpylog Ka9nyntng Eapuoywv

Zuvepyalopevo Eknatdeutiko NMpoowniko GAAWV TUNUATWY

Ap. Kadouolag Alovuaolog AvarnAnpwtr¢ Kadnyntnic
Ap. Kapuwtn BaotAkn Entikoupog KaSnyntng
Ap. Tewpyladn Nikn Entikoupog Kadnyntng

B. EKTAKTO EKMAIAEYTIKO NPOzQMIKO

- MANENIZTHMIAKOI YNOTPO®OI

AvtlouAdrtog MepaciLuog
Ap Baotleiov Kwvotavtivog
Baolou lewpyia

Ap Mavvoukou lwavva
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Ap MNwtonoulog Kwvotavtivog
Ap Kahamodn ANéEka

Ap Katoavog Xprotog

Ap Mntpomouliog Navaywwtng
MuxomoUAou Mapia

Ntepipng Kwvotavtivog
Mavaywtapou AAikn

Ap NamadomouAog AnUATELOG
Ap Itdpog Kwvotavtivog

Ap Ztaupomnoulrog HAlag

Ap XaAkiomouhog Kwvaotavtivog

- EMIZTHMONIKOI & EPTAZTHPIAKOI 2YNEPTATEZ

Baolog HAlog
Kaipdkng Avépéag

AIOIKHTIKO NPOzQNIKO

Zayapomoulou OAya , katnyopla T.E., Mpolotauévn MNpauuarteiog

Boton Zodia
Mixag AAEEavdpog

Kadoulola BaotAkn

II. ANTIKEIMENO XIIOYAQN

O Baotkdg oToX0C Tou TUAMOTOG €ival n dnuoupyia emayyeApaTiKwY otedexwyv vPnAol EmMLOTNUOVIKOU EMUTESOU,
ocludwva pe SleBv EMOTNUOVIKA Kol eMAyYEAMATIKA Tpotunta. OL amodoltol Ba pmopolv va amoteAécouV To
vPnAwv npodlaypadwy avBpwrivo SUVOULKO ETLXELPROEWVY KAl 0PYQVIOUWY, KaBwg Ba KAAUTITOUV TO QMALTOUEVO
UMoBaBpo BewpnTIKWV YyVWoewv Kol O6eflotNTwv aAd Kol TN Paclkr) TPOKTIK EUMElplal TIPOKELUEVOU va
OVTLUETWIIOOUY HE ETUTUXLOL TIG ETMLOTNUOVIKEG KOL EMOYYEAUATIKEG €UBUVEC TIOU TIPOKUTITOUV OTO GUYXPOVO

ETUXELPNMATIKO TIEPLBAANOV.
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Ol pobnolakol otoxol Tou TUAUATOG MAPEXOUV 0TOUG doltnTéG To BewpnTikd UMOBabpo yvwoewv tng Aloiknong
ETLXELPAOEWY WOTE VA UIMOPOUV KOTAVOHOOUV Ta TPORAALATO TTOU AVOKUTTTOUV OTNV EMAYYEAUOTIKY TOUG {wh Kol va
€DAPUOOOUV TIPAKTIKA TLG CUYXPOVEG ETLOTNHOVIKEG KOL TEXVOAOYIKEG HEOOSOUG avdaloya pe to €(60G Kal TO
nepBdAlov g emxelpnong. ISwaitepn éudaon OSivetar oe edopuoopéve moootikeég peBoboloyleg mou
otolxeloBetolv ta olyxpova epyalsio Tou PAvat{PevT Kal Tnv opBoloyikn AN emixelpnUatikwy anodpdcswv. Ta
aVWTEPW oploBeTouvTal Kal eEELEIKEVOVTAL E TNV OVATITUEN TOU CUYXPOVOU TIPOYPAUOTOG CTIOUSWY TO Omolo HeTd
1o SeUTEPO £T0G IPOODEPEL TNV SOUN TPLWV KATEVLOBUVOEWV: Aloiknong, MApKeTvyk Kat MAnpodoplakwy ZUCTNHATWY

Aloiknonc.

e H katevBuvon Awiknong adpopd To MAaiolo Twv yVwoewv olyxXpovng tng AlolknTikng Emotiung (Management
Science), omou mpoodlopiletal n avamrtuén HeBOSwv oxedlaopou, opydavwong, kabobnynong, eAéyxou
SLadIKAOLWVY KAl OLKOVOULKAG SLaXELPLONG TIOPWV LE OKOTIO TNV EMITEVEN AVOTTUELOKWY OTOXWVY ULaG ETILXEIPNONG
1 evog opyaviouol. JUVEMWC, ouvtehel otn dnuloupyia emloTnOVIKOU UTIORAOPOU Kol TEXVIKWV YVWOEWV
KAVWV va BeeALWOOUV EVVOLEG QTTOSOTIKOTEPNG, MOTEAECLOTIKOTEPNG KAL TIOLOTLKN G AELTOUPYLOG EMLXELPHOEWY
KOLL OPYQVLOLWV OTO GUYXPOVO ETILXELPNIATIKO TEPLBAAAOV.

e H katelBuvon MAPKETIVYK OTIOU yiveTal avamtuén cUyXpOovVwWY EVVOLWY KOl aVTIAPEWY TNG ayopds OXETIKA UE
{ntApata poodopdg, MoPAywYNnG, KOOTOUG, SLAVOUNG Kal KAtavaAwong ayabwv Kal ulnpeclwv. H evotnta
nephapPBdavel OAec TG BewpnTikéG avtlAAPelc mou €xouv oavamtuxBel OXETIKA HE TO oUYXPOvVo -
TIYKOGULOTIOLNUEVO TIAGLGLO OYOpPWY KOL TN XPNLOTOOLKOVOULKA SLOIKNoN Kot TLC TEXVIKEG TNG AOYLOTLKAC.

e H katevBuvon MAnpodoplakwv Juctnudtwv Awoiknong PBaociletal otnv efalpetikn amddoon Ttwv VEwWV

TEXVOAOYLWV TTANPODOPLKAC KOl TAAETILKOWVWVLWY KoL 0TNV OAOKARPWON UE TIG VEEG ETILXELPNMATIKEG EVVOLEC KOl
6ebopéva. MeAeTwvtal oL TPOCEYYIOELG e BAON TLC OMOLEG T CUCTNUATO QUTA TE(VOUV va ATMOTEAEGOUV HLA
oAoKANpwHEVn TAATHOPUA yld TNV AMOTEAECUATIKA Umootnplen, Olaxelplon Kal tekunplwpévn ARdn
anodAcewv.
OL mapandvw KateuBuvoelg Pacilovtal Kal cuvOEovTal PECW MLOG OAOKANPWHEVNG ETLOTNLOVLKAG TAATHOPUOG
£DUPUOCUEVWV TIOCOTIKWY HEBOSWV & peBOSOAOYLWY TIOU ETUKEVIPWVOUV - avadEpovtal Kol OTOLKELOBETOUV TN
AN EMXEPNUATIKWY amopACEWV Kal TN Snploupyia oAoKANpwHEVWY ETLXELPNHATIKWY oXeSlwv - §pdoswv oto

GUYXPOVO ETUXELPNUATIKO TtEPLBAANOV.

II1. IIEPITPA®H IITYXIOYXO0Y TOY TMHMATOX

To TpApa Awiknong Emyelprioswv MNatpog tou TEI Autikig EANGSag SnuioupynOnke (M.A. 94/2013) amd tnv
edapuoyn tou xediou ABnvA Kol TPOKAAECE TNV CUYXWVEUOH TWV TECOAPWV Tunuatwv tou TEI Natpag. To
Tpoypappa omoudwv Tou TUAUATOG TTEPLEAABE OAO T HABAUATA TWV CUYXWVEVOUEVWY TUNUATWY O Hla eviaia
Soun (M€ow QVTLOTOLXNOEWV) N omola Kol amoteAel To véo mMpoypappa onoudwv Tou véou Tunuartog Atoiknong
Eruyelpioswy Matpag tou TEI Autikng EAAGSAC. Tuvenwg To VEO MPOypappda oroudwv HE T KATeuBUVOELG Tou
OUVOUATEL TIG YVWOELG, SELOTNTEG KAl ETOUEVWE EMOYYEAUATIKA SIKALWUATA OAWV TWV CUYXWVEVOUEVWY TUNHATWY

OTWG AUTA TAPOUGCLALOVTaL AVOAUTIKA OTOV TILVOKA TTOU aKOAOUBEL:
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TMHMA

ENATTEAMATIKA AIKAIQMATA

OEK

Aloiknong Emixelpnoewv

OEK 218 t.A’/5-10-89 (MN.A. 514/89)

B

MNA 514 1989.pdf

™ L
®DEK 132 t.A’ /28.06.2006 Iﬂa‘
NA 3470. pdf
(&pBpo 17 Tou N.A.3470)
ErmumAéov Atkawuato A
DEK gy o
, NA 3693. pdf
Y, apBpo 7 tou N.3693/2008

Enyeipnuatikov Ixediacuou Kat

MAnpowoplakwyv ZuoTnUatwv

®EK 194 t.A’/2009 .A. 150/2009

_y

MA 150 2009. pdf

\

ErmumAéov Atkowuato

_/

1. ®EK315t.A"/31-12-2003
Nn.A.347/2003

my

MA 347 2003. pdf

2. (MEK 268 t.A’ /28-12-2004
Nn.A.268/2004

my

MA 268 2004. pdf

Epapuoywv MAnpo@opikn¢ otnv

Aoiknon & Owovouia

®EK 257 t.A’/2002 11.A. 287/2002

my &

MA 287 2002. pdf

\

EmunAéov Akowuata >

/

1. ®EK315t.A"/31-12-2003
Nn.A.347/2003

my

MA 347 2003. pdf

2. OEK 268 t.A’ /28-12-2004
Nn.A.268/2004

_y

MA 268 2004. pdf

Eumopiac kot Atapnuions

®EK 36 T.A’/1989 M.A. 79/1989

s

MA 79 1989.dpf

ErmunAéov Atkatwpato

OEK 132 t.A’ /28.06.2006 dpbpo 17 tou
N.A.3470

my

NA 3470. pdf



http://www.ba.teiwest.gr/documents/programma_spoudon/PD_514_1989.pdf
http://www.ba.teiwest.gr/documents/programma_spoudon/ND_3470.pdf
http://www.ba.teiwest.gr/documents/programma_spoudon/ND_3693.pdf
http://www.ba.teiwest.gr/documents/programma_spoudon/PD_150_2009.pdf
http://www.ba.teiwest.gr/documents/programma_spoudon/PD_347_2003.pdf
http://www.ba.teiwest.gr/documents/programma_spoudon/PD_268%20_2004.pdf
http://www.ba.teiwest.gr/documents/programma_spoudon/PD_287_2002.pdf
http://www.ba.teiwest.gr/documents/programma_spoudon/PD_347_2003.pdf
http://www.ba.teiwest.gr/documents/programma_spoudon/PD_268%20_2004.pdf
http://www.ba.teiwest.gr/documents/programma_spoudon/PD_79_1989.pdf
http://www.ba.teiwest.gr/documents/programma_spoudon/ND_3470.pdf
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IV. AOMH XII0YAQN

H Sidpkela omoudwv oto TuRua Aloiknong Emixelpricewy eival oktw (8) e€apnva. OL omoudég ota mpwta entd (7)

gfaunva meplappavouvv Bewpntikh Sdackalia, GPOVILOTNPLAKEG AOKNAOELS, EPYACTNPLOKA €pyacio, £kmovnon
EPYAOLWY KOL HEAETN TEPUTTWOEWY, £lTe autdvoua, eite ota mAaiola opadikng epyaciog. To oydoo (80) e€aunvo

nephapPavel Ste€aywyn Npaktikig Aoknong kat ekmovnon Ntuxlakng Epyaciag.

To Mpoypappa Imoudwv tou TurApatog Awoiknong Emixelpricewv mepllopfavel mevivra éva (51) pabipata,

OpYaVWHEVA WG EEAC:

e Eikool téooepa (24) pabrpota KOPHOU, UTIOXPEWTIKA yla OAoUG Toug ¢OoLTNTEG TOU TUAMATOG, Ta omola
SL16acKovTal KOTA Ta TECOEPA MPWTA EAUNVA, £€L pabnpata ava e€aunvo.

e Eikool enta (27) pobnuota Twy Tplwv KateubBUvoewv Tou TUARATOG (evwid pabnuata ava koatevBuvon), ta
omoia &lbaokovtal katd ta Tpla tedevtaia eéaunva. e kabe e€apnvo amd ta E, 2T kat Z SléaokovTal ewld
padnuoata, tpla padnpata ava kateuBuvon. Kabe doitntrig mapakolouBel oe kabBéva amod ta efaunva autd
UTIOXPEWTIKA Ta Tpia padriparta tng kateVOBUVONG Tou Katl SUo emumAéov pabrpota mou emAéyel amd TIg GAAEG

800 KateuBULVoELG.

H Mpaktiky Aoknon ekmoveital oe emiheypévoug ¢opel¢ tou Anpociou i Tou ISlwTikoU Topéa. Mapéxetal n
SuvatdTNTA OTOUG OTIOUSAOTEG VA EPYACTOUV OE TIPAYLATLKO ETIOYYEAUATIKO TEPLBAAAOV, CUUUETEXOVTAG OE OUADEG
gpyaciag unmod emayyeAUOTIK kaBodrnynon otedexwv twv PpopEéwv uModoxNG Toug, HE OKOTO TNV amd Kowol ME
AAAoUG emayyeALATIEG TOU KAASOU EKTIOVNON CUYKEKPLUEVOU £PYOU KOL TNV AVANTUEN TWV ATOUKWY SEELOTHTWY TOUG

MEOW SLASIKAOLWY CUVEPYATLKOTNTOC.

MAOHMATA IIPO'PAMMATOZX XIIOYAQN

KATHI'OPIEX MAOHMATQN

AONA ( Mabnuata Awoiknong, Owkovoplag, NopoBeoiag kat AvBpwriotikwy Zmoudwv): Elcaywyr oto Aikato ,

Jtolxela Epmopikou Alkaiou , AleBveig 2x€oelg kal Osopol

MEY (MabBnua Ewdikn¢ Yrodoung) :Aloiknon OAwkng Motdtntag, Aoiknon AvBpwrivwv Mopwv , ESIkA OEpata otn
Jtatiotiky , Emxelpnotakad Maiyvia, Xpnuotoolkovoutky Atoiknon, MApKeTvyk Yrinpeolwv, Emxelpnuatikd Aiktua
H/Y, Kowotopia kot Emyelpnuatikdtnta, MdApketvyk - Aloiknon Emwvupou Mpoidvtog, AVTIKELUEVOOTPEDNG
Mpoypappoatiopoc, Alaxeiplon Epywv, Zévn Nwooa — Opoloyia

MIY (MaBnuata levikrg Yrmodoung) :Apxég Aloiknong Emixelpnoswv — Mavat{uevt, Elcaywyr) oto MApPKETIVYK,
Fevikn AoyloTikr, 2tolxeia YroAoylotikwy kat MAnpodoplakwy Tuotnudtwy, Fevikd Madnuatikd, MiKpOOLKOVOULKN

AvdAuon, Aoylotikh Etalpewwv, Avamtuén odyopiBuwv - Aladikaotikog Mpoypappotiopnde H/Y, OlKovouikd,

—
| —
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Moabnuatikd, Elcaywyr otn ITOTLOTKY Twv Emiyelpnoswv, Makpoolkovopikry AvaAuon, Aopéc Asdopévwv Kat

Opyavwaon Apxeiwv, Owovoutkn Tng Aoiknong, Zuotruata Alaxsiplong Baoewv AsSopévwv

ME (MaBnuoata Ewdwkétntag):Emxepnotakn Epeuva, ETUXELPNMATIKOG ZXESLOOMOG, EMIXELPNUATIKEG, ALKTUOKEG

Ebappoyég kat Internet, Awoiknon Aettoupywwyv, Aqdn Emixelpnuatikwv Anoddoewv, Texvikeg MpoBAédewv Kot

EAéyxou, Aladnuion kat Anuooteg Ixéoelg, Tupmnepidbopd Katavalwtr, Texvohoyia MAnpodoplakwv SUcTNUATWY,

Edika Oépata Baoswv AeSopévwy, Emxelpnotakn Epeuva - ElSika Bépata , Alaxeipion Edodiaotikng Ahucidag,

Ixedlaopog kat Opyavwon Atadnuiotikng Exkotpateiog / Emukowwviakn MoAwtikr, MeBodoloyia Epsuvag - Epsuva

Ayopdc, Texvoloyieg Maykdoulou lotol, HAektpoviko Emixelpeiv, Itpatnykr Emixelprioewy, Mocotikég MEBobol otn,

AN Emyelpnuatikwy Altoddcswy, ITpatnykd Mapketivyk, Opydvwaon kat, Aloiknon MwARoswv, MAPKETIVYK 0TO

Awadiktuo - Alaxeiplon Zxéoewv , Mpoypappatiopd kat Alaxeipion Emxelpnuatikwy MNopwv — ERP, MAnpodoplakd

Juotiuarta Aloiknong

El8ikOtepaL:
KATHIOPIA | QPEZ | QPEX | ®OPTOZ | AIAAKT.
A/A MAGHMATA KOPMOY A’ EEAMHNOY
OEQP. | EPI. | EPTAZIAZ | MONAAEZ
1 Apx€g Aloiknong Emxelpnogwy - Mavatlpevt Mmry 4 137,5 5,5
2 Elcaywyr oto MApKeTLVyK mry 4 137,5 5
3 Elocaywyn oto Aikato AONA 4 100,0 4,5
4 Fevikr AOYLOTIKN mry 3 2 125,0 5,0
5 Ytolxela YmoAoyloTikwyv Kal MAnpodoplakwyv mry
2 2 125,0 5,0
JUCTNUATWVY
6 Fevikd Mabnuatika mry 4 125,0 5,0
ZYNOAO / EBAOMAAA 21 4 750,0 30,0
KATHIOPIA | QPEZ | QPEZ | ®OPTOZ AIAAKT.
A/A MAGHMATA KOPMOY B’ EEAMHNOY
OEQP. | EPI. | EPTAZIAZ | MONAAEZ
1 | towela Epmopikou Alkaiou AONA 3 100,0 4,0
2 | Mwpoolkovoutlkn Avahuaon mry 3 112,5 4,5
3 | Aoylotikn Etatpelwv mry 2 3 112,5 4,5
4 | Avamtuén aAdyopiBuwv - AlaSLKOoTIKOG mry
3 2 137,5 5,5
Mpoypappatiopds H/Y
5 | Owovouwka Mabnuatika mry 4 137,5 5,5

—

'
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6 | Eloaywyn otn ITOTLOTIKN TwV Emyelpnoswv mry 4 2 150,0 6,0
ZYNOAO / EBAOMAAA 20 4 750,0 30,0
KATHTOPIA| QPEX | QPEX | (OPTOZ AIAAKT.
A/A MAOHMATA KOPMOY I’ EEAMHNOY
OEQP. | EPI. | EPTAZIAZ MONAAE2
1 | Awiknon OAwkng MNowdtntoag MEY 3 1 112,5 4,5
2 | Emyelpnolakn Epeuva ME 3 2 137,5 5,5
3 | Awoiknon AvBpwriivwv Moépwv MEY 3 112,5 4,5
4 | Makpootkovoutkn AvaAuon Mmry 3 112,5 4,5
5 | Aopég Asdopévwy Katl Opyavwon Apxeiwv mry 3 3 137,5 5,5
6 | EWSIKA O£pata oTn ZTOTLOTLKN MEY 3 2 137,5 5,5
ZYNOAO / EBAOMAAA 18 8 750,0 30,0
KATHIOPIA | QPEZ |QPEZ | ®OPTOZ AIAAKT.
A/A MAOHMATA KOPMOY A’ EEAMHNOY
OEQP. | EPI. |EPTAZIAZ MONAAEZ2
1 | Eruyelpnotaka Nalyvia MEY 3 1 112,5 4,5
2 | EMYEpNUOTIKOC IXESLAOUOG ME 3 2 137,5 5,5
3 | Xpnuatoolkovopkr Aloiknon MEY 3 112,5 4,5
4 | Owovoulkn TNG Aloiknong mry 3 112,5 4,5
5 | Emyelpnuatikég Alktuakég Epappoyeg kat Internet ME 3 2 137,5 5,5
6 | Zuotiuata Alaxeiplong Baoewv Asdopévwy mry 3 2 137,5 5,5
ZYNOAO / EBAOMAAA 18 7 750,0 30,0
MAOHMATA KATEYOYNZHZ «AIOIKHZHZ KATHIOPIA | QPEZ |QPEZ | ®OPTOZ AIAAKT.
s ENIXEIPHZEQN» E’ EEAMHNOY OEQP. | EPI. |EPTAZIAZ MONAAE2
1 | Awiknon Asttoupylwv ME 3 2 150,0 6,0
2 | AqYn Emyelpnuatikwy Artopacewy ME 3 2 150,0 6,0
3 | Texvikég MpoPAEéPewv kal EAEyxou ME 3 2 150,0 6,0
ZYNOAO / EBAOMAAA 9 6 450,0 30,0

—

'
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MAOHMATA KATEYOYNZHZ « MARKETING» E’ KATHIFOPIA | QPEZ | QPEZ| ®OPTOZ AIAAKT.
e EZAMHNOY OEQP. | EPI. |EPTAZIAZ MONAAEZ2
1 | Aladnrpion Kot ANUOoLeg IXEOELG ME 4 1 150,0 6,0
2 | MApKeTLVYK YIiNpeoLwyY MEY 4 150,0 6,0
3 | Zuunepidpopd KatavaAwth ME 4 1 150,0 6,0
2YNOAO / EBAOMAAA 12 2 450,0 30,0
MAOHMATA KATEYOYNZHZ «AIOIKHZHZ KATHIOPIA | QPEZ |QPEZ| ®OPTOZ AIAAKT.
e NAHPO®OPIAKQN 2YZTHMATQN» E’ EEAMHNOY OEQP. | EPI. |EPTAZIAZ MONAAEZ2
1 | Emyelpnuatikd Aiktua H/Y MEY 3 2 150,0 6,0
2 | Texvoloyia MAnpodopLlakwy ZUCTNUATWY ME 3 2 150,0 6,0
3 | EWdIka Ofpata Baoswv AeSopévwy ME 3 2 150,0 6,0
ZYNOAO / EBAOMAAA 9 6 450,0 30,0
MAOHMATA KATEYOYN2ZHZ «AIOIKHZHZ KATHIOPIA | QPEZ |QPEZ| ®OPTOZ AIAAKT.
U ENIXEIPHZEQN» XT’ EEAMHNOY OEQP. | EPI. |EPTAZIAZ MONAAEZ2
1 | Kawotopia kat Emiyelpnuatikotnta MEY 4 150,0 6,0
2 | Emuxelpnolakn Epeuva - EL8Ika Bépata ME 3 2 150,0 6,0
3 | Awoxeiplon Edoblaotiking AAuoidag ME 3 2 150,0 6,0
2YNOAO / EBAOMAAA 10 4 450,0 30,0
MAGHMATA KATEYOYNZHZ « MARKETING» 2T’ KATHIOPIA | QPEZ |QPEZ | ®OPTOZ AIAAKT.
o EZEAMHNOY OEQP. | EPI. |EPTAZIAZ MONAAE2
1 | MapkeTvyk - Aloiknon Emwvupou Mpoiovtog MEY 4 150,0 6,0
2 | Ixedlaouog kal Opydvwon AladnuLotikng Ekotpateiag ME
4 1 150,0 6,0
/ Emukowvwviakn MoALtikn
3 | MeBoboloyla Epeuvag - Epeuva Ayopdg ME 4 1 150,0 6,0
$YNOAO / EBAOMAAA 12 2 450,0 30,0

—
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/ MAGHMATA KATEYOYNZHZ «AIOIKHZHZ KATHIOPIA | QPEZ |QPEZ| ®OPTOZ AIAAKT.
A/A
NAHPO®OPIAKQN ZYITHMATQN» :T’ EEAMHNOY OEQP. | EPI. [EPTAZIAZ MONAAEZ
1 | Avtikelpevootpednc MpoypapaTiopog MEY 3 2 150,0 6,0
2 | Texvoloyieg NaykocouLou lotol ME 3 2 150,0 6,0
3 | HAektpoviko Emixetpeiv ME 3 2 150,0 6,0
2YNOAO / EBAOMAAA 9 6 450,0 30,0
/ MAGHMATA KATEYOYNZHZ «AIOIKHZHZ KATHIOPIA QPEX QPEX | ®OPTOZ AIAAKT.
A/A
EMIXEIPHZEQN» 2’ EEAMHNOY OEQP. EPT. EPTAZIAZ MONAAEZ
1 | Stpatnywkn Emyelproswy ME 4 150,0 6,0
2 | Noootikég MEBobdoL otn ARPn Emxelpnpatikwy ME
3 3 150,0 6,0
Anodpaocewv
3 | AleBveig Ixéoelg koL Osopol AONA 4 150,0 6,0
2YNOAO / EBAOMAAA 11 3 450,0 30,0
/ MAOHMATA KATEYOYNZHZ « MARKETING» Z’ KATHIOPIA | QPEZ |QPEZ | ®OPTOZ AIAAKT.
A/A
EZAMHNOY OEQP. | EPI. [EPTAZIAZ MONAAE2
1 | Ztpatnylkd MApKeTLVYK ME 4 150,0 6,0
2 | Opyavwon kot Atoiknon NwAnocewv ME 4 1 150,0 6,0
3 | MdpkeTivyk oto Aladiktuo - Aloyxeiplon IxEoswy ME
3 2 150,0 6,0
Nelatwv (e-CRM)
2YNOAO / EBAOMAAA 11 3 450,0 30,0
/ MAGHMATA KATEYOYNZHZ «AIOIKHZHZ KATHIOPIA | QPEX |QPEZ| ®OPTOZ AIAAKT.
A/A
NAHPO®OPIAKQN ZYZTHMATQN» 2’ EEAMHNOY OEQP. | EPI. [EPTAZIAZ MONAAEZ
1 | Awaxeipon Epywv MEY 3 2 150,0 6,0
2 | MpoypOUUOTIOUOG Kal Alaxeiplon ETxelpnuatikwy ME
3 2 150,0 6,0
MNoépwv — ERP
3 | MAnpodoplaka Tuotiuata Aloiknong ME 4 1 150,0 6,0
2YNOAO / EBAOMAAA 10 5 450,0 30,0
(11 )
\ )
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EmutAéov, oto 50 €€aunvo omoudwv CUUMEPIAAUBAVETAL TO TIPOALPETIKO HABNUa «=Z€vn Mwooca - Opoloyiay,
MaBnua Edkng Yrodoung (MEY), to omoio €xel pévo Bewpntikd UEpog, Ue 4 wpeg Stdaokahiag avda epdouada, kot
Sev mapéxel Adaktikég Movadeg otoug dottntég mou Ba to mapakolouBroouv oute kat Ba Aapfdavetat urt’ oY

OTOV UTIOAOYLOUO Tou BaBuou mTuyiou.

INEPIEXOMENO MAOHMATON TOY TMHMATOZX

SUudwva pe Mpdypappa Imoudwv Tou TUAMATOC Aloiknong ETXElprioEwv, yla va OmOKTHoouv ol ¢oltnTéG -
dowtrtpleg To Sikailwpa Evapéng NPakTikAg Toug AGKNONG OTaLTE(TaL VO €X0UV OAOKANPWOEL EMITUXWG Ta akOAouBa

Mabnpata Eldikotntag ava katevBbuvon:

A. KatevBuvon «Aloiknong Emyeipficewv»

1. Emepnotakn Epguva

2.  EMXEPNUOTIKOG IXESLAOOG

3. Aloiknon Asttoupylwv

4. AAYPn Emyelpnuotikwy Artopacewv

5. Texvikec MpoPAéPewv kat EAEyxou

6. Emyelpnotokn Epsuva - ELSIkG Bépata
7. Awaxeiplon Edodlactikic AAucidag

8. Itpatnylkn Emielpnocwv

9. MNoootikég MéBobol atn AN Emyelpnpatikwy Artopaoewv

B. KatevOuvon «Marketing»

1. Emyelpnotokn Epsuva

2.  EMXEPNUOTIKOG IXESLAOUOG

3.  Awadnuion Kat AnpoOoLeg IXETELS

4. Juunepipopd KatavaAwtn

5. Ixedlaouog kot Opydavwon Altabnptotikic Ekotpateiag / Emikowvwviakn MoAtikn
6. MebBoboloyia Epeuvag - Epguva Ayopadg

7. Itpatnylkd MApPKeTLVYK
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8. Opyavwon kat Aloiknon NwAnocewv

9. Mapketwvyk oto Aladiktuo - Alaxeiplon Ixéoewv MNelatwv (e-CRM)

I'. KatevBuvon «Awoiknong IAnpo@oplakwv Tvotnudtmwv»

1. Emyepnolakn Epeuvva

2.  ETUXEPNUOTIKOG ZXESLAOMOG

3.  Emyelpnpoatikég Alktuakeég EdappoyEég kat Internet

4. Texvohoyia NAnpodoplakwyv ZUoTNUATWY

5. EWbkad O¢pata Baocswv AeSopévwy

6. Texvoloyieg Naykodoplou lotol

7. HAektpoviko Emixelpeiv

8. Mpoypoppatiopog kot Alaxeipion Enxelpnuatikwy Mopwv - ERP

9. NAnpodoplakd Suotipata Aloiknong

INEPITPA®H INEPIEXOMENOY MAOHMATQN

1. Apxég Awoiknong Emyeprioswv - Mavat{pevt

Elcaywyry otnv Opydavwon Emeipnong, n Evvola tou Mavat{uevt, Mpoypappoatiopnos kat AAPn Amodpdoswv,
OpyavwTIkeG AopEG Kal OpyavwTikog ZxeSlaopoc, Itolxeia Opyavwolakng Zupmepidopag, Mapakivnon, Hyeola,
Avvapikn Opadwv, Emkowwvia, ZOyxpoveg Taoelg otn Awoiknon twv Emyelpnoswv, Mabnolakn Opydavwon,
Awoiknon Tvwong, Evduvapwon, uvoaioOnuatik NonpooUvn, Aloiknon OAkAg Mowdtntag, AvaoxeSLaopog
Emixelpnotlakwy Alepyactwy, Zuykpltkrp AfloAoynon, locoppomnuévn Kapta, Opyavwolakr KouAtoUpa, Aloiknon

ANoaywv. Edapuoyég oto cuyxpovo Emixelpnuatiko MeptBaiiov.

2. Eloaywyr oto MApKEeTLVYK

H Sladikaoia Tou HAPKETLVYK, N Sloiknon Tou HAPKETLVYK, TO MEPLBAANOV TOU UAPKETLVYK, TOL CUCTALOTA UAPKETLVYK,
ocuunepidpopd katavolwtwv, n Swadwkaocia ANPnc amddoong amd Tov KOTAVOAWTH, OPYOVWTIKEC QYOPEG Kol
0yopaOTIK ouumeplpopd, TUnUATomoinon - otoxo¢ - B€on, pétpnon g SUVAULIKOTNTAC TNG AYOPAG Kol TWV

MIWANCEWV.
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3. Eloaywyn oto Aikawo - Ztotxeia AoTtikoU Atkaiou

‘Evvola tou Sikaiou kot Slakpioelg tou. IS1wTkO Kal Anpooto Aikalo, Ixéon Kavovwv EAAnvikoU mpog to Kowvotikd
Aikato. Anploupyia kavovwv Aikatou kot Slakploelg Twy . Yokeipeva Alkaiou. Ta mpoowma Kot SLAKPLOELS TWV .
Awkaiwpa  Slakpioelg kot mpootacio tou, Awkatompadia oUpPaocn, €vvola, meplexdpevo , OSlakploelg -
Avtmpoowrnieuon - Mapaypadr. ZUotaocn, oAlolwon Kol KATApynon €VOXLKWV OXECEWV. ALOKPLOEL EVOXLKWV
ocuuBacewv .Avadopd OTI( ONUAVIIKOTEPEG EVOXIKEG oupPacels. Adikompalia, ASIKALOAOYNTOG TAOUTIOMOG.

Kuplotnta, Evéxupo kat YmoBnkn. Ztotxela KANpovouLKou Sikaiou.

4. Fevikn NoyLoTikn

Elcaywyr) otnv €vvola tng €MLXELPNONG KOL TNG AOYLOTIKNG. MEPLOUCLOKEG LETABOAEG Kal TtapakoAouOnaor Toug He
Sltadoxikoug Looloylopoug. Aoyaplacuol, Katavonon Baocikwv evvolwv - Evepyntiko, Mayo, KukAodopouv, 161a
Kedpdalaia, Mabntikd, Amoypadr. Mopeia AOyLOTIKWV £pyacLwy, NUEPOAOYLOKEG eyypadeg, ouvtaln looloylopou,
ocuvtaén Katdotaong AmoteAecpdtwv Xprong, ouvtaén Mivaka AwdBsong AmoteAeoudtwv, ouvtaén looluyiou,
tpnon EATZ, Ol armooBECELS TWV TTAYLWY TIEPLOUCLOKWY OTOLXELWY, ATTOTLUNGCN TIEPLOVCLOKWY OTOLXELWV, EDAPHOYEG

Mnxavoypadnuévng AoyLoTIKAC.

5. Ztoeia YroAoylotikwv Kot MAnpodoplakwv ZucTNUATWY

O pdhoc tg NAnpodoplkic otnv Emixeipnon, lotopik EEEALEN. YALKO, Baolkég évvoleg, Opydvwaon. AoyLopLko, Eidn
NoylopikoU, H xprion tou AoylopikoU otnv emixeipnon. Opydvwon kat £ién H/Y. Aeltoupylkd uoTiuoTa, LOTOPLKA
£€ENEN, €in, BaOIKEC Evvoleg AELTOUPYIKWY SuoTnUATWY. EEETaon Asttoupylkwy Tuotnudtwy yia Mpoowrikoug H/Y
kat UNIX. Apxttektoviky H/Y. ApBuntikd fuotiuata. Edapuoyr MAnpodopikng otnv Emxeipnon, emidpdoslg Kot
OUMOTEAECHOTO OTO TIPOCWTILKO KOl OTLG eTiXElpnolakeg Stadilkaoieg. Eloaywyn otig Baocelg Asdopévwy, Mivakeg,

Sx€oelg, Epwtnuoata, Popueg, Avadopég. Edappoyeg tng MAnpodopikng otn ouyxpovn enxeipnon.

6. Nevikd MaOnuotika

MPAYUOTIKEG OUVAPTNOELG HLOG HETABANTAG, Opla CUVAPTNOEWV KOl CUVEXELX. ITolxeia Siadoplkol Aoylopou:
napaywyog, Sladoplkd, akpoTaTa KAl ChUEld KOUMAG ouvaptnong, edamtopévn ypadlkng mapdotacng Kot
aoVUunTwteS. Edbapuoyég oe mpoPAApATA ETIXELPNMATIKOU oXeSlaopol. Baowkd Bswprjpata dtadoplkot Aoylopou
kot kavovag De I’ Hospital. Ztowxela ocuvduaoTikng avaluong: Baclkég apxeg amapibunong, Slwvupikol cUVTEAECTEG,
Slatdtelg kat ouvbuaopol. Eloaywyn otn ypapuikn AdAyeBpa: €idn mvdakwv Kot mpdagelg, avtiotpodog mivaka,
UTIOAOYLOMOG 0pllouowy, EMIAUGH YPOUUIKWY CUOTNUATWY EELOWOEWY. XAPAKTNPLOTIKO TTOAUWVUHO TETPOYWVLKOU

Tiivaka, LOLoTLUEC Kal LoloSlavuopata. Epapuoyég oe Bépata owkovopiag.
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7. Ztoeia Eumopikol Awkaiiou

KAGSog - OloKploElg, Ol QVTLIKELUEVIKEG EUTIOPIKEG TIPALELS, €€ UTIOKELUEVOU EUTIOPLKEG TIPALELS, TEKUNPLO
EUTOPLKOTNTOG. Epmopika BLBAla. EUmOpOL KOTA TUTILKO KOl OUCLOOTIKO oUOTNUA. ATIOKTNON - ATMWAELO EUTTOPLKAG
WBuotnTog. Zuvéneleg. Blopnyavikn Sloktnola, emwvupia, Apa, Eupecutexvieg - edeupéoelg, Sikailo Tou
QVTAYWVLOHOU - CUYXWVEUOELG eTLXELPoswV. OL eTalpele - Slakploslg. H Ouoppubun Etatpeia, idpuon - Aettoupyia -
AUon. H Etepoppubun n adavng Etaipeia, 16puon - Aettoupyia - AUon. H Etalpesia Neploplopévng EuBuvng, €ion,
16puon - Aettoupyla - Avon. H Avwvuun Etatpela, €idn, 16puon - Aettoupyla - Abon, Aikawo twv aloypadwyv. H
cuvalaypatiky, H emtayn, To ypapudrio. Ebapuoyég epmopikol SIKALOU - KATAOTATIKG, eMLTay, CUVAANQYUATLKA -

otolxela mtwyeutikoL Sikaiou.

8. Mikpooikovouikr) Avaiuon

Oewpla ZAtnong kal Mpoodopdg, EAactikdtnTa, Kéotog kot Mapaywyr, Ayopec - AVTaywviouog Kat AvAamtuén,
MovornwAto kot dtadopeg popdég OAyonwAiou, AmoSoTikoTnTA Kal pUBULCN, ZATNON CUVTEAEOTWY TTOPAYWYNG KoL

TAPAYWYLKOTNTA, ApoLBEG elopowv, Mpdcodog, TOKOG Kat KEPSN.

9. Noylotikn Etatpetwv

Baowkd otolxela AoyloTIKNG €Talpelwy, €vvoleg Opoppubunc - Etepoppubung Etaipeiag, Etaipeiag Meploplopévng
EuBlvng, Avwvuun Etatpeia - Mpoodloplopdg KabBapwv Anotehecpdtwy EkpetdAevong, kaBoapwv AMoTEAECUATWY
xpnong, ¢opoloyia VOUIKWY TIPOCWIWY, CUUMANPpWOnN evitumwy edoplag yla voulkd mpoéowna, E3 - E5 - @10 -
ekkaOAapLon $GOPOU VOULKWY TIPOCWTTWY - UVTALN OLKOVOULKWY KOTAOTACEWY - AVAAUGH OLKOVOULKWY KOTAOTACEWY -
avaAluon He aplBuodeikteg - aplOuodeikteg peuototNTAG - OPLOUOSEIKTEG amodOoTIKOTNTOC - aPLOPOSEIKTEG
Spaotnplotntag - aplBupodeikteg SlapBpwong kedbalaiwv - eloaywyr) o aplBpodeikteg ayopdg - KABetn Kot
0opLOVTLA OVAAUOH ETILXELPAOCEWY - ATMOTLUNGCN ETALPELWY KAl HETOXWV ELONYUEVWVY KAl KN oTo XAA - Xpnollotnta

Katdotaong Tapetakwyv Powv kat NpoUmoAoylopwy.

10. Avarmntuén alyopiOuwv - Aladikaotikog Npoypappatiopnds H/Y

Baolkég €vvoleg aAyoplBuwv. Texvikég oxedlaong alyopiBuwyv. Mpoypappatiotikeg Sopég, AkohouBia, EAeyxog kat
EmavaAnyn. Epyaleia avamtuéng AoylopikoU (Peudokwdikag, Slaypaupato POong TPOYPAUUOTOS, YAWOOECS
TPOYPAUUOTIOHOU). MoAuThokotnTa aAyopibuwv. H yAwooa C, Aour Mpoypdupato¢ otn C, Tumol Se6opévwy,
AnAwoelg MetafAntwy, Bpoyol. Mivakeg, Tuvaptioelg, Aopég, Aeikteg, AkohouBieg Xapaktpwy. MPoypapuaTIoNOG

HAeKTpOVIKWY YTTIOAOYLOTWY WE Th YAwooa C, AVArTuén mpoypadTtwy Kal cuvaptioswv otn C.

11. Owovouikd Madnpartika

Stolyela Mpapuikng AAyeBpag. AkoAouBieg, Zelpéc. MPAYUATIKEG CUVOPTAOEL HLag Kol U0 HETABANTWV: TPALELS,

UEPLKN Tapaywyog, oAlko Sladoplkd, Tomka akpotata. Opla cuvoptioswv. Meylotomnoinon kal elaylotomnoinon
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ouVAPTAOEWV. EPapUOYEC TWV TOTILKWY OKPOTATWY Ot BEpata olkovouiag, HEBodog elpeang SECUEVUEVWY TOTUKWVY
OKPOTATWY - TOAAQMAOLaoTEG Lagrange. ZuvSuaotiky avaAuon. Atadopikog kat o0AoKANPpWTKOG AoyLopog. Eloaywyn
oTLg Sladoplkeg e€Llowoelg: dLadopkEG ELOWOELS XWPLWOUEVWY HETABANTWY, OMOYEVELG KOL YPAUULKEG. OLKOVOULKEG
edapuoyeg. OMokAnpwpata kal ol ePUPUOYEG TOUG O TPORAARLOTO OLKOVOULKWY ETLOTNMWY. EKOETIKEG Kal
AOYapLOULKEC CUVAPTAOELG KOL OLKOVOULKEG TOU £dapUOYEG KUPLWE OE TIPORAUATA XPNULOTOOLKOVOULKAC avaAuong.

Edappoyég oe HAektpovikd YmoAoyloth e To mpoypappa Mathematica.

12. Elcaywyr otn IToTLoTKA Twv Emyelprioswy

JToelwdelg AslypatoAnmuikég MéEBobol, Mepypacdrny - Opydvwon - Amotumwon Asdopévwv, AplOuntika
Mepypadikd Métpa (Métpa Kevtpikwv Tdoswv, Métpa Aiwaomopdg), Ewoaywyn otig MBavotnteg (ZtoxelwdeLg
Kavoveg, Aeopeupévn mibavotnta, TUnog Bayes), Alakpltég tuxaieg MetaAntég kat ol Katavouég Mbavothtwy Toug,

Yuveyeic tuxaieg petafAntég kat n Kavovik Katavour, Katavoun Asiypatog, Ebappuoyég os H/Y.

13. Awoiknon OAwkAG MowotnTag

Elcaywyn otn AwaoddAion Mowdtntag. Opilopoi, dphocodia, afiwpata, apxég AOM. H avdykn TPOoAPUOYWY Kol
oMaywv otoug tpdémouc Sloiknong. Epyaleia eAéyyou tng mowdtntag. H opydvwon yla Thv molotnTa. EmITeAKES
Aettoupyleg kot AelToupyieg ypapupnG. Avamtuén tg oelpdg ISO tov €heyxo Kat TN SlaodpAallon TnG moLOTNTAG TWV
£pywv Kal evepyswwv. uvrafn eyxelpdiwv moiwdtnrog kot dokéAwv Sladikaclwv. To esupwmaikd mAaiolo
niotonoinong. Kéotog mowdtntac. MeBodoloyieg otatiotikol molotikol eAéyxou SPC. Epyaotnplakég epapUoyES TwV

AVWTEPW HE TNV XPON ELSIKWVY TTAKETWY AoyLoptkoL og H/Y.

14. Eruysipnolakr) Epsuva

Ewoaywyry otnv ‘Evwola 1tng Emxewpnowakng ‘Epeuvag, Eidn  Emxelpnolakwv  YmodelypdTwy, PAULKOG
Mpoypappatiopods (Kataotpwon tou MpoPAnuatog, Mpadikn kot AAyeBpikr Emiluon, MéBobog Simplex, 1610popdeg
Meputtwoelg, Aulopog kot Avaiuon EuvawoBnoiog), Aképalog Mpoypappatiopds (MéEBodot Branch and Bound,
Tipoypappatiopoc 0 - 1), NpoBAnuata Metadopadg (KaBoplopdg kat Emiduon tou TumikoU MpoBAnuartog, ELSIKEG

Meputtwoelg: NpoBAnua Avtkatdaotaong, MpopAnupa Metaddptwong), Edapuoyeég os H/Y.

15. Awoiknon AvBpwmnivwv MNopwv

To paBnua okomeVel 6To va SLEUKOAUVEL TNV TARPN Katavonon tng Aloiknong tou avBpwrivou Suvaplkou, Ttou
amnotelel anapaitntn npolndBbeon yla TNV amoSoTLKY), ATMOTEAECHATLKY KOL OVTAYWVLOTIKA Aeltoupyia Twv dtadopwy
ETUXELPNOEWY KOl TOPAYWYLKWYV HOovadwv Yevikotepa. EBIKOTEpa eo0Tldlel otnv e€étaon Kal avaAucn Twv
SL08lKaolWY TOU TPOYPAUUATIONOU, TNG avAAUOoNnG £pyaciag, TG TMPOCEAKUGCNG KOl EMAOYNG TPOCWIILKOU, TNG

eknaideuong kot avamtuéng twv avBpwrmivwyv mopwvy, TNG afloAdynong tng amodoong tTwv epyalopévwy, TNG
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TIOALTIKAG TWV apolBwy, TNG UYLEWVAC Kot achAAeLlag TG epyaciag Kol TEAOG TWV EPYACLOKWY CXECEWV WE TN HEBodo

NG LEAETNG MEPUTTWOEWY, OUASIKWY EPYAOLWYV Kol £EETAONG OXETLKNG BLBALoypadiag kal apBpoypadiag.

16. Makpoolkovopky AvaAuon

Yrohoylopodg EBvikng Mapaywyng - Iuothupoata EOvikwv Aoyaplacpwv, ZuvoAkry ZAtnon kot MNpoodopd - to
Kebvolavd undSelyua, To POVETOPLOTIKO UTOSELYUA, ANMOOLOVOLKY TIOALTIKY, NOoUlopatiky) ToAttiky, Emloyr tou
Anpooiou kal eEwtepkég emubpaocelg, MANBwpPLoog kat avepyla, MioBol - ayopég epyaciag Kol EPYATIKEG EVWOELC,

Ytolyeia AteBvoug Eumopiou.

17. Aopég Asdopévwv Kat Opydavwon Apxeiwv

Aopég Aebopévwy, Baolkég évvoleg. Mivakeg, Aloteg, Oupég, Aévdpa, Mpadol. Emetepyaocia Sopwv SeSouévwy,
glooywyn, avaktnon kat dStaypadn. TUTIOL Kal opydvwon apxeiwv, akohouBlokd, Sevopikd SeiktoSotnuéva apxela.
Ene€epyacio apyxelwv, avalntnon, Ttafvounon, eupetnpla opxeiwv. Emefepyaocia peydlwv apyeiwv. Tpomot
anoBnkevong apxeiwv. BeAtiwon tng amddoong otnv emnefepyacio apyeiwv. Edappoyég Siaxeipiong dopwv

Sedopévwy pe T yAwooa mpoypappatiopou C.

18. EL6Ka O£pata oTn ZTATLOTIKN

Exktiuntikr) (Extipnon Méowv kal Avaloywwv), Alaotipata Epmiotoolvng Meydlwv kot Mikpwv Aslypdtwy,
KaBoplopog Acsiypartog, EAeyxol YmoBéoswv (MovomAeupol - Audimieupol), X2 - EAeyxol (Ave€aptnoiog, KaAng
Mpooappoyng), Avaluon Alaomopag (ANOVA), Avaluon AmAng NaAwdpounong (Fpappikn, AoyaptBuikn, EKBetikn,

Asutépou BaBuou) kot Avaluon Zuoxetioewv Vo MetapAntwy, Edappuoyég og HYY.

19. Emxelpnolaka Naiyvia

Avaluon 6ebopévwy PE ETUXELPNOLOKA OeO0UEVA, TA TUTIKA MOVIEAQ OVILOPAOEWY, QUTOMATIONOC HMOVIEAWYV,
afloAoynon kol €AeyXOoC MOVIEAWV, TEKUNPlwon HOVTEAWV, EMLXELPNUATIKA CEVAPLA, apLOTOMOinon Kol oTOXOl,
£€AEYXOC AVTAYWVIOTIKWVY avTdpacewv, pEBodog Monte Carlo, oL pnxaviopotl tng mPocouoiwaong, N mTPocopolwon cav

epyaleio emyelpnolakol MPOYPUUHATIOUOU.

20. EMYELPNMUATIKOG ZXESLAONOG

Anotedeopatik AfPn amoddoswv Kat PonBruata, Siaxeiplon MOWKIAOTNTAG, Tpowbnon Kalwotouiag Kot
SnuloupykdtnTag. Aladikaoia oxedlacpol, ¢UON 0PYAVWOLAKWY OTOXWV, UAVATIUEVT QVILIKELUEVIKWY OKOTIWYV,
£€\eyxo¢ w¢ Asttoupyla Tou pavatluevt, mpooeyyioelg edapuoyng eAéyxou. Xpnon emxelpnuatikwy oxediwv, onueia -
kAeldLa. Tumormolnpuévol TVOKEG Kol dtaypappata, BabBoc xpovou tou oxeSlaopoU. Z€KWVWVTOC VEA EMLXEipnon,

UTIOAOYLOMOG PEQALOTIKWY ETUMESWY KOOTOUG, Katavonon Kwduvwv, xpnuotodotnon, ASeleC, VOULKEG OVTOTNTEG,
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EUTOPIKA ovopata, ofuata katateBévta KAT. Ztpatnylkn okéln, Baowol apBuoil, opada Sloiknong. Avaiuon
OQVTAYWVLOHOU KAl QVTOYWVLOTIKOTNTOC, TtNYES, TpounBOeuTég Kat uhomoinan. Texvohoyia kat peAlovtikd mpoiovta /
unnpeoieg. Npowbnon nwAnoswv. Avaluon kKAadou / ayopdc. Eviomiopog mAnpodopLwy, TPAKTLKY £PEUVA ayOpPdAC.
MpoPAePn nwAnoswv, mAnpodopieg undéfabpou, avaluon ayopds. ZUOXETLON POUTIOAOYLOMOU KAl OPOCH WY TOU
oxebiou. Emelpnuatikoi apBuodeikteg. YAomoinon, opodonua, mepA\nPelg, pakpompOBeopog OXeSLAOUOG.

Xpnuotodotnon UKpwy emnxelpriocwv. YroBoAn oxediou.

21. XpnUOTOOLKOVOMLKH Aloiknon

H xpnuUatoolkovouLKr Asltoupyia Kat To TeplBallov, n xpovikn afio Tou xprAipatog, AvaAucn XpNUOTOOLKOVOULKWY
SelKTWV, oL EMIEPATELS TNG LETABOANG TOU EMUMESOU TWV TLLWY, XPNUOTOOLKOVOULKOL SELKTEG Kal SLAKPLTIKY avaAuon,
MPOPAePN XPNUOATOSOTIKWY QAVAYKWY, XPNMUOTOOIKOVOULKOG TIPOYPOUUATIONOG Kal EAEYXOG, TOALTIKN KeboAaiwv

Klvnong, Slaxeiplon Kal MOALTLKY TWV TILOTWOEWV.

22. OwkovouLKn TnG Atoiknong

Anodadoslg BeAtiotomnoinong, amoddocslg Slaxeiplong KwdUvou, omodACELl OTIG EMPEPOUC AELTOUPYIEG TNG
emxeipnong, mpoadloplotikol mapayovteg IATNoNG, OMOTEAEOUATIKA Ttapaywyn, TPOBAedn KOOTOUG, ELOIKEG TEXVIKEC
KOBOPLOMOU TLUWV, TIPOYPOUHATIONOG emeviloswy, anoddocel; BAacel avaluong Looloylopol, anoddoelg Baoel

avaAuong kéatoug / opEAouc, KUBEPVNGON Kal ETLXELPNUOTIKY Spactnplotnta, polmoloyLlopog kedbaiaiou.

23. Eruyepnuatikeg Atktuakég EdpappoyEg kat Internet

TUTOL SIKTUWV OTNV ETUXEIPNON, KATOVEUNUEVEG ETUXELPNUATIKEG EPAPUOYEG, PACIKEG EVVOLEG YLA TNV KOTAVEUNEVN
enefepyaoia, PAOKA TPWTOKOANQ, O KOTOVEUNUEVOC €AEYXOC, TO CNUAVIIKOTEPA BEHATA TWV KOTOAVEUNUEVWV
ocuotnuatwy. Edapuoyég tou Sladiktiou (Internet) otnv emiyeipnon, NAEKTPOVIKO EUMOPLO, OPXEC NAEKTPOVIKAG
avtalayng eyypadwv (EDI), n Stadnpion tng entxelpnong oto Sladiktuo, intranets. EEolkelwaon e T KOTAVEUNUEVA
cuoThpoTa, To SLadiktuo Kol n OAOKANPWON TOU HE ETMIYELPNUATIKEG ePapUOYEG (Baoelg AeSopévwy, UTTOAOYLOTIKA
dUAN). E€olkelwon pe tnv HTML Kot pe toug umapyovieg ekdoOteC. YAomoinon kal dnuocievon oeAidag otov

TIAYKOOLO LOTO.

24. suotipata Ataxeipiong Baocswv Asdopévwv

BaolkéG €vvoleg, xpron Twv Bacswv AsbSopévwy otnv enxeipnon, i6n Bacswv Asdopévwy. Oepeliwon twv Bacswv
Aebouévwy, oxeolakr] AAyeBpa, Asltoupylkég e€aptroelg. IXEOLOKO HMOVTEAO TwV Bdoswv Asbopévwv, TIVAKEG,
KAelbla, Sitaypappa OvioTNTwV - OXECEWV. BaolkéG Asltoupyleg ocuotnuatwv Slaxeipong Baoswv Asdopévwy,
Staypadn evnuépwon, slcaywyn kot BeAtiotomnoinon. fuotnuata Slaxelplong KelHEVWY, TEXVIKEG Selktodotnong,
pETpnon amodoong, povtéla SeSouévwy, n Xprion Toug otnv emixeipnon. Avtikelpevootpedels Baoelg AsSopévwy,

Baolkég €vvoleg, n xprion Toug otnv emuxeipnon. MoAudidotateg Baocelc AsSopévwy, BaokéG €vvoleg, péBodol
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vlomoinong, o poAoGg Toug otnv avdlucn twv emelpnuatikwy dedopévwy. H yAwooa Slaxeipliong Baoswv
Aedopévwv SQL. Xprion gumoplkol cuotrpatog Staxeiptong B.A. kat €otkeiwon pe tnv yAwooa SQL, €otkeiwaon pe

cuotnuota Slaxeiplong KELLEVWV Kal HE TIG TTOAUSLAoTOTEG BAoELg AsSopévwy.

25. Aloiknon AgLtoupyLwv

Elcaywyn otn Aloiknon Asttoupylwyv, OpLopog tng Aloiknong Asttoupylwy, OL AELTOUPYLEG OTLG ETUXELPNOELG KAL TOUG
opyaviopoug, Aldkplon Tmpoldviwv Kat umnpecwwv, O IZTpatnylkdg polog tng Aloiknong Aetoupylwv oto
TIAYKOOULOTIOLNUEVO  avTaywVLoTIKG TeptBdAov, MMpoPAédel Zntnong, Emhoyny TomoBeciag Eykatdotaong,
Stpatnywkr Emloyn Alepyacwwv kot Xwpotaiog, IxeSloopog Mapaywylkng Auvaplkotntag, MNpoodloploTiky Kot

MOavoBewpntikn Slaxeiplon anobepdtwy, Zuotipata JIT, Avtaywviopog Le Baon To xpovo.

26. AjPn Emyelpnpatik@v Antodpacswv

Ei6n Emelpnuatikwv Anoddacewv, MNepifallov Anoddocswy, (ZuvBrkeg BeBaiotntag, APePfaidtntag, Kwvduvou),
OpBoloyiwkr) Mpooéyylon otn Andn Anoddcewv, MéBobdol Anuoupyikng ZkéPng (Katawyopog I6ewv, MéBobog
Delphi, Avaloyieg kAm.), Suvaptioelg Eunuepia - Xpnowotntag, MNpocéyylon Bayes, Molotikéc MEBobdol (Aévbpa
Anoddoswv, MNivakeg Amoddoswv, Awaypdppata AxkoAloubiag leyovotwv, AvaAutikn lepapxiki MéE£6060og),

Edappoyég og HYY.

27. Texvikeg NMpoBAEPewv ko EAEéyxou

Elcaywyr) otic MeBoboug MpdPAePng, Khaooka Yrodeiypata Xpovoloykwy Zelpwv, Mpooéyylon Mpapukwy TAcEwv
Baoel tng MeBodou EAayiotwv Tetpaywvwv, Emoxiakr MetapAntotnta, ExkBetiky E€opdAuvon, MéBobol: Box -

Jenkins, GAF (Generalized Filtering), Olkovouetpikd Ynodeiyparta, Epappoyég og H/Y.

28. Aladrpon Ko AnHOoLEG ZXECELG

‘Evvola, otoxol kot €E€AEN Tng Stadnuiong. H évtaén tng Stadnuiong oto xwpo tou Mdapketivyk. O poAog Kal n
onuacio g €peuvag otov oXeSLAOUO KOl OTNV 0pyavwaon Twv SLopnuULoTIKWY TPOTAcewv. AvtAnon nmAnpodoplwv
MAPKETIVYK ylo Ta TUAMOTA €EUTINPETNONG TEAATWY, SNHLOUPYLKOU, SladnuloTikwv péowv. H emibpacn tng
Sladnuong oto KOoTog Twv ayabwy, otnv afia Twv MPOLlOVIWY, OTNV OLKOVOULA ULOG XWPAG, OTOV KOWWVLKO TOHEQ
Jtadla enevépyelag Tng Stadnuong. Ta UTEP Kal Ta Kotd TG Stadnuong. AladnULOTIKEG ETILXELPAOELG, TUNUATA KOl
puéBodoL opydvwong toug. Itoxol MAPKETWVYK Kol AladnuloTikol otoxol. ZTtpatnylkn SladnuloTikol pnvUpaTtog.
ANULOUPYLIKEG Ttpooeyyloelg otnv Stadrpion. EAeyxog Snuloupyilkng oeag. Mapaywyr SLodpnUOTIKWY HNVULATWVY.
MpoypaUUOTIONOC péowV. KaBoplopog kal katavoun Stadpnuiotikol mpolmoloylopol. levikég apxEG Anpociwv
Yxéoswv. Mpoypappata Anuoociwv Ixéoswv. TEXVIKEG, HEoa Kol ebpapUoyEC Anpooiwv Ixéoswv. To emayyeApa Tou
cupBolAou twv A.Z. H Mpaktikn Twv A.Z. (opydvwon, oxedlaopnog cuvedpiwyv, dehtia tumou, mpookAnon, Slebveig

TIAPOUCLACELG K.A.). Anuocloypadikn Eépeuva. Xprion HECWV EVNUEPWONC. H Ko yvwUn, N EMLKOWVWViA.
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29. MApKEeTLVYK YIINPECLWV

ISLaitepa XaPOKTNELOTIKA TwWV UTNPECLwY. AvAaAluon tng IATnong UMnpeclwv. Koatavonon twv MPocdokLwv Kot
AVTIAPEWY TWV KATOVOAWTWY UTINPECLWV HECW TNG EPEUVOC MAPKETIVYK. ZXESLAOUOG KaL TomoBEtnaon unnpeoiag. O
POAOC TWV UTIAAANAWY Kal TwV KATAVaAWTWV ot Snuloupyia kal mapddoon the untnpeciag. O poAog the powbnaong.
To kooTOG TNG ToLoTNTAG. H amodoon tng moldtnTag. EcwTteplkd UAPKETIVYK. MAPKETWVYK TwV OXEoEwv. MeAETn

TLEPUTTWOEWV.

30. Zuunepidpopd KatavaAwtn

H dladikacia AnPews KatavoAwTikwy anoddcewyv. H Puyoloyila tTnG KATAVAAWTLKAG CUMTEPLDOPAG. YIoKivnon Kat
KATavaAwTLk cupmnepidopd. NMPoowmkOTNTA Kol KATAVAAWTLKY cupnepidopd. Aoun Kol SLaxeiplon Twv OTACEWV
TOU KOTAVOAWTA. Ta OLKOVOULKA TNG KOTAVOAWTIKAG cUPTepLdOopds. H SO TWV OTOULKWY TIPOTUAOEWY. H aTouLKA
{NTnon Kal ta Baockd XapOaKTNPELOTIKA TNG. TO KOWWVIKO TEPIBAAAOV TNG KATOVAAWTLKNAG cUUTEpLPopds. Opadeg
avadopdg kal cupnepldopd KATavalwtr. MOATIOMKEG KAl KOWWVLKEG ETULOPACEL OTNV CUUTEPLPOPA KATAVAAWTH.
H £Tepoy£VeLD KOTAVOAWTIKWY TIPOTLUOEWY Kol CUUTIEpLDOPWY. ApXEG KOl LEBOSOL TUNUATOTIOINOGNG KATAVOAWTIKWV
ayopwv. H auyxpovn availuon tng emAoyng Tou Katavalwth. O KaTavaAwTrg Kal Ta XOpaKTNPLOTIKA TPOIOVTWY Kal
unnpeotwv. H olyxpovn availuon twv avtANPewV TwV KOTAVOAWTWY yla TPolovTa Kot UTNpeoieg. O KATAVAAWTAG

£VOVTL TNC Kawvotopiog. O¢uata npootaciog tou katavalwtr. E8ikd Opata cupunepidopds KaTtavalwth.

31. Emyepnpatika Aiktva H/Y

Baolkég €vvoleg SIkTUwy, N €€EALEN Twv SIkTUWY, 0 POAOG TOUG OTNV emeipnon. Méoa petadoong. EiGn diktiwy,
TOTIKA, EVPELOG TTEPLOXNG, LNTPOTIOALTIKA. ELSN ypaUWY KAl CUOKELWYV SIKTUWV. AELTOUPYLKA ZuoThpata Siktuwv. H
TNAEUOTIKN, OL UTNPECIEG TNAEMATIKAG OTnV emixelpnon, uMetadopd apxelwv, nAektpovikd Taxudpopueio,
QTOMAKPUGUEVN OUVEEDN, OL VEEC UTINPECLEG TNAEUATIKNG. Anpoota Siktua otnv EAAASA, BOOIKA XApAKTNPLOTIKA,
unnpeoiec. Aladiktuo (Internet), Lotopikn £€€ALEN, O TMAYKOOULOG LOTOG. YUvSeon mpoowrikwv H/Y, Paotkég
Aewtoupyleg ota Ttomika Siktua, Sloxeiplon TOTKWY SIKTUWVY Kol Xpnotwv. O MayKOOULOG LoTOG, GUANOUETPNTEG.

Yninpeoieg e-mail, ftp, telnet.

32. TexvoAoyia NAnpodoplakwv IUcTNUATWV

Aopnpévn avaluon kal oxeSlaopog AoyLopikol: EloaywyLkeG €vvoleg. Alaypappata porg. ZUUBoAa StaypaupdTtwy
PONG. XapaKTnPLOTIKA SloypopupdTwy ponc. Eidn Sltaypappdtwy pong. Alaypdupoata pong SedSopévwy. AoMLKA
otolxela. ovtagn. Tuvnblopéva AaBn. MoAuvemninedn avaAuon. Pon epyaociag. Alaypdappata avabsong SLadlkaclwy.
Aopikd otolxeia. AVTIKELUEVOOTPEDNG avaluon Kot oXeSlaopog. KAdon kol KANpOvOULKOTNTA. AVTIKEIPEVO Kal
otwyudtuno. Unified Modelling Language (UML). TUmot Slaypappdtwy. Alaypaupato KAACEWY. IXECELG KAAOEWV.

ALOYpAUUOTO TIEPUTTWOEWY XPNonc. IXECELC. Alaypappata akohouBiog, AlaypaUpOTO KATAOTACEWY. Alaypaupata
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Spaotnplotitwy. Ixedlaopuog Slahoylikwv ebapuoywv pe Pacn Ta oevdpla xpriong toug: n uebodoioyia ICONIX.
Aopn tng peBodoloyiag. AvaAuon amaltioswy. ApXLKOG OXESLAOUOG. ZXESLACUOG TOU cuoThatog. Edapuoyn.

33. El81ka Oépata Baoswv Asdopévwv

Yxeblaon Baocswv Asbopévwy (kavovikomoinon). Metdfacn amoé To HoVtéEAO OVIOTHTWY CUCXETIOEWY OTO OXECLOKO.
Oyelg (views), meploplopol (constraints), SocoAnieg (transactions), stored procedures, Triggers. O POAoG kal ta
kaBnkovta tou Alaxelplotr Baoswv Asdopévwy. Aodalela kat Sikatodooia oe Baoesilg Aedopévwy. Avtiypada (back
up) t™¢ Bdaong Sedopévwy Kal emavalettoupyia Bdaong (recovery). uyxpoviopog mpoomélacng (concurrency) os
nieptBaMovta pe moAAoUGg Xpriotes. BeAtiotonoinon altnuatwy npoomnéAacng (query optimization). Katavepnuéveg
Baoelg Aedopévwv (distributed database). Emikaipa Bépata Bacewv Sedopévwv (Bacelg moAupéowv, BACELS
Sedopévwy oto Sladiktuo, aopdalela Bacewv Sedopévwy, Slaxeiplon yvwong kat Bacelg deSouévwy Kal yvwong,
XML, OLAP, Data Warehouse k.Am.). Texvohoyia Oracle (PL/SQL, triggers, stored procedures k.Am.). Suotruata
Awayxeiplong Bdoswv AeSopévwv Avolktol kwdika. Avamtuén edapuoywv TAVw amo TPOTuneg OlemadéEg
eTukowwviog pe Baocelg (ODBC, JDBC), kataveunUEVEG BACELG, OPXLTEKTOVIKEG TIEAATN - €EUTINPETNTH], OPXLTEKTOVIKN

TPLWV eTMESwy, Baoelg kat Stadiktuo.

34. Kawvotopia Kot Emyelpnpatikotnta

ANy og eninedo atopou, os eninedo opddag, unodsiypata Kot mPooeyyioelg mixelpnuatikig aAlayng, Sloiknon
oMaynG. Katwvotopio Kal avTaywvioTKO TTAEOVEKTNUA, TUTOL KALVOTOWUIOG, TPOTOL KOLVOTOWIOG, VEEC TIPOKANOELG.
Kawotopia wg dtadikacia pavatiuevt, wg BepeAlwdng emxelpnUatiki Sladikacia, CUVETELEG EAAUTOUG KATOVONGNG
™G Sadikaoiag NG KovoToplag, EMITUXNG Slaxelplon KavoTopiag. ZTPATNYIKEG KALVOTOUIAG, TEXVOAOYIKEG TPOXLEG,
OMOTEAECHOTIKEG €EWTEPLIKEG OSLOOUVOECDELC yla paBnon, Snuloupyla opyaviopoU TIOU KOLVOTOWEL ITPOTNYLKEG
€peEUVag Kal avamtuéng, SnULoupylkoTnTa, emdoyn Kat afloAoynon £pywv, XPnHUATOOLKOVOULKN afloAoynon €pywv

£PEUVAC KOL OVATITUENG, OXESLAOUOG KOl EAEYXOG EPYWV EPEUVAG KL AVATTTUENG, TEXVOAOYLKH TPOPAeN.

35. Eruyepnotakn Epguva - EL8ikd O£pata

Oewpla Avapovig (Ztolxela mou ZuvBétouv To Turikd Yrodelypa Avapovng, ZuvnBelg Katavopég, Nopol Adigewv kat
Mpotepatotitwy, Auvaulkotnta tabuwv EEumnpétnong, MapdAAnAn n Zeipakn Anuoupyia Oupwv, Zulhoyn
Aebopévwy kal EAeyxog), Mpooopoiwaon (Ztoxot kat Ixedloouog Edapuoywv NMpocopoiwaong, EISN Ymodelypdtwy Kal
Awakpttég Mpooeyyioelg Npooopoiwaong, Tuxaiot AptBuol kat pEBodog Monte Carlo, Zuykévtpwon Mapatnproswv Kat
BeAtiotomnoinon), Oswpia Anobepdtwyv (Kaboplopog tou levikol MpoPAnuatog, Ymodelypota Kaboplopéva kot

MOavohoyikd, Epappoyec os H/Y.
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36. Alaxeipion Epodiaoctikig AAuoidag

AvaAuon Twv HeBOSWVY KOL TEXVIKWY TTOU £XOUV WE AVTLKE(UEVO TOV OXESLAOUO, TOV EAEYXO KOL TNV EKTEAECN TNG PONG
TWV TPOIOVTWV KOL UTINPECLWY, O €va OAOKANpwpévo clotnpa Tmou mepAapPdavel Toug TPOUnBeUTEG, TNV
napaywylkn Stadikaoia kat Ta Siktua SLOVOURG TPOG TOUG TEALKOU KatavoAwTEG. Oswpla AnoBepdtwy (Kaboplopndg

tou levikoL MpoPAnuartog, Yrnodeiypata KabBoplopéva kat MiBavoloyikd, Epappoyeg og HYY.

37. Mdapketvyk - Aloiknon Enwvupou MNpoidvtog

H évvola tng enwvupiog (brand name), Baoikég évvoleg emwvupiag, EmAoy ovouatog thg emwvupiag, Emhoyn
Aoyotumou, KatoxUpwon enwvupiag, O polog tou Sladiktiou otn Sloiknon TNG enwvupiag, AleBvelg emwVuieg,
MAEOVEKTAMATA KOL UELOVEKTHAHATA SLEBVWV EMWVUULWY, ZTPATNYLKA TUTOTMOINONG KOL OTPOTNYLKI TIPOCAPUOYNSG,
Baowkol kavoveg tng OteBvolg Slolknong emwvupou Tpoiovtog, Avamtuén kat Slatripnon oTo XpOvo LoXUPWV
EMWVUULWY, H Bewplia MpoocavatoAiopol otnv Emwvupia, Avantuén elocodiag emwvupiag evtog tng emxeipnong,

Avamruén Kot oXeSLAOHOG EMUTUXNUEVWY EMWVULLWV.

38. IxebLaopog Ko Opyavwon Atadnpiotikrg Ekotpateiog / Emikowwviaky MoAttikn

Méoa pallkig evnuépwaong, Stadnuiotikd péoa above the line and below the line, Media shops, xopnyia, EAAnvikog
Kwdwag Atadnuiong, Atadnuion kot Eupwrnaikn vopoBeoia, deovtoloyia tng SLadpnpLoTIKAG AELToupyiag, TauToTnTA
KOLL XOPAKTNPLOTLKA TOU KOLWVOU OTOXOU Kal TWV SLadnULOTIKWY HECWY, GTOXOL OTPATNYLKNAG KoL TIPOYPAUUATIONOC TWV
SlapnuloTikwy pEowy, €16n Kal popdEg tng dtadnuLoTikn ekotpatelag, MpolmoAoylopog Kal anocadnvion tou
Stadnuiotikol kovSuliou, Emloyr Kal KOOTOG TwV SLAdNULOTIKWY HECWY, ZTPATNYLKA LETAS00NG TNG EKOTPATELAC,
Ayopd Xwpou, xpovou, OSwalwuatwyv, MéBodol afloAdynong TG OMOTEAECMATIKOTNTOC TNG OLadnNULOTIKAG

€KOTpATELQC.

39. MeBodoloyia Epeuvag - Epsuva Ayopadg

Eloaywyn otn pebodoloyia tng Epeuvag, BAOLKEG OPXEC EPELVAC AYOPAG, OXESLAOUOC Epeuvag, (6N epeuvVWY, TINYEC
MPWTOYEVWVY Kol Seutepoyevwy OSeSOPEVWV yla EPEUVEG UAPKETIVYK, TIOOOTIKN KOL TIOLOTIKA €PEuva ayopdg,
oclyxpovol tpdmol culoyrg Sedopévwy, n évvola tNg HETPNONG Kol ol KALHOKEG METPNONG OTNV £pEuva Ayopds,
QVATTUEN EPWTHOEWV O SNUOCKOTACELG (surveys), oxeSLOOUOC epwTnUatoAloyiou, HEBodol cuAAOYNG MPWTOYEVWV
6ebopévwy pe SnUOOKOMNOELG, N €vvola Kal ot Stadikacieg tng SelypatoAniog, Pactkeég apxEg Kot KUpleg péBodol

QVAAUONG EUMELPIKWY SeSOMEVWY, ELBIKA BEpata épeuvag ayopag.

40. Avtikeipevootpedng MpoypopLaTLOUOG

H avtikelpevootpedng mpoogyylon, lotoplkd kat edappoyEéC Tng, EVvoleg TnG avikelpevootpedols dllocodiag
(avtikelpevo, kAaon, péBodog, pAvupa, dnuoupyog, kpUYLHo mAnpodopiag, adalpeTIKOTNTA, KANPOVOULKOTNTA,

ouvappoyr, &vBuldkwon, moAupopdlopog), MebBobdohoyleg yla avrtikelpevootpedr avaluon Kal oxedlacuo
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TIANPOGdOPLOKWY CUCTNUATWY, ITOLXELQ OVTIKELUEVOOTPEDWY YAWOOWV TPOoypoappatiopoy, YAomoinon Siemadwv

xpnotn, E€atpéocig, Nfpata, Alaxeiplon apxeiwv. Mpoypapatiolog Le tn yAwooa Java.

41. Texvoloyieg MNaykoouiov lotov

OepeMwdn cuotatikd tou web, Baowol oplopoil. Movtého mehdtn - Stakoutotr (client - server). MeAdtng LotoU.
Apxttektovikiy web browser. Atakopotiig lotoU. Eidn web servers. TUmol LotooeAidwv. Ixedlaopdg lotooeAidwy Kal
ototonwv: Ohoocodia kat oxedlaopog. O pdhog TnG eudaviong kal tng suxpnotiag. Kpiowwa onpeia oxedlaopol
LotooeAibag Kal Lototomou. Kpitipla euxpnotiag. Avamtuén ototomou yla pia emixeipnon: apxtkd mAavo. Marti va
yivel avantuén Lototomou; Asttoupylkd odEAn, otpatnylkd odEAn, meplotaclakd odEAn. Anattrioel. KUkAog {wng.
Inuela emwévipwong oxedlaopou. E&étaon tng umdpyouoag kataotaong Kot mpoBAnUATwyY Tou naykoouiou lotol
KOl Ol YEVIKOL OTOXOL KOl OPXLTEKTOVIKEG TTou €Xouv mpotabel yla tov InupactoAoyikd lotd. Cascading Style Sheets
(CSS). Oplopodg popdormnoinong. Tuvraén. MNapduetpog class. Ebappoyn CSS. Javascript. ZUykplon Ue Java. Zevdpla 6To
tunua head kat oto tuApa body. Zevdapla oe efwteplkd apyeio. MetaBAntég. EVIOAEG emihoyng. Avaduopeva
napdBbupa. Aopég emavaAnyng. Tleyovota. Zuvaptnoels. KANoelg ouvaptnoewv. Texvohoyieg kal yAwooeg
avanapdaoctacng petadedouévwv (XML, RDF, OWL). Mapouciaon twv ovtoloywwv Kat tG AoylkAg e€aywyng
CUUTIEPACUATWY OTO INUAGCLOAOYLKO LoTO. Eudueig MpdaKTtopeg Kal UMNPECieg MayKOOLLOU LOTOU yla TV UAomoinon

toug. Edappoyec.

42. HAektpovikO Emixelpeiv

Elcaywyr] otnv e-Emxelpnuatikotnta, HAekTpoviko Emixelpeiv kat HAektpoviko Eumoplo, Baolkég katnyopleg Tou
HAektpovikoU Epmopiou, Emixelpnuoatikd Movtéha HAektpovikoU Eumopiou, HAektpovikd Katdaotnua (e-shop),
Aodalela TuvaAlaywv, JUMUETPLKA KAl acUUUETpn Kpumttoypadia, Wnolokég umoypadég, Texvoloyieg kat
Ynnpeoieg E€atopikevong, Texvikég e€atopikeuong, TUOTAUATA ZUOTACEWY, AAYOPLOUOL Kal TEXVIKEG, HAEKTPOVLKEG
MANPWUEG, HAEKTPOVIKEG KAPTEG Kal €EUTVEG KAPTEG (smart cards), HAektpovikég emtayeg (e-checking), Aodaiela
NAEKTPOVIKWV TMANpwuUwv, AfloAdynon tou e-Emixelpelv, e-Banking, e-work. YAonoinon Edbapupoywv e-Emiyelpeiv kat
e-Eumopiou, EpyaAeia avamtuéng oAokANpwUEVWY AUCEWV e-€TILXELPELV KOl e-gUmopiou (EUTTOPLKA KOl AVOLKTOU
Kwdlka), Awktuakol TOmoL avamtuéng OAOKANPWUEVWY AUCEwv e-emuxelpelv  kal e-gumoplou, TAwooeg

T(POYPAUUATIONOU yla TN Snoupylo cUCTNUATWY e-ETIXELPELV KalL e-eumoplou.

43. Itpatnywn Emyeprioswv

H Swadlkaoia tng otpatnylkng HeTaBoAng, To TEpPLBANAOV TWV EMIXELPNOEWYV, TPOCEYYIOEL oTov oXedLAoUO
OTPATNYLKAG, Ol QVTIKELLEVIKOL 0TOXOL, avaAuon xaopatog, avahuon SWOT, aAAeG TEXVIKEG AVAAUONG, OTPATNYLKEG
EMEKTAONG - CUPPIKVWONG - opllovTlag Kot KABeTNG oAokAnpwong, KaBoplopodg Twv MPOTUTIWV amodoaong, HETpnon
™¢ anddoong, afloAoynon tng amodoong, mpokatapkTikol €Aeyxol, €Aeyxol katd tnv Slepyaocia, EAeyyolL €kpong,

Sloyxelplotikol EAeyxol, N onuooia tTnNg KALVOTOULOG KAL TNG ETLXELPNUATIKOTNTAC, EVOAPPUVON KALVOTOULOC.
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44. Noootikég M£Bobdot otn APn Emyetpnuatikwv Anodpacewv

Edapupoopéveg Moootikég péBodol otn AAPn Amoddoswv, Mehéteg Mepimtwong pe Xprion MeBodoAoylwy
Jtatiotikng (AfPn Anoddocswv pe Npwtoyevn MAnpodopia), MBavotitwy (ANYN Anoddcewv Pe ek TwV YOTEPWVY
MAnpodopia) kat Emxetpnotang Epeuvag (MoAukpitnprakn Andn Anodpdcewv, BéAtiota Mpotuma Anodotikotntag,

Mpau ko Npoypaupatiopdc, Npocopoiwon), Ebapuoyég os HYY.

45. AleBveig Zxéoelg KaL Osopol

To dnudolo AteBvécg Aikato, Ot Slebveic cuppaoelg - Stakpioslg. Ol SieBveig opyaviopoi, TUotaon - dlakpioelc. To
Lotoptkd mAaiolo dnuioupylog tng E.E. - EOK - EKAX - EKAE. H Sltoxpovikn g€€AEn tng EOK, EKAX, EKAE. H dnuloupyia
¢ E.E. - n €§éA&n NG £€wg onuepa. Ta Beoukd opyava tng E.E., To Eupwnaiké ZupBouAitlo, To ZupBouAlo Twv
Yrnoupywv, H Emtponr, To Eupwmnaikd KowvoBoUAo, To Eupwmnaikd Awkaotriplo, To Eupwmnaikd Aikato, EAeyKTIKO

JUVESPLO Kal Ta SeuTepEUOVTA KOWVOTIKA 6pyava, n ONE.

46. ZTpatnyko MApPKETIVYK

Ot avtiAAP LS Katl SLoPOVIKA N OITOCTOAR TWV ETXELPNOEWY, N Aloiknon MAPKETIVYK 0To umtocUotnua MAPKETLVYK
(n meplovolakn atia tg ¢ippag, n avaluon tng aflag ylo tov MeAETn, TOo UAPKETWWYK Ue TN BorBesla Bdocswv
S6edopévwy, To NAEKTPOVIKO EUTIOPLO, Ta Siktua aglag, Ta uBPLSIKA KavaAla, n Slaxeiplon g epodlacTikig aAuoidag,
Ol OAOKANPWHEVEC ETILKOWVWVIEG PHAPKETIVYK K.A.), H AN twv anoddoswv otn Aoiknon Mapketivyk (MEBodot kat
kputnpla AnPews amoddoswv). Ta otadia tng Stadikaciag tg Aloiknon MApPKeTvyK, Emxelpnuatika Ixedia
(Business Plans). Néeg popdEg emikovwviag, OMwWE TO HAPKETIVYK EUTIELPLWY, TO PUXAYWYLIKO, KOl TO UETASOTIKO

MAPKETIVYK.

47. Opyavwon kot Atoiknon NwARoswv

Elcaywyr) otnv Opyavwon kat Atoiknon NMwAncewv. O KaBoplopog Twv poAwv Tou AleuBuvtr) MWANCEWV Kol TWV
MwANTWV. O oXeSLAOUOC OTPATNYLKAG Kal TPoUMoAoylopoG. H opydvwon Tou MpoowriikoU MwAnocswv. Ektipnon
Suvatotitwy kat mpoPAEPelg mwAnoewv. Avalitnon Kal ermAoyn Twv NMwAnTwy. H eknaibsvon twv nwAntwv. H
Snuoupyla kwNTpwv. Amolnuiwon Twv MWANTWV. IXESLAOUOG TEPLOXWV TMWANCEWV. Kaboplopodg twv HETpWY

anodotikoTnTag. EKTinon Kat €Aeyyog.

48. MapKeTvyk oto Atadiktuo - Alaxeipion Ixéoewv Nedatwv (e-CRM)

OewpnTikEG Baoelg Tou CRM, LAPKETIVYK OXECEWV, TTEAATOKEVTPLKOG TIPOCAVATOALCUOG TG EMLXELPNONG, LKavoToinon
Kol dlatripnon tou meAdtn, oAAayn TNG EMLXELPNONG, TPOCOPUOYN TNG emixeipnong oto meplfdAlov, uloBEtnon
vooTtporniag pabnong. Baoikég Asttoupyieg tou CRM: apdidpopn emikowvwvia pe toug mehdteg, e€opuén dedouévwy
Twv medatwv. Itadla edpapuoyric tou CRM, mpoodloplotikol mapdyovteg emituxiog tou CRM. O polog tng

otpatnylkng tou CRM oto mAaiolo TnG €UupUTEPNG OTPATNYLKAG TNC emiXeipnong. EMLXElpnOLlaKEG ePapPUOYEG UE
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KATAAANAO AOYLOULIKO Kal HE Tn Xpnon tou Awadiktiou, audidpoun emikolvwvia pe toug meldteg, £€0puin Kot

avaAuon MANpodopLWV TWV TTEAATWV.

49. Awaxeipion Epywv

H g€owkelwon twv omoudactwv e PaclkéG Evvoleg TTou adopolv aTolyeia amd tnv Slaxelplon AELTOUPYLWY, XPOVIKO
TIPOYPOUMOTIONO £PYWV KOL QVILLETWIILON TWV TPOPRANUATWY TIou adopolv TNV UAOTOLNCN ETLXELPNOLOKWY
arnoddocewv kot Stadikacwwv. Emiong avaAutikn mepypadn twv pebodoloylwv XpovikoU TPOYypPOoUUATIONOU Kol
0pBoAOYLKAC 0pyAVWONG TWV EPYOCLWV H TWV UNXAVOTIOLNUEVWY SpAOTNPLOTATWY KOTACGKEUNE TWV £PYWV LE KPLTAPLO
v BéAtotn SLdBson avBpWIVwV KOL OLKOVOULKWV TIOPWV R TNV EMTAXUVONR TWV €PYOCLWV. ALKTUWTOC
TIPOYPAUMOTIONOG KL TEXVIKI KATOOKEUNG SLKTUWTOU SLaypappatog €AeyXoG TMOPeiag eKTEAECEWG €pyou HE TO
SIKTUWTO Slaypappa. Alaypapparta Gant, n Bektiotonoinon xpovou, KOOToUG Kal Suvapikou. Eloaywyn otnv évvola
tou Project Management. Opydvwon £pyou. Ektipnon kootoug. Emdoyr) avadoyou. EAeyxog £pyou. ALOLKNTLKEC

LKaVOTNTEG. Alaxeiplon piokou.

50. Npoypappatiopdc Kat Ataxeipion Emyetpnpotikwy NMépwv - ERP

‘Evvola Kat pthocodia NG Slaxeiplong eMXELPNUATIKWY TTOpWYV, ETXELPNUATIKEG AELTOUPYIEG Kol SladLlkaoleg, IXEOELG
KoL EEQPTAOELG LETAEY ETUXELPNMOATIKWY AELTOUPYLWY, O pOAOG TWV TANPOPOPLOKWY CUCTNUATWY OTLG SLadIKAoleS Kot
TG Baotkég Aettoupyieg pLog emixeipnong, Ao ERP cuotnudtwy, Texvoloyieg, Apxitektovikn meAdtn / eumnpetnt
(client / server), OAokAfipwaon emXelpnuoTkwy edpappoywyv, Aloxeipion edpodlaoctikng aluvoidag, Avadlopydavwon
eTuxelpnUatikwy Stadikaowwyv - BPR, KUkAog Iwng ERP cuotnuatwv, Emdoyn - AfloAoynon - MpounrBeia ERP
cuotnuatwy, Eykatdotacn kalt mopopetponoinon ERP cuotnudtwv, MeAétn mepumtwoswv edpappoyng ERP

CUOTNUATWYV O€ MXELPNOELS SladopwVv KAASwV Kot peyeBwv. Xprion kot Aettoupyia ERP cuotriuatoc.

51. MAnpodoplaka Iuotipata Aloiknong

‘Evvola Kal oplopog mAnpodoplakwy cuotnuatwy Sloiknong otn cuyxpovn mnixeipnon. Aopn kat mAaiolo avaivonc.
Ix€on MANPOGOPLOKWY CUOTNUATWY KOl management. Xtolxeia texvoloylag. Emefepyaoia dedopévwy. Opyavwon
6edopévwy. Avaluon kouL oxedlaon ouotnuatwyv, edappoyEG. AELOAOYNon KAl OTPATNYLKOG OXESLAOMOG
TANPodOPLAKWY CUCTNUATWY. Baolkég €vvolec. MAnpodoplakwy uotnuatwy Aloiknong (Management Information
Systems, MIS). Aoury NAnpodoplakol Juotnuato¢ Awoknoswc (MA). MNepBdilov twv MIA. MeBobdohoyia Kal
Sladikaoieg avantuéng twv MIA. Avaluon meputtwoswyv. Epappoyég, kivbuvol. EAeyxog kat afloAoynon twv MNIA.
Ofuata enikowvwviag Kat avBpwrivwv oxéoswv ota NZIA. AVTOYWVLOTIKA TTAEOVEKTAATA. EAANVIKA TIpayuaTIkOTnTA.

AvOAUON MEPUTTWOEWV. ITPATNYIKOG MPOYPAUUATIONOG TNG ETIXEIPNONG Kot MEZA.

52. Zévn Nwooa - Opoloyia

Eldka Bpata E€vng yAwooag - opoAoyia.
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