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IIpoAoyog

O mapwv 0dnyog omovdnv cuvtayOnke tov NoguPplo tov 2013 peTd TNV
evta&n tov Tunuatog Aoiknong Zvotnuatwv E@odiaoupod (uetovouaoia tov
Tunuatog Tuvmomoinong kat Alakiviong Ipoioviwv tov AAeEavdpeiov TEIO
Baoer tov oyediov AOHNA) oto véo TEI Kevrpikrig Makedoviag mov
amotedeitar a0 1o mpwnv TEI Zeppov kat ta mponv Ilapaptiuata
Katepivng ko Kidkig tov Ahe€avpelov TEIO.

Ytov O8nyo meprypagetatr n dour, 1N opyavworn Kal Ol VINPECIES TOU
TunuAaTog , T0 VEO MPOYPAUUA HADNUATOV KAl TA TIEPTYPALUUATA UETA TNV 21
AvaBempnon mov 1oyvel A0 TO AKASUATKO £T0G 2012-2013.

2x070¢ Tov TUNUATOG HETA TN 10£TN TTAEOV AEITOVPYIA TOV €ival va amoTeAel
onuepa &vav amo ovg Paoctkovg popeig e Tprropabuag Exkmaidevong oto
avtikeipevo e Eg@obwaotikng Alvoidag kar twv Logistics otv EAAaSa.
[MapaAMnAa va Sie€ayel epapuoouevn €pevva Og TOUELG Kal avTikeipeva (ng
E@podiaotikng) ota omola ovupmva pe mpoopateg peréteg Ba omnpiydet n
avopBwon ta EAAnvikng Owovopiag.

Ye avtn 1 katevBuvon, oiot eueig, Kabnynteg, Alowknmkd ko Texviko
POoWIKO Tov Tunuatog, epyalopaote pe v ida Bepun oAa avtd ta
Xpovia, pe aioBnua evbvvng ylia TOUg (POITNTEG IOV HAG EUTIOTEVOVTAL,
BeATiwvovtag cvvexmwg TNV ekmadevTikn Sadikacia kol e€eAlooovtag Tig
EPEVVNTIKEG TOV SPACTNPIOTNTEG.

Anuntplog TpravtagivAiov

KaBnyntng TEI Kevtpikng MakeSoviag
[Tpoedpog Tunuatog Atoiknong Zvotnuatwv E@odiacuot
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1. F'evika ywa to TEI Kevrpwrc Makedoviag kat to Tunua
Awoiknong Zvomuatev Epodiacuov

TEI Kevtpwrg Makedoviag

To T.E.I. Kevtpikng Makedoviag pe €6pa ta Xéppeg (petovopaoia tov T.E.I.
Yeppav ovppava pe 1o PEK 136/A°/5.6.2013) eival éva veo, Suvapiko kat
ypriyopa avamtvooouevo I8pvupa, pe tpeig XxoAég, okt® Tunuata kat
TEPLOOOTEPOVC ATTO 14.000 POITNTEC. AVTWIOKPIVOUEVO OTIC  OUYYXPOVEG
QUTALTNOELS YA TTApoy) VWNANG mootntag ekmaidevong kat evBappuvon
EPAPUOOUEVIIG KAl TEXVOAOYIKNG €pevvag, mpowbel Tn OTeEAEX®OT] Tou e
emotnuovika kataflouevoug Kabnynteg kal m ovvepyaoia pe ekmaidevtika
KOl EPEVVNTIKA 10pVUATA TNE XOPAS KAl TOL eEnTePtkov. ITIpowbel T ocuvdeon
Mg eKTAIBEVONG UE TNV TAPAYWYT) KAL TNV AYOpA EPYACIAG, TNV EMUOPPWOT)
TV ATOPOITOV Kal TN Snuiovpyia autodUvauwy TUNUAT®V UETATITUXIAK®V
omovdwv 1) oe ovpmpagn pe [Havemotnuia.

1.2 To Tunua Awoiknons Svomuatov Epodtacuov

To Tunua Awiknons Zvomudatwv Eg@obSiaopoyd tov TEI  Kevipikng
Maxkedoviag SnuiovpynOnke pe otdoxo Vv ekmaidevon twv omovdaotwy 0To
YVOOTIKO avTikelpevo ta emotnung twv Logistics (Egodiaotikng), yia va
KaAvypel 1a 0witepa avénueveg avaykeg ta EAMnvikng Owovopiag yia
eCe1dikevpevo mPoowmko oto medio avto. To Tunua Aloiknong Zvotnuatny
E@podiaocuot apyloe va Aertovpyei oty Katepivi) amd 1o xeuepvo eEaunvo
2003-2004 ¢ Tunua Tumomoinong kot Atakivnong IIpoioviwv Tov
ANe€avipelov TEI Oecoalovikng. Ao TNV 1-9-2013 CUUP®VA UE TO OYESI0
AOHNA amoppogpnoe 1o ITapapmua I'pefevov kal €xel petovopaotel oe
Tunua Awiknong Zvotnuatwv E@odiacuov eve avinkel Stoiknuika oto TEI
Kevtpkrg Makedoviag. Znuepa £xel 1049 €YYEYPAUUEVOUC POITNTEG UE TTOAD
VYPNAO TTO00OTO EVEPYNC OVLUUETOXNG TOOO Ot Oewpnuikd 000 KAl oTa
EPYAOTIPLOKA pabnuata.

1.3To avukeipevo omovdmv tov Tunuatog

Ta Logistics, 1) 7o owotd n Aroiknon Logistics Bewpeital onjuepa amod moAAovg
™G TA QIO TA ONUAVTIKOTEPOUC ETIYXEIPTUATIKOVE KAASOUC aAAA KAl aItd Ta
BACIKOTEPOLUE AVTAYWVIOTIKOVE TTAPAYOVTEG OTNV ETLYEIPT|LATIKOTNTA.

H Awoiknon Logistics opidetal wg 1 Sadikaoia tov oxediaouol, VAOTOINONG
KAl €AEYXOV TA QITOTEAEOUATIKNG KOl QITOSOTIKNG porNg kKal asmoBrkevong
POTOVTIWYV, VTNPECIOV KAl OXETIKOV JANPOPOPIOV QIO TNV APYIKN
TAPAYYEAMA / TTAPAYWYT] LEXPL TNV TEAIKT) TTAPASO0T) OTOV TEAIKO KATAVAAWT),
LLE OKOTIO TNV EKTANPWOT TOV ATTALTIOEWMY TOV TIEAAT).

[TeprauPavel to oxedlaouo, TV €PAPUOYN KAl TOV €AEYXO TA HEYAAOL
ap1Buov Aertovpywv (ta mpounBeleg, Srakivnon vAikwv, TpofAsyn dnmong,
amoBepara, enegepyaoia mapayyelmv, amobnkevor), CuoKeVAOIA, LETAPOPEC,
QVTOAAOKTIKA KOl EMOKELEG, €ELTNPETNON  MEAATWV, AVTIUETQOIION
ETMOTPEPOUEV®V TPOIOVTWV, OAVAKUKA®ON KAl QITOKOUIST) Qumopplupdtoy,
KATL), YO va HETACYXNUATIOEl TA TPWOTEG VAEG TOL AduPavovtal amod Ta
poun0evTEG, 0€ ETOUA TTPOTOVTA TTOV TTPOCPEPOVTAL TA TTEANTEC.

H Awiknon Logistics asmoteAel ta, 10 TUNUA pl0g €VPLTEPNG EVVOLAG TA
Aroiknong E@oSiaotikrg AAvoiSag mov emekTeivetal mepa amo TV eMYELPN O
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nepraufPavovtag tn Siayeiplon oAV Twv Po®V TOU KAVAAIOL Stavoung amo
oV mpounOevtr) €wg Tov TeEAIKO Katavalwtr. Eidikotepa, ovumeptraufaver
ETMYEIPNOLIS IOV WItopel va eival mpounfevteg mpOTOV VAWV, UETAPOPEILCS,
TAPAYWYOl / KATAOKELAOTEG, KEVTPA S1avVOuNg, XOVOPEUTOPOL, AIAVEUTOPOL
kat medateg. To cvotnua Logistics kot Egpodiaotikng AAvoidag oe maykoouia
Baon efaopaiifer T ovveyn OSabeouoTa TV  TPOPIL®Y, VEPOU,
(PAPUAKEVTIKOU VAIKOV, TTETPEAAIOV KAl AWV KPIoH®V (amapaitntwy yia
(1) TPOIOVTIWV, VR O ia eMYEIPNOT), emMOIDKEL TNV KAONUEPIVI] EKTEAEON
TV TAPAYYEAIDV. ZUVETQG, AOTEAEl UEPOG TA kaBnuepviig {wng OAWV TwV
avOpmmTwv.

Eivalt @avepd amd ta mapamavm, OTL 0 KAASOC TV ETAYYEAUATWV ITTOV
agopovv otn Aloiknon Logistics aokel pia tepaotia enidpaon otnv EAAnvikr,
Evpwmaikn kal maykoouia olkovouia. Asotelel evav ammd Ta KuploTepouvg
O1KOVOUIKOUG (Kal Oyl povo) mapayovieg Jov emnPeadovv T0 OUVOAO TwV
ouvaAAaY®V KABE ayopdg, ammaoyoAel eva onuavTiko aplBuo epyalouevmy Kot
ennpeadel QUECA KAl EUUECA TO KOOTOC AEITOUPYIDV KAOE emMEIPNUATIKIG
npwTtofovAiag.

1.4 ErayyeApatkad Atkaopata
Ta emayyeAduatikd SIKAUOUATA TV ATOPOITOV ElVAL TTAT|PWS KATOXVPWUEVA
agov Vv 5" ZenteuPpiov 2006 Snuooievtnke oto PVAAO Ta E@nuepidag ta
KvBepvnoewg (®PEK), Tevxog A, Ap. ®OMov 184 1 avayvoplon Kkat
KatoyVpwon twv EmayyeAuatikov Akaiwpdtov IItuyiovyov tov Tunuatog
Tumomoinong kot Awakivnong IIpoioviov tov ATEI — Oegcoalovikng,
[Mapapmua Katepivng.
Ot ITtuyotyol tov Tunuatog Tvumomoinong kat Alakivnong Ilpoiovtwv, pe
Baon ta e€e1dikevuéveg EMOTNUOVIKEG KAL TEXVIKES YVMOELS TAL ACYOAOLVTAL
elte autoSuvaUA €iTe 08 oUVEPYAOTIA UE TA EMOTHUOVES TTAV® OE GUYXPOVOUG
Kal €181kovg Topeig tov Zyediaopov, ta Opydvwong kat ta Aloiknong ta
Egpodiaotnikng AAvoidag kot twv Aettovpylwv ta E@odiaotikng (Logistics). Ot
[Ttuytov)01 €xovV SiKAIOUA VA ATTACYOANB0VV e Ta TAPAKATW AVTIKEILEVAL:

e  Opyavwon kat Alayeipion Amodnkov.

e Alayeipion AmoBepatwv.
2xedlaouog AikTomwv Alavourn|g.
ITpoypaupatiouog ITpoundeicwv.
Awayeipon IapayyeAiov.
Ynootpi&n [apaywyng.
Ynootpi&n Aettovpyiwv Eumopiag.
Metagopeg (agpomopikeg, Oardooieg, 0dikeg, o16npoSpoutkeg).
Tumomoinon IIpoidovtwv.
e Awaogpdaiion IToomtag EmayyeApatika.

1.5 Knpuakég eykataotaoeig

O1 KTIPLOKEG EYKATAOTAOELS TTOL TTapaywpnOnkav amo tov Anuo Katepivng
Bpilokovtal oe amdoTacoT) 500 HETPWV A0 T kKevipo Ta Katepivng, kaAvmtouvv
4.000T.u Kot ;iepriaufavouv:

e 4 Epyaotmpia H/Y — ITAnpogpoplakamv Zuotnuatwy.

e 2 Epyaotnpla Teyvoroyiag kat ITorotikov EAgyyov.
e 1 Epyaotnplo Alayeipiong Amobnkng kat AstoBepdtwy.
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e 2 AugiBeatpa.

e 4 AiBovoeg AidaokaAiag.

e BifAoOnkn pe 2.200 titAOLG KA 4.500 TOHOULG e€e1Sikevpuevav PiAlwv
Kal 7IEPLOSIKMV.

¢ Kvlikelo, ypageia kabBnyntov, ypapupateiag kat [pagpeio Alacvvoeong.

e Do1INTIKO £0TIATOPIO YIA SWPEAV OITION TWV POLTNTAOV.

1.6. E§otAionog epyaotnpiov
Epyaompio Texvoroyiag (bamavn ETIIA 150.000 evpw)
eEOMAIOUEVO HETAEL AAAWV pE:
e AvaAvt Mnyavikov IStot)tov.
e Yv0OKeLN PETPNONG S1aEPATOTNTAG VAIK®V OTNV LYPATid.
e Ala@opiko BepuiSopeTpo cApwonG.

Epyaotnpto mototixov eAeyyov(danavn ETIIA 150.000)
eEOMAIOUEVO HETAEL AAAWV pE:

e A£pl0 XpOUATOYPAPO.

e daocpatoputopetrpo Yraepvbpov FT-IR.

e Avvauiko Mnyaviko avaivtn (DMA).

e IEwSouetpo.

4 Epyaotmpta tAnpogopixng (bamavn ETIIA 100.000)
LE EYKATEOTNUEVA Kopu@aia Aoyloukda yia Stayeipion amodnkng, diayeipion
emyelpnolakav mopwv ERP, GIS (Mantis, Microsoft, SAP).

Epyaotnpto opyavwong amoOnkng kat Stayeiptong amofeuatwv

EPYAOTIPO 300 T.U. OPYAVWUEVO UE TTANPOPOPIAKA CLOTNHUATA SlayeEIP1ong
amoBepatwv — Barcodes, RFID, ERP kat WMS).
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2. Akadnuaikn kat Atowkntikn Aour tov Tunuartog

2.1 'Opyava Awoiknong tov Tunuartog

2.1.1 I'evikn Xvvélevon

H Tevikn ovveélevon amoteAeital ammd To HOVIHO TakTikO Exmadevtikod
TPOOWITIKO TOV TUNUATOG KAl oLVESPLACEL 0€ TAKTA Staotnuata Aaupfavovtag
QTOPACELS V1A EKTTASEVTIKA, EPELVNTIKA KAl S101KNTIKA Opata.

Ta taktika péAn E.IL. onuepa eivat:

Tpravta@virov Anurntprog, Kadnyntrg

Ph.D., Xnueiag-Broynueiag 1987, Xnuiko Tunua AIIO

ITtuyio Xnueiag 1981, Xnuko Tunua ATIO

Epsvvntika eviiagpepovta

- ITowmnta kat IxyvnAaowotnta Tpogipwy

- IIpaown Awyeipion Egodiaotikov Alvoidwv Aypodiatpo@ikov
TopEQ

ExmanSevtikn Epmelpia

Alayeipion kot Atakivnon Xnuikov ITpoiovtwv

[ToroTikog 'EAeyyog

Aoknon Zmovdwv

Ynuavon kot IxyvnAaowotnta

KeAéung AOavaoiog, Avamminpwtig Kadnyntrg

Ph.D., Texyviko ITavemotnuo BepoAivov, Atmiwpa Mnyavikod otnv

Emotun twv Yrohoylotmv

Epesvvnmika eviagpepovta

- Kataveunuéva ovotnuata kat epapuoyeg S1a81kthov yia To eumoplo
KA1 TNV olkovopia

- ITIAnpogoprakd Tvotnuata Aloiknong

ExnauSevtikn Epmepia

- HXextpoviko Eumoplo

- IIAnpogopikn

Toapovyag ITavaywiwtng, Exikovpog Kadnyntng

Ph.D., Opyavwon Kat Aloiknon ITapaywyng 2005,

Tunua MnyavoAdoywv Mnyavikov I10, MSc., Blounyxavikn Atoiknon

2000, Tunua MnyavoAdywv Mnyavikov I10, Aimiopa MnyavoAdyov

Mnyavikov 1991, IToAvteyvikr ZxoAn NamoAng Itaiiag

Epevvntika eviiagpepovta

- Movtelomoinon katr Avaivon Amodoong Zvotnuatwv ITapaywyng,
"EAeyyog ITowotntag

- Afomotia  kat  Ivvinpnon Teyxvoloyikov E€omiouov,
[Tpooopoinon-Avvauikn ZuoTNUATOV

- Eg@appoopévn XEtatiotikn - I[MBavobBewpia, Avrtopatog "EAeyyog,
Emyeipnowaxr) 'Epgvva

- Buounyavikr Atoiknon

ExnaiSevtikn Epmelpia

- Awoiknon ITowdmrtag I, ITolotikog 'EAeyyog, Aoiknon Zvotnudtwv
[apaywyng

- Zraniotikn - [Toootikr) Avaivon Aedopevav, MeBodoAoyia Epevvag

6]



BovAyapakng Nwkoiaog, Avastanpwtg¢ Kadnyntig

Dr. Ing (tunua Avopyavng Xnueiag tov IToAvteyveiov Darmstadt -

Fepuavia 1981), ITtuyio Xnuwkov - Mnyavikoy (tunua Avopyavng

Xnuelag Tov  TouEa Avopyavng  kat  ITupnvikrng Xnueiag Tov

IToAvteyveiov Darmstadt - Tepuavia 1979)

Epevvntika eviiagpepovta

- Metagopad kat AmoBnkevon emkivéuvwv VAkoV  Avamtuln
aAvVOPYavmV Kal OPYAVOUETAAMIK®OV EVOOEMV YIA EPAPUOYEC OTNV
T'ewpyia kot Tig Evepyeg Zvokevaoieg

ExmaiSevtikn epmepia

- Teyvohoyia YAikov, Awdikacieg Metamoinong mpoioviwy,
Alaxivnon kat Swayeipion emkiviuvov viikov , Kawvotopia kat
Emyeipnuanxomta.

Traguida Apaiia, Exikovpn KaOnyntpua

Ph.D., Opyavwtkng Wuyoloyiag, 2005, Tunua Wuyoloyiag AII®,
ITtuxio Edikevong Buounyavikng kar Eumopwkrg Wuyxoloylag 1993,
YyxoAn] Wuyohloyikewv kot IlaSaywywkov Emotuwov, ULB, BeAyo,
ITtuyio Tunuatog d1roocopiag-TTadaywykng-Puyoroyiag, Eidikevon:
Puyoloyia, 1989, ATIO

Epsvvntika eviiagpepovta

- AvBpwmivor I[Topot kan veeg Texvoloyieg

- Opyavwolakn aAlayn

ExnaiSevtikn Epmelpia

- Atoiknon AvBpwmivev ITopwv

- Alapopewon kat Zvyypagr Emotnuovikng Epyaciag

- MeBodoloyia 'Epevvag-Project

- Svumeprpopd Katavaiw)

- Awayeipion [Tehatelakmv Txeoewv

- Opyavwolakr) Zupmepipopa

Anﬁovng Anpnitprog, Kadnynuig E@appoyev

Ph.D.,, Tunua Mnyavoloywv Mnyxavikov AII®, 2009, IItuyio
Mnxavo}\oyov Mnyavikov, AII®, 1999

Epevvnmika evoiagpepovrta:

- Emyeipnowakn Epevva

- Awayeipion EpoSiaotikwv AAvoidwv

- Reverse Logistics

- Alayeipion AmoBepdtwv

- Humanitarian Logistics

ExnauSevtikn Epmepia:

- Awayeipion AmoBepdatwv kal ITpoPAeyn Znong

- Emyeipnowakn Epevva oty Egodiaotikr)

- Jvomuata kat Méoa Metagopmv

- Atoiknon ITowotntag IT

- Avtiotpogeg kat [Ipaoiveg Epodiaotikeg AAvoideg
- KootoAoynon-Aloikntikn AoyloTikn
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D wAiivag Anunprog Exikovpog Kadnyntig
e Ph.D. e-Logistics, MIS
e Epevvnuika evéiageépovta
- Awoiknon Logistics ka1 EpoSiaotikng AAvoidag
- e-Logistics
- Hlektpoviko Eumnopio - Hiektpovikd Emyeipeiv
- Emyepnowaxa [IAnpogopraxka Zvotuata
- ITIAnpogoplakd cvothuata Kat texvoloyieg Logistics
¢  ExmaibSevtikn Epmepia
- Ewoaywyn omv Emotun g Egpodiaotikng
- Awoiknon E@oSiaotikng AAvoiSag
- Opyavwon katl Altayeipiorn AmoOnkwv
- MeBodoloyia 'Epevvag otnv E@poSiaotikn)
- Jvomuata Awayeipiong Emyeipnoiakov ITopwv (ERP)

2.1.2 'Extaxto Exnaibevtixo IIpoowstixo - Emotnuovikoi Zvvepyateg
Axl)\}\ag Xapiowog, Ap.
Ph.D., MnyavoAoyog Mny. 2009, Tunua MnyxavoAdywv Mnyavikwv
AII®, IItvxyio MnyavoAdyov Mny. 1999, Tunua Mnyavoloywv
Mnyavikov AIIO
e Epevvnuika eviiagépovia
- Avtiotpopeg epodiaotikeg aAvoideg
- Buwown Avamtugn
- ITepiparrovtikn Mnyavikn
¢  ExnaibSevtikn Epmelpia
- Awayeipion kat Awoiknon E@odiaotikng AAvoidag
- Awayeipion Iepiparrovtog
- Teyvoloyieg ITpootaciag ITepifaiiovtog
- Alayeipon Epywv

Ma}\apam]g AmnooT0A0G, Ap.

Ph.D., Mnxavoloywv Mnyavikov AIIO, Authwpatovyog Mnyxavoloyog
Mnxavmog, 2005, Tunua MnyavoAdywv Mnyavikov ATIO

e Epevvnuika evéiagépovia
- Alayeipion otepemv amoPANTwv
- E@obiaotikeg aAvoideg aypokTnVOTPOPIK®V asto AN TwV

¢ ExmaiSevtikn epmepia
- Awoiknon ITpoundeinv

Mavplﬁng ABpaap, Ap.

Ph.D., T'ewypapikov Zvotnuatmv H}\n pooplwv, TToAvteyvikn ZxoAn
AlIlO, Metamvxlomo TewmAnpogopikng (Epapuoyég Pwtoypapuetpiag
& Tnlemokomnong oe mepifaiov I'ZID), Tu. Ayp. & Tomoypa@wv
Mnyavikav AL, I1t. 'ewmovog, ZyxoAn ewteyvikwv Emotuonv ATIO

e Epevvnuika evéiagépovta
- Tewypagkda ITAnpogpoprakd Tvotnuata

e ExmaiSevtikn epmepia
- Tewypagkda ITAnpogpoprakd Tvotnuata
- IIAnpogopikn
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Tapapag Iomavvng, Ap.

Ph.D., Aoywotiknp — Xpnuatoowkovouikr), Tunua Eg@apuoouévng
[TAnpo@opkng [Tavemotuio MakeSoviag, M.Sc.

Epsvvntika eviiagpepovta

- Aoylotikn — XpnUaTOOIKOVOUIKN

- Aebvn Aoylotika [Ipotuma

ExmauSevtikn epmeipia

- Aoyotika I[TAnpogopraxka Zvotuata / KootoAoynon

PrTadng Owuag, Ap.

Ph.D., Mapxetivyk, Tunua Opydavwong kat Aoiknong Emyelpriocwv,
IMavemotnuio MaxkeSoviag, M.Sc.

Epsvvntika eviiagpepovta

- Opyavwon Emyelproewv

- Mapketivyk

ExmauSevtikn epmepia

- Opyavwon Emyelpnoewv

- Mapketivyk

Xat¢nrravaywwm Mapia, Ap.

Ph.D., Mnyavoloywv Mnyavikov AIIO, Authwuatotyog Mnyavoloyog

Mnyavikog, Tunua MnyavoAdywv Mnyavikov ATIO

Epesvvnmika eviiagpepovta

- IToootikn) avdivon ovotnuatwv oyedltaouoy kot  Swayeipiong
ePOd1A0TIK®V AALOIS WV

ExmanSevtikn epmepia

- E@obwaotikn AAvoida Yrnpeoiwv

Xeluwvidng Aprlototeing, Ap.

Ph.D., TexvoAoyog Tpo@iuwv

Epesvvnmika eviiagpepovta

- Emnefepyaoia mpoiovimv

ExmauSevtikn epmeipia

- Enefepyaoia mpoiovimv puTIKNG Kol {WIKT|G TTPOEAELONG

IMayovn Zog@ia, Ap.

Ph.D., Nopikwv Emomunv ATIO
Epsvvntika eviiagpepovta

- AoTiko ka1 epumtopiko dikaio
ExmaiSevtikn epmepia

- AoTiko ka1 eumtopiko dikaio

Favtavng Anuitpng

T'ewmovog, M.Sc. Aloiknon IToldotntag
Epesvvnmika eviiagpepovta

- Awoiknon OAwkng ITowdomntag

EnayyeApatikn epmeipia

- YmevOuvog ITowotntag Biopunyavikov Movadwv
ExnauSevtikn epmeipia

- Awoiknon ITowdtntag
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T'ewpyaxovdng HAlag
e Awiknon Emyeprijoewv, M.Sc. Logistics
e Epevvnuika evéiageépovta
- Xvokevaoia
e EmayyeApatikn epmeipia
- Etaipeia mapaymyng xapTivwv CUOKELACIOV
¢ ExmaiSevtikn epmepia
- Jvokevaoia Kal Tuomoinon

Bpov'tog Xprnortog
Atoiknon Emyeprjoewv, M.Sc. Logistics
e Epevvnuikda eviiagepovta
- Aebveig Metagopeg
e  EmayyeAuatikn eumeipia
-  Metagpopkr) etaipeia
e ExmaiSevtikn epmepia
- Metagpopeg

2.1.3 E161x0 Teyvixo IIpoowstixo
¢  Xat{navyovotidng ITavaywwtng ITtuxtovyxog Teyv. Oxnuatwv, M.Sc.MA
e Tlavaywrtidng IHavaywwtng I[Ituyiovxog HAektpovikog TEI-YmevOuvog
AKTOWV

2.1.4 Emtposn Ipaktikng Aoknong

H emtpomnn [Ipaxktikng AoKnong amoTeAeital amo 3 TaKTikA péAn, tov E.IT.
amo@aacilel yia v tomobetnon gormtwnv oe Oeoeig I1. Aoknong kot epyetan
0€ ETTAPT] LE ETTYEIPNOLLE V1A TNV Snuiovpylia vewv Beoewv.

2.1.5 Emitposm Ipoypauuatog Xmovdwv

AmoteAeitanl ammo 3 peAn tov E.II. kol ovuvepyddetal pe ta LITOAOUTA HEAT KAl
m Awiknon tov TEI ywa ) ovveyn BeAtioon Tov TpoypAUUATOS MOTE VA
AVTOIIOKPIVETAL  OTIC OUYXPOVEG  EMOTNUOVIKEG efeAielg aAAd  va
npoocapuodetal Kat otig avaykeg g EAAnvikng Owkovopiag.

2.2 I'pappateiakr Yaootnpién
2.2.1 I'pauuarteia
H T'pauypateia Aertovpyel kabnuepiva oto Iooyeo tov ktipiov tov Tunuatog
Katl §&xetan Toug PortnTEg Kabnuepva 10.00-12.00
YrteOuvn ortnmikwv Kat S101KNTIKGOV Oepdtwv:
e Aenyavidov Xopia, I'pappatéag Tunuatog
e MuaiomovAov Mapia, YnevOvvny Epevvntikov mpoypapupudtwy

2.2.2 HAektpovikn I'pauuateia

Méow tng IotooeAidag tov TEI Kevtpikng MaxeSoviag http://egram.teicm.gr/
Ol @OITNTEC UITOPOUV va KAavouv Ti¢ OnAwoelg pabnuatov , kar va
eCumnpetovivTal yia artroelg kat Befaiwoeig omovdmv.
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2.2.3 Iotooeliba kat ZeAiba Kovwvikng Aiktowong

To Tunua ovvmpet v Iotooehiba www.logisticst.teicm.gr  omov
TapovoladeTal OAn n Spactnplotta Tov Tunuatog, yivovtal avakolvmoelg,
Kal avaptnoelg Oepdtmv mov €(ovv oxeon pe TN Aettovpyia tov Tunuartog.
Emiong Aettovpyet xar 1 Iotooehida  https://www.facebook.com/
LogisticsTEIKM 0ToVv 10TOTOO KOWvmVikTg Siktvwong www.facebook.com.

2.2.4 e-Class

Ta meploodtepa pabnuata tov Tunuatog eival AvaITUYHEVA OTOV 10TOTOIO
eclass-gunet, amd OOV Ol POITNTEG EVNUEP®VOVTIAL Yl TNV eEEMEN Tov
padnuarog otn Stapkela Tov eEAUNVOL LE AVAPTNOT) EPYATIOV, TTAPOVOIATEWDY
KATL

[11]



3. To mpoypaupa Lmxovdmv

3.1 X10)Y0¢ kat Aour tov IIpoypaupartog

210Y0¢ NG Sourg ToL TPOYPAUUATOS KAl TOV TEPIEXOUEVOV TV HAONUAT®V
EIVAL VA TIAPEYEL OTOVG @OITNTEC EMAPKN OewpnTiKn KAl epyaocTnplakn
KATAPTION 0 OAd TA QAVTIKEIUEVA JTOL AMTOVTAl Tng Olayeipong g
epodlacnikng aAvoidag kat Twv cvotuatwv E@odiaotikng mov pmopel va
EPAPUOOTOVV OE AUTH).

TXETIKA Ue TN PUON KAl TNV &mA0YN TV HAONUATOV autrh €ylve MOTE Ol
(POLTNTEG VA EKTTAIEEVTOVV:

e ot Oepata Teyvoloyiag kal AlAXeIplONg TOV TPOTOV VAV , TV
TAPAYWYIKOV O1a81KaoI®V KAl TV TPOIOVIWV TV £POSIA0TIK®V
aAvoidwv,

e o0t Ofuata Awiknong kat Owovouiag mov oyetidovral Qe TNV
E@podiaonikn AAvoida, kat

e 0t Oéuata epapuoyng IIANPoOEOPLIAK®OV ZVOTNUATOV K¢ EPYUAEIWV
Sayeipiong twv Epodiactikmv AAvoidwv.

3.2 Alapkewa - Tmovdav - Ilapakorovdnon

H Awdpkera tov Zmovdawv oto Tunua Aoiknon Zvotnuatwv E@odiaouon eivat
okt® (8) e€aunva. Katda m Sapkeld tov entd TpOtowv eEAUNVmV ot 0Ttovdeg
nepaufPavouv Bewpnrikn Si8ackaAia, aoknoelg mpaelg, £PYAOTNPLAKES
QOKNOELG, oelvapla, DempnTikeg KAl EPYAOTNPIAKES EPYAOIES, OMWG ETMIONC
EMOKEPEIG O YXWPOovg mapaywyns. To oydoo eEaunvo mepidaufaver v
EKITIOVOT) TNG TITUXIAKNG epyaciag, Ue tnv omoia o teAelogottog eufabivel oe
Eval emikalpo Oua ePAPUOOUEVNG £PEVVAC KAl TNV TPAKTIKI AOKNON OTO
ETTAYYEALLAL.

3.3 IItvynaxn Epyacia
IV TTUXIOKY epyaocia o @ortntng euPfabiivel oe éva emikapo Oeupa
EPAPUOOUEVIC EPELVAC OTO AVTIKEIUEVO Twv ormovdwv tov. H epyacia avtn
S1e€ayetarl vTo TV emifAeyn KAONYNTI KAl TAPOLOTAZETAL EVOITIOV TPIUEAOVC
€EETAOTIKIC EMTPOITNG.
OLUaTA TTUYIAK®V £pYACI®V (EVOEIKTIKA)
e E@appoyn Aepatikov epapuoywv ot S1axeipion 0TOAOU OXNUATKOV:
1 mepintwon g etaipeiag W.
e Meétpnon amodoong twv Sradikaciwv logistics otov Opyavioudo Alpuevog
Oe00aNOVIKNG.
e Eykatdotaon mAnpo@opiakod cvotnuatog diayeipiong amobnkawv oe
3PL: n mepintwon g etaipeiag A.
o Xyedlaouog Sadikaoiwv kart Ywpodatalng evog O1aUETAKOUIOTIKOV
KEVTPOL Y1d TNV vrtoo T pién twv Stadikacimv logistics oto Alavepmopio:
n mepintwon g etarpeiag H C.
e H EmiSpaon g EMenyng twv AmoBepdtwv oto Alaveusmoplo kat ot
Avtidpaoeig twv Katavalmtov.
e Ywbémon kat Eg@appoyn twv Logistics otig emyeprjoelg Ttov
AypoSiatpogpikov Topeéa.
e Belniotomoinon AAvoidwv E@odiacuov oe Eevodoyeia 4 aotepmv.
e Egapuoyn peAétng aotoyiag otn frounyavia.
e Egappuoyn evog cvotuatog ISO 22000 ot frounyavia Tpo@ipwmy.
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H Ziuavon CE oe Poounyavikad mpoiovta. E@appoyr] oe peléteg

TEPLTTWONG.

e H Avalvon tov kivdovou kal evmaBelag (risk and vulnerability) twv
TANPOPOPLAK®OV CLOTNUATWV £Pod1aoTikng alvoidag (logistics).

e RFID (Radio Frequency Identification) YmoSour ac@aieiag (Security
Infrastructure): n mepintwon g

*  (PAPUAKEVTIKNG £POS1A0TIKNG aAvoidag.

Fuzzy Logistics: E@apuoyég g Bewplag g aca@olg AOYKNG OTO

TPOPANUA TNG pETAPOPAC.

IyvnAaowpotnta tpogpipwv. H mepinmtwon tov eAatoAadov.

Extipnon amo500M¢ aUTOHATOTOUUEVOV CUOTNUATKOV TTAPAYDYT)C.

Awayeipion Ztabuwv Epmopevpatokifotiov AlUEvoy.

Atoiknon avlpwmivov mtopwv otn dievBuvon Logistics piag emyeipnong

[TpoPreyn ¢nnong kal Siayeipion amobepatwv oe pia fropnyavikn-

EUITOPIKT) ETTIYXELPTION

e KaBoplopog amaitioewv Ypnotwv kKal mapodiaypa@ov  yia  Tnv
avamTudn KAl EQPAPUOYT] €VOG  OAOKANPWUEVOL  TTANPOMPOPIAKOV
ovotnuatog eProcurement.

e Avadlvon «kat afloAdynon EUTOPIKGOV  CUOTNUATOV  AOYIOUIKOV
eProcurement.

¢ KaBoplopog amaitnoewv Ypnotwv kal mapodiaypa@mv  yia TV
avamtuén KAl EQPAPUOYT] €VOC  OAOKANPWUEVOL  JTANPOMPOPIAKOV
ovotnuatog eShop. Avaivon kat a&loAdynomn eUTOPIKOV CUOTNUATKOV
Aoylopikov eShop.

e Opyavwon kat PeAtiotomoinon Aivoidag E@odiacuod oe Movada
CATERING.

e  Egapuoyn Zvomuatwv Aloiknong OAkng IToldtntag otn petasmoinon,
LETAPOPA KAl ATT0ONKELON TTPOTOVTWV.

e XYyebiaon kot avamtuén 3PL etaipeiag otn B. EMGSa.

 Eg@appoyeg MebBoSwv Ixvniaoiuotntag oty E@odiaotikn Alvoida twv
Dapuakmv.

e Awevpuvon g IxvnAaoiuoTTag OTov TOUEA TOV VOIMV AYPOTIKGOV

TIPOTOVTWV.

Kavovionog Exstovnong Ituyiaxng Epyaciag
1. 'Opotr Avaanyng
AlKQiOUA €KTTOVNONG TITUXIAKNG £XOUV Ol (POITNTEC Ol OJ0iol TTANPOLV Ta
TTAPAKATR KPLTN Pl

- "Exovv oAokAnpwoel to 7° e€aunvo omovdmv

- 'Exovv e€etaoBel emrtuywg o OAa Ta padrjuata e1dikotntag

- Agv YpwOTOUV TApAtave amo 30 S18akTikeg povadeg amod Ta LITOAOUTA

pabnuata

To kabe Bepa mruylakng Svvatal va to avalafel evag gortntng n opada dvo
(POLTNTAOV.

2. Atadwkaocia Avaanyng Ituyiakng

210 pwTo dekamevOnuepo kabe SiSaktikov e€aurvov ta povipa peAn tov EIT
(VTOYPEMTIKA) OMWG KAl Ol EMOTNUOVIKOL KAl €PYACTNPIAKOl ouvepyaTeg
(mpoalpeTikd) MPOTEIVOUV OEIPA OEUATOV TTUXIAKOV EPYAOINV UETA QIO
ypamt) tpookAnon tov I[Ipoédpov tov Tunuartog. Ta mpotetvopeva Bepata Ba
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TIPETEL VA €lval CLVAPT] UE TO AVTIKEIUEVO TOV TUNUATOC KAl TA EPEVVITIKA
evola@epovta tov emPAemovta. Aaufdavetal pepiuva oVTwE MOTE 0 aplOuog
TV OepdTwV va LIEPKAAVTEL TO OUVOAO TOV aplOUoL TwV LITOYNPIWV Yid
EKTTOVNOT) TTTUYLAKTC PO1ITNT®V. O KATAAOYOG TwV BepdTwV AvapTaTAl GTOUG
TVAKESG AVAKOIVOOEMV NG ypauuateiag kat otnv 1otooeAida tov Tunuarog,
EV® EVTOG XPOVIKOU TA1oiov piag efSopddag o1 (portntég voypeovvTal va
emAefouv Tpla Béuata pe oepd  MPOTEPAOTNTAS KAl va KATaBEooLV
AVTIOTOTYO EVTULIIO OTN YPAUUATELA.

AxoloVBwg, 1 I'evikn Zvvedevon tov TUNUATOG ATTOPACIZEL V1A TNV KATAVOLUN
TV SNAWBeVIOV Bepdtwv 0TOVG POITNTEG. Xe MEPIMTWON IOV KAolo Bepa
gxel dndwbel amd meplrocoTepovg Twv SVO ortnTav, N Tevikr) Tvvélevon
poxwpa otnv avabeon tov OEUATOC HETA QIO AITIOAOYNUEVI) QITOMPAOT).
TéAog, N KATAOTAOT TV QOITNTKOV He Ta avatifeueva Bepata kowvomoleitan
OTOVUG JVOKEG OVAKOIWVOOEWV TNG YPAUUATEIAG KAl TNV 10TO0EAISA TOL

Tunuatog.

3. Atadwikaocia Exstovnong

MeTa TNV KOWVOIoinoT TNg KATAOTAONG LE TOUG (POITNTES KAl TA avaTtifeueva
Bepata, o kaBe @ortnTNg VITOYpPEOVTAL Aueca kal pe ik Tov evhuvvn va
ETMKOIV@VTOEL Pe ToV emPBAEmovTa kafnyntn oVTwg WoTe va evnuepwel yia
TIC AeTTOUEPElEg KAl TIG mpobeouieg g vmod ekmovnong epyaociag. Eav o
poltnTig O8ev emKovmVNoel aueca pe 1o emPAemovia, tOte 0 KaOnyntrg
ustopel va ntnoet v avakAnon tov 0epatog amo tn 'evikn Zvvedevon).

3.1 Xpovika mAaioia

H xpovikr) S1apkela 0AOKATPwONG TNG EKITOVNONG TTUXIAKNG Epyaoiag elval
éva O18akTikO €EAuUNVo Kal 1 JTapovoiact) TG EVIOV NG €EETAOTIKNG
ETNTPOING TPAYUATOTOIEITAL OTO AUEOWS EMOUEVO. Xe €181KEG MEPUTTMOELG
oTIg omoieg ovvrpeExovv efaipetikd oofapoi Aoyol, eivar Suvatov va
mapatadel n Sidpkela g OAOKATP®WOTG TNG TITUXIAKNG YA AKOUT eva e§aunvo
LETA QIO TPOTAOT Tov emPAémovta kal amogaoctn g I'evikng Zvvedevong.
Meta v mapodo ¢ mapatave apobdecuiag avakaieitai
avtodikaia 1 ano@aon tme avabeong Oéparog kot o @orvTig
voypeovTal va Sniwoel veéo OZpa oe etopevn avadeon,.

3.2 Odnyieg Zvyypagng

IMa ™ ovyypa@r) g ATUYXIAKNG epyaciag akolovBouvtal ot odnyieg kal Ta
npotumta sov SidayOnkav ota padnuata «Alauop@E®on Kat Zvyypaen
Emotuovikng Epyaciag» tov mpwtov £€tovg kat «MeBobdoloyia "Epsvvag»
TOV TPITOL £TOVG.

4. lHapovoiaon kar BaBuoioynon Ituyiakrg

Me TNV OAOKANP®OTN TNG EKITOVNONG TNE TITUXIAKNG KAl UETA AITO £YKPLOT) TOV
emPAemovtog kabnynt) o @ortntng voBAarel aitnoTn KATABEONG TTUXIAKTG
0TI YPOUUATEIA TOV TUTLATOC CUVOSEVOUEVT] QIO TPIA EVTLITA AVTIYPAPA TNG
epyaoiag (mpoyelpn extumwon) kot Tpia cd sov meprdauPavouvv  To
nAekTpoviko apyeio g H Tevikn Zvvédevon opidel nuepounvia otnv omoia
TAPOLOIAdETAL SNUOOIA 1) TITUXIAKT) EPYAOCIA EVMOITIOV TPIUEAOVC EEETAOTIKIG
EMTPOMNG, TN omola amoteAeital amd takTika peAn EII  ovvagoug
EMOTNUOVIKOU OAVTIKEIUEVOL UE TO BEua KAl €K TV OTOIWV 0 £vag eival o
emPAenwv kadOnyntg. Zta peAn g tplueAovg emtporng Stafifadovial Ta
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Tpla mpoyelpa avrtitvma kat ta cd. H tpueAng efetaomikn emtponr)
BabuoAoyel Tnv mTuxlakn epyacia, eEeTAlel TPOPOPIKA TOV (POLTITI KAl eival
dvvatov va vmodeifel Sopbwoelg kat arleg mapatnproeg. E@ocov dev
vmapyovv SopBwoelg - mapatnpnoelg n otav avteg Oekmepaiwbovv, 1
ETTPOITN KATAOETEL OTN YPAUUATEIN TTPAKTIKO AEL0AOYNOTNG TNG TITUXIAKTG OTO
omoio avaypdagpetat n Pabuoioyia tov kABe pEAOLE KAl O HECOC OPOC TWV
TPV e€etaot®v. O uEcog OPOg ATOTEAEL KAl TOV TEAKO Pabud g mTuXlakng
epyaoiag. O @o1ntg, HeTtd TNV KATAOeon TOU NPAKTIKOL a&l0AGYNONG
LITOPANAEL Eva AVTIYPAPO TNG TEAKNG TITUXIOKNG Kal eva cd pe To TeAiko
NAEKTPOVIKO APYELO AUTNG OTN YpAauUATeia yia To apyeio tov Tunuartog.

3.4 IIpaktikn Aoknon

2NV TPAKTIKT) AOKNOT] IOV WWITOPEL VA EEKIVIOEL O POLTNTNG APOV EXEL TTEPATEL
oAa Ta padnuata e181KOTNTAG KAl Td 2/3 TOL CLVOAOL TV HAONUATKV, YiveTal
TPAKTIKT] €EA0KNOT 0 TPAYUATIKOUG YWPOoug epyaciag oe 0Oeoelg Tov
181w TikoL katl dnuooiov topea. H mpaktikn aoknon eivar apeifouevn.

3.5 BaBuog ITtvyiov
O BaBuog mtruyiov mpokvITEL Ao TNV PabuoAdoynomn OAwV Twv Hadnuatwy kot
NG MTUXIAKNG EPYACIAG UE OCLUVTEAEOTI avaloya pe Tig SidakTikeg povadeg Tov
KGOe pabnuaroc.

e Aplota 8,5-10

e TIoAU kaAd 7-8,4

e Kalad 5-6,9

3.6. METWTTUY1AKEG OTTOVOEG
Ot amogottol tov Tunuatog propovv va mapakoiovdnoovv Metamtuylakeg
ZovSEG cLVAPOUE EIGTKOTITAC OTO E0WTEPIKO KAl eEWTEPIKO YA QUTOKTNOT)
UETATTUYIAKOV TITAOL 1) Adaktopikoy OSumAwuatog pe Pfaon to vOuo
2016/2001: «AlapBpwon g Avotatg Exkmaibevong kat pvbuion Oepdtonv
TOUV TEXVOAOYIKOU TOUEN AVTIG».

3.7 AGioAoynon Awaktikov 'Epyov

To &idaxtikod €pyo afloloyeital kaBe e€AUNVO ATO TOVG POITNTEG Ue PAoT TIg
apyeg e AAITL. KaBe 600 TouAdy1oTOV XpoOvia yivetal ETKAIPOIOINOT TNg
'ExBeong Eowtepikng ALlIoAOYNong kail meplodika yivetal Kal eSwTepikr)
A&iohoynon tov Tunuartog amo opdda E€wtepikwv ASlodoyntav.

3.8 Aoun IIpoypappatog ava e§aunvo

Eaunvo Trovdmv A

Ene€epyacia mpoliovTtwv pUTIKIG KAl (WIKTC TIPOEAEVOTG
Eiwoaywyn omv E@odiaotikn

Teyvikn Xnueia kat Atayeipion Xnukov Ipoioviwnv
Eiwoaywyn otv Owovoukr) Emmotniun

I[TAnpogopikn kat Egodiaotikn

MaOnuatika otnv Owovopuikn Emotnun

Eaunvo Xrovdwmv B
Apyeg Aoyl0TIKNG
Teyxvoloyia kat Alayeipion YAK®V
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Awoiknong Emyelprioewmv

Aotiko - Eumopiko Aikaio

Alapopewon kot Zvyypan) v Emotuovikng Epyaociag
Jvotuata kat Meoa Metagopav

Efaunvo Xrovdwv I’

Yxedraouog ITAnpopoplakmv Zvotnuatwv otnv Epodiaotikr)
Yvokevaoia kal Tumomoinon

Aloiknong AvBpwmivwv ITopwv

Ytatiotikn - [Toootikn avaivon Sedopevav

Aroiknon E@oSiaotikng AAvoidag

Blounyavikég Atadikaoieg otn petasoinon

Eaunvo Trovdwmv A

Opyavworn kot Atayeipion Amobnkmv
Aloiknon molotntag I

MAapKeTIVyK

Tnuavon kot Ixyvnlaowotnta
KootoAoynon-Atoiknikn AOyloTik)

Eaunvo Xrovdwv E

Alayeipion AmoBepdtmv kot IIpofAeyn Ztnong
Aloiknon molotntag I1

Eumopikn Swayxeipion (ERP 1)

Fewypagika Zvotuata ITAnpogpopiwv (GIS)
Aloiknon Zvotuatwv ITapaywyng

Aroiknon ITpounOeinv

Eaunvo Xxovdwv XT

HAektpoviko Epmopio

MeBoboloyia epevvag - Aoknon Zmovdwv ota Logistics
IToroTikog "EAeyyog

Katavawtikn Zvumepipopd

Emyeipnolakn 'Epevva oty E@odiaotikn)

Eaunvo Txovdwv Z

Avtiotpopeg kot IIpaoveg E@oSiaotikng AAvoideg
Alayeipion medatelakov oxeoemv (CRM)

ITANPOPOPIAKA CLOTHHATA EMLXEIPTOLAKWV TTOpwV (ERP 2)
Alayeiplon e@odlaoTikng aAvoidag v pPecILV

Kat' Emoyn Ynoypewtikd Mabnuata(eéva amod ta mapakatw)
Awadikaoieg E@oSiaotikng otig 'Ev. Avvauelg
Emyeipnuatikotnta kat Kawvotopia oty E@odiaotikn
Opyavmolaxn Zvumepupopa

Eaunvo Trovdwv H

ITtuyiaxn Epyacia
ITpaxtikr) Aoknon
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Ot Adaxtikég povadeg twv HAONUATOV TTAPOLOIAZETAL OTOV TTAPAKAT®
sivaka:

(589-100101) Ene€epyaoia [Ipoiovtwv ®ut k Zwikng [Ipoélevong - ©
(589-100102) Ene€epyaoia IIpoioviwv dut k Zwikng ITpogievong - E
(589-100201) Ewoaywyn oty E@odiaotikn - ©

(589-100202) Eloaywyr) otV E@odiaotikn - E

(589-10030) Teyvikn Xnueia kat Atayeipion Xnuikov ITpoiovtwv
(589-10040) Eloaywyn oty Owovopkr Emotiun

(589-100501) ITAnpogopikn ka1 Epodiaotikr) - ©

(589-100502) TTAnpopopikn kat Eqpodiaotikn - E

(589-10060) MaBnuatika otnv Owovopikr) Emotnun

(589-11010) AyyA\ikny Oporoyia I

(589-200101) Apyeg AoyloTikng - ©

(589-200102) Apyég Aoylotikng - E

(589-20030) Atoiknon Emyelproemv

(589-20040) Aotiko - Epumopiko Aikaio

(589-200601) Zvotmuata kat Méoa Metagpopwv - ©

(589-200602) Tvotuata kat Méoa Metapopav - E

(589-300101) Zxedraouog [TAnp. Zvomuatwv oty E@podiaotikn - ©
(589-300102) Tyedraouog ITAnp.Zvomudtwv oty E@odiaotikn - E
(589-300201) Xvokevaoia kat Tumomoinon - @

(589-300202) Tvokevaoia kat Tumomoinon - E

(589-30030) Aloiknon AvBpwmrivwv ITopwv

(589-300401) Ttatiotikn - ITocotikn Avaivon AeSopevmv - ©
(589-300402) Ttatiotikn - [Toocotikr) Avahvon AeSopevav - E
(589-300501) Awoiknon E@odiaotikng Alvoidag - ©

(589-300502) Awoiknon Egodiaotikng Alvoidag - E

(589-300601) Blounyavikég Atadikaoieg otn Metasoinon - ©
(589-300602) Blounyavikeg Aladikaocieg otn Metasmoinon - E
(589-31010) AyyAkn OpoAoyia ITT

(589-400101) Opyavwon kat Alayeipion Amofnkov - ©
(589-400102) Opyavwon kat Alayeipion Amodnkaov - E
(589-400201) Awoiknon ITowdmrtagI - @

(589-40030) Mdapketivyk

(589-400501) KootoAdynon-Alotkntikn Aoylotikn - @
(589-400502) Kootohoynon-Atoikntikn Aoylotikn - E
(589-500101) Alayeipion AmoBepatwv ko IIpopreyn Zntmong - ©
(589-500102) Alayeipion AnmoBepdtwv kat [TpoPreyn Znimong - E
(589-500201) Awoiknon ITowwmrtag II -

(589-500202) Aoiknon I[HowtntagII - E

(589-500301) ITAnp. Xvotuata Emyeipnoiakov [Iopwv (ERP) 1 - ©
(589-500302) ITAnp. Zvotuata Emyelpnoiakov ITopwv (ERP) 1 - E
(589-500401) l'ewypapika Zvotnuata ITAnpogopiov (GIS) - ©
(589-500402) T'ewypagika Zvotnuata [IAnpogopiwv (GIS) - E
(589-500501) Atoiknon Zvotuatwv [Hapaywyng - ©

(589-500502) Awoiknon Zvothuatwv [Hapaywyng - E

(589-50060) Awoiknon ITpounBeiwv

(589-600101) HAektpoviko Eumopio - @

AANMNODNMDMDONMNWONMNONMNRARNNOAOPRPWRAL,ONMNDNMDMNMNREADNMNWAONMNMNNMNRARNADMRADNDOWOONMSA DT NDWNW
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(589-600102) HAektpovikd Epmopio - E

(589-600202) Meb. 'Epevvag - Aok. Zmovdav ota Logistics - E
(589-600301) IToroTikog "EAeyyog - ©

(589-600302) IToroTikog 'EAeyyog - E

(589-600501) Emyeipnoiaxn Epevva oy E@podaotikn - ©
(589-600502) Emiyeipnoiaxn Epevva omyv E@oSaotikr) - E
(589-700101) Avtiotpogeg kat ITpdoveg Epodiaotikeg AAvoideg - @
(589-700102) Avtiotpopeg kat ITpaciveg Epodiaotikeg AAvoideg - E
(589-700201) Alayeipion Iehatelakmv Zxeoewv (CRM) - ©
(589-700202) Awayeipion ITedatelakwv Txeoewv (CRM) - E
(589-700301) ITAnp. Zvomuata Emyeipnoiaxkov [Iopwv (ERP) 2 - @
(589-700302) ITAnp. Tvotuata Emyeipnoakov [Iopwv (ERP) 2 - E
(589-700401) Alaxeipion E@odiaotikng Alvoibag Ynnpeowwmv - @
(589-700402) Alayeipion Epodiaotikng AAvoidag Yanpeoiwv - E
(589-70050) Aladikacieg EpoSiaotikng otig Ev. Avvauelg
(589-70060) Emyelpnuatikotnta kar Kawvotopia otnv Egodiaotikn
(589-70070) OpyaAvVHOO1AKT) CUUTEPLPOPA

3.8 Ileprypaupata Madnuatwv
(ITapaTtiBevian wg [Tapaptruata)

[18]

WWWWPRAr WA NP,PWREADNWWPLA W



4. Epesvvnuxn Apaoctplomta

4.1 Epgvvnuko 'Epyo

210 Tunua mapdAinAa pe tn Sibaokaiia SieEayetar and oAa ta peAn EIT ko
TOVG @POITNTEG epevvNTIKN OSpaotnpomta oe topeig g Egodiaotikng
AMoidag kat  oe  ovvepyaola pe  emiyelpnoelg  kar  Opyaviopovg.
[Tpoteparotnta g Aoiknong tov Tunuartog eivat 1) epevvntikn Stadikacia va
elval ePAUIMN TNG eKTASeVTIKNG. XTO0X0¢ Tov Tunuatog eival n poaywyn
NG £PELVAC O€ AVTIKEIUEVA AUECA CUVAPT] LE TO AVTIKEIUEVO OTTOVSWV KAl 1)
ouvveXng ovvepyaoia kat aAniemiSpaon pe @opeig e EAMASag kat tov
e€wtepikov. Baowkn mpotepatomta elval n emAvon mpoPANUATwV OV
QAPOPOVV TAVTOXPOVA TNV TOIIKI] KOIV@WVIA AAAA KAl TOV EVPUTEPO KOIVMOVIKO
Kal emyelpnuatiko mepiyvpo g Kartepivng, e Ihepiag kar g Kevipikng
Maxkedoviag omov edpevel To Tunua. Evieiktikad avagpepovtal teAevtaia £pya

LE OUVOAIKO TTPOVITOAOYIOUO TTAV® ATTO 1.000.000 EVP®:

OAAHZ - AAeEavipelo TEI Ocooalovikng -
E@appuoyn Ipaowvng Avamtuéng ot
Awayeipion E@oSiaotikwv AAvoiSwv tov
Aypodiatpopikov Touéa pe ovvepyaoia pe
0 Xapokorelo [Tavemotnuo, EQOIATE
Adproag, kat ATEI @eooalovikng
2HvOeon Kal TAUTOTOINOT) VEDV
OULUTTAOK®V EVOOEMV UETAPATIKWV
LETAM®V HE AVTIKPOPLAKES 1510TNTE
KA1 1KavOTNTa SE0UELONS 0EVYOVOL KADKC
ka1 Siepevivnon Twv SuvatoT TV
EPAPLOYNG TOUG OTNV TEXVOAOYIA TV
EVEPYMV OVOKELATIDV

Kovmovi Kawvotopiag yia v
Mikpopueoaia Etaipeia:
KONXETANTINIAHXET. ko YIOI O.E
Kovmovi Kawvotopiag yia tnv
Mikpopeoaia Etaipeia: TEQPTTOX 6.
KONXTANTINIAHX

Avamtugn O6ikov Xapt ya v
AvapaBuon g Aertovpylag Twv
AloiknTik®v Yrnpeowwv tov ATEI
Oe00aNOVIKNG

Securing Transit Containers (SETRACON)
LE TN ouvepyaoia Twv Opyavioumv
Apaviev AleEavSpolmoAng kot Bapvag
BovAyapiag, kat Odessa Regional Centre
for Investment and Development
Ovkpaviag

[Tpoypauua Ala Biov MaBnong AEI ya
Emkaipomoinon I'viooewv Amogoitwv AEI
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Ynovpyeio ITadeiag, Ala Biov
MaOnong kot Opnokevudtwy,
Epsvvnuiko I[Ipdypappa
BaAng

APXIMHAHZX III-
Emyelpnolakov
ITpoypaupatog Exmaidevon
kat Ala Biov Mabnon
(E.II.LEx.Al.B1..M) 2007-2013

AvVTaymvioTIKOTNTA Kal
Emyeipnuatnkotnta (EITAN-
I1)

AVTay®VIoTIKOTNTA KAl
Emyelpnuatnikomta (EITAN-
II)

E.IT. «Aloiknmkn
MetappBuion 2007-2013»,

Black Sea Basin 2007 - 2013

Yrnovpyeio ITaudeiag Ala Biov
MaOnong kat @pnokevuATwy



4.2 Alopyaveorn Xvvedpiov

To tunua Sropyavavel pe emruyia kabe 2 £t 1o Aiebveg Tvvedpro Olympus
International Conference on Supply Chains (Olympus ICSC). 'Exouv
SopyavwBel pexpt topa 1o 15t Olympus ICSC (Oktwpplrog 2010) kat to 2nd
Olympus ICSC (OxtwPpirog 2012) otv Katepivn pe moAAég EAANvVikEG ko
AleBveig TuupeToyE.

4.3 Alopyavworn Zepvapiov kat Opuiaev

To Tunua cuuueTEXEL evepyd OTNV KOIVMVIKI KAl OIKOVOUIKT {WT] TNG TTOANG
Sl1opyavmvovtag oliAieg oepvapia nuepideg. Evoeiktika avagpepovtat:

«0O PoAog twv Logistics otv Avtipetwmon g Owovopikng Kpiong»
(Iobviog 2010), ovvSopyavwon pe 1o EmpeAnmmpilo Iliepiag otnv
ovvedplakn aibBovoa tov EmpeAntnpiov.

«H Ayopa Epyaoiag, To Buoypagikd kat 1 IIpoetopacia yua pa
Amoteleopatikn Zvvevieven», (Pefpovapilog 2011) OuAntpia: Terri
Krause, M.A. Industrial and Community Counseling B.A. Psychology,
Senior Professional in Human Resources

«Neavikn Emyeipnuatikomrta, Avantoén kat Pevotomta twv
Emyeiprioewv», Kevrpikoi Ouinteg:

o Tavvog AiBavog, T'evikog I'pappateag Neag I'eviag,

o AAe€avdpog Ilamapoévog, IIpoedpog Tov EOBvikov Tapueiov
Emyeipnuatikomtag kat  Avanmtoéng (E.T.E.AN.  mponv
T.E.M.I.M.E.),

o Anuntprog Toiykog, IIpoeSpog tov EAAnvikov Zuvvdéouov Newv
Emyeipnuatnaov kat IIpoedpog e Evpwmraikng Tuvopoomovdiag
Néwv Emyeipnuatov,

o Anuntpog TplravragLAlov, - KaOnyntig AAe€avdpeiov TEI-O,
[Tpoiotapuevog tov TEI Katepivng.

«O1 petagopeg kar ta Logistics otv EAAGSa onuepa», (AekeuPpiog
2011) Ioidwpog IIpivtedng, perog A.X. g E.E.L. (EMnvikr; Etaipia
Logistics) Bopeiov EAGSag kar ArevBivov TouPoviog g etaipiag
Seaways Logistics.

Emtiong 1o Tunua ovupetéyxel oe kAadikég ekbeoelg kal ekdniwoeig ya v
E@odiaotikn omwg:

Yvuuetoyn oe ExOéoelg Transport kat Logistics ®eooalovikn 2005,
ABnva 2007.

Ex0éoeig Exmaidevon - ABrva 2007, ABriva 2008.

Alopyavwon Huepidwv ota mhaiowa twv Zvvedpiwv Logistics 2005 kau
Logistics 2006 Siopyavwuévov amo tnv EAAnvikn Etaipeia Logistics.
Alopyavwon nuepidag oto Money Show 2006, cuppetoyn kat tpooArn
oto Money Show 2007.

Alopyavwon Zepvapiov yla Toug @ortnTeg Tov Tunuatog kat 1o Kovo
g Katepivng 2006, 2007, 2008.
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5. ®ovmtikn Mepyuva

5.1 Zimon

O gportntég ortidovial og e181kO XWPO, €0TIATOPIO QITOKAEIOTIKA Yl TOUC
portmTeg oto kevipo g Katepiving dvo @opeg v nuepa (yevua, deimvo)
SwpPeAV AV TO OTKOYEVELAKO £1000N A elval UEXPL 45.000 ELVPW.

5.2 Yyerovoukr) ITepiOaiypn
O1 portnteg Sikatovvtal vyglovoulkng mepibaiyng pe Paocel 6oa 10YLOLV Yia
tovg portnteg AEI-TEL

5.3 BipAtoOnkn

Y10 Tunua Aettovpyel PipAodnKn oe xwpo 250 T pe pueYaAn ocvAioyr) PipAiwv
YUP® Q0 TO AVTIKEIPEVO 0mtovdnv Tov Tunuartog. H BipAodrkn Aettovpyet wg
SaveloTiKn), ™G XWPOC HEAETNG KAl XWPOS YA QAVEVPEODT] TAEKTPOVIKIG
BipAoypagiag péow tov Siktvov akadnuaikwv PifAodnkov HEAL-LINK
(ITAnpogopieg kat mpoofacn amd TNV 10TOCEAISA  TOL  TUNUATOG
www.logistics.teicm.gr).

5.4 IIpoypauua Avrairayrg Portntev

H &paon tov mpoypaupatog “Erasmus” amookomel otn PeAtimon g
TO0TNTAG KAl OTNV €VIOYLOT TNG EVPWIMATKNG S1dotaong g Tprtofadbag
exmaidevong kat evBappuvel TN OlAMAVETIOTNUIAKT ovvepyaoia, Tnv
KIVIITIKOTITA TOOO T®V @OITNTOV 000 KAl TV HEA®V TOU O18aKTIKOV
MPpoowmikoy Twv Ilavemomuinov kat T Sa@avelad kAl TNV Ipoaywyn
AKAOUATKNG avayvmPIong OTovdaV Kal akadnuaikwv TITA®V o€ OAOKAN PN
mv Evpwnaikn 'Evwon.

To tunua Tumomoinong kat Awakivnong IIpoidviwv, €xer non ouvvaypel
ouVEPYAOieg HE avTioToya evpwmalkd ISpvupata, kat ot omovdaAoTES TOV
UITOPOVV VA CLUUETACYOLV 010 tpoypauua ERASMUS.

Tevikotepa, o1 dpaotnplotnteg ovvepyaoiag petald ISpupdtwv oto TAAIo0
oL mpoypaupatog EPAZMOX eivat o1 €€n\g:

¢ Kwnuxomrta portntov (student mobility - SM).

¢ Kinukomrta Sidaktikov mpoowsmikoL yia SidaokaAia pikprg Siapkelag
(teaching staff mobility - TS).

¢ Opyavwon g Kivnukomrtag (OM).

e Evrtatika mpoypaupata omovdmv pikpng S1apKelag pe T CUUUETOXN
@OITNTOV Kol S18akTikoy TPoowmikoy ISpuudtwv amd TovAdy1oTOV
TPELG S1aPOPETIKEG EVPWTATKES Ywpeg (intensive programmes - IP).

e Zy&dla amd KOwoU avamTuEng TPOYPAUUAT®Y OTTOVS®VUE TN OULULE-
toyn ISpupdtwv ammd TOLAAYIOTOV TPEIS OlAPOPETIKEG EVPWITATKEG
xopeg (PROG - MOD).

e Oepatika Aiktva(Thematic Networks) yia m BeAtioon g moldttag
Kal TNV avamtuén g evpmmaikng 61dotaong oto mAaiolo €vog
Sedopevou akadnuaiko kAASoL 1) YVOOTIKOU mediov, e T CUUUETOXN
I[Spupatwv amd OAeg TI ELPWIATKEG XWPES TIOV CUUUETEXOVV OTO
TTPOYPAULLAL.
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5.5 T'vuvaomplo

210 Tunua Ae1Tovpyel OPYAVOUEVO YUUVACTIPIO OTO OJTOI0 Ol (POITNTEC Kl
POITNTPIEG WITOPOVV va aoknBovv pe v emiPAeyn YuUvaAoOTOV &VR
0PYAVROVOVTAL TOS00@PAIPIKES KAl OUASEG UITAOKET.

5.6 Ozatpkn Opada

Opyavwon Osatpikng Ouadag tov Tunuatog 0e CLVEPYATIA e TOV TOMIKO
Oeatpikd BOlaco «IIfyacog» kat mapovoiaon oto kovo g Katepivng. 'Epya:
«Ot Apyayyehot Sev mailovv @Aimep» tov Ntapo Po (Ioviog 2009),
«Alaolokataotaon» (Iovviog 2010), «Me ta 6ovria » tov Thornton Wilder,
(Iobviog 2011).
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IHapaptiuata

Mapapmua A: IIpoypappa Xxovdmv

E=AMHNO
2MNOYAQN A”
AZKHZEIX
KATHT . OEQPIA MPASHX EPrAXTHPIO XYNOAO
TITAOZ Y-EY-N QIE ®/E Q/E ®/E QIE ®/E Q/E | ®/E A.M.
Kwd. | MAOHMATOZ
Emre€epyaaia
MpoidvTwv Put K
AY1 ZwiknglMpoéAeuong Y 2 6 3 3 5 9 5
Eicaywyn otnv
A.Y2 | E@odiaoTiki Y 2 6 2 2 4 8 5
Texviki Xnueia kai
Alaxeipion
XNUIKWv
A.Y3 | Mpoidviwyv Y 2 6 1 1 3 7 5
Eicaywyn otnv
OikovopIkA
A.Y4 | Emotiun 3 9 3 9 4
MAnpo@opIKA Kai
AY5 | E@odlaoTiki Y 2 6 3 3 5 9 6
Ma@nuaTiké oTnv
OIkovouIKA
AY6 | Emotiun Y 2 6 2 2 4 8 5
ZYNOAO 13 39 8 8 24 50 30
MPOAIPETIKO
A.M1 | AyyAiki Opohoyia | n 2 2 2 | | 4 |
E=ZAMHNO
2MOYAQN B’
AZKHZEIZ
KATHT. OEQPIA MPA=HZ EPrAXTHPIO XYNOAO
TITAOZ Y-EY-N Q/E ®/E Q/E ®/E Q/E ®/E Q/E | ®/E A.M.
Kwd. | MAGHMATOZ
B.Y1 | Apxég AoyIOTIKAG Y 2 6 2 2 4 8 5
Texvoloyia kai
B.Y2 | Aiaxeipion YAIKwvV Y 3 9 2 2 5 11 6
Aioiknon
B.Y3 | Emixeipioswv Y 2 6 1 1 3 7 4
AoTIKS - EuTTopikd
B.Y4 | Aikaio Y 2 6 1 1 3 7 4
Alaudpewaon Kai
Zuyypaer] g
EmoTtnuovikAg
B.Y5 | Epyaaoiag Y 2 6 2 2 4 8 5
2UOTAUOTA KOl
B.Y6 | Méoa Metagopwv Y 2 6 3 3 5 9 6
2YNOAO 13 39 2 2 9 9 24 50 30
NMPOAIPETIKO
AyyAikfy Opohoyia
B.M [l n 2 2 4
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EZAMHNO

ZMNOYAQNT”
AZKHZEIZ
KATHT. OEQPIA NPA=HZ EPrAXTHPIO ZYNOAO

TITAOZ Y-EY-N QIE ®/E QIE D/E QIE ®/E | QIE | ®/E A.M.
Kwd. | MAOHMATOX
r.y1 >xedlaoudg MAnp

ZUCTNUATWY OTNV

EpodiaoTikA Y 2 6 3 3 5 9 6
Y2 | Xuokeuaoia kai

Tutrotroinon Y 2 6 2 2 4 8 4
Ir.Y3 | Aioiknon AvBpwtrivwv

Moépwv Y 2 6 2 2 4 8 5
I.Y4 | ZtamoTikr - NMoooTikA

AvdAuon Aedopévwv Y 2 6 3 3 5 9 5
r.Y5 | Aioiknon

E@odiaoTIKg

AAugidag Y 2 6 2 2 4 8 6
.Y6 | Biounxavikég

Aladikaoieg oTn

MeTatroinon Y 2 6 2 2 4 8 4

ZYNOAO 12 36 2 2 12 12 26 50 30

MPOAIPETIKO
I.N1 | =évn MNwooa lll M | 2 | 2 | 4 | |

E=AMHNO ZINOYAQN

A

AZKHZEIX
KATHT. OEQPIA MPAZHZ EPrAXTHPIO XYNOAO

Kwd. | TITAOE MAGHMATOZ Y-EY-T | QIE O/E Q/E ®/E | QE ®/E QIE | ®/E A.M.
AY1 Opyavwon kai

Alaxegipion AmoBnkwv Y 3 9 12 7
A.Y2 | Aioiknon Moiétntag | v 3 9 5 11 6
AY3 | MdpkeTivyk v 2 6 2 2 4 8
AY4 | ZAuavon- kai

IxvnAaoiuyérnra Y 3 9 2 2 5 11 6
AY5 | KooToAdynon-AioiknTiKA

A\oyIoTIKA Y 2 6 4 8 6

ZYNOAO 13 39 4 4 24 50 30
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E=AMHNO ZMNOYAQN

E
AZKHZEIX
KATHT. OEQPIA MPAZHZ EPrAXTHPIO ZYNOAO
TITAOZ
Kws. | MAGHMATOZ Y-EY-N | QIE P®/E Q/E ®/E | QIE P®/E Q/E | ®/E | A.M.
E.Y1 | Aiaxeipion
ATToBeATWY Kal
MpoBAeyn ¢rtnong Y 5
E.Y2 | Aioiknon Moidtntag Il v 4
E.Y3 | erp-1 (Epmopkn
Alaxeipion) Y 2 6 2 2 4 8 5
E.Y4 | lewypa@ikd
ZUCTAMOTO
MAnpogopiwv (GIS) Y 2 6 2 2 4 8 5
E.Y5 | Aioiknon ZuoTnudatwv
Mapaywyng Y 6 2 2 5 5
E.Y6 | Aioiknon MNMpopunBeiwv v 6 2 2 4 4
ZYNOAO 12 36 11 11 26 50 30
E=AMHNO
ZMOYAQN
T
AZKHZEIZ
KATHT. OEQPIA NMPAZHX | EPFAXTHPIO 2YNOAO
Kwd. TITAOZ
MAGHMATOZ Y-EY-N | Q/E D/E QIE | ®/E | QIE ®/E | QE | ®/E | AM.
2T.Y1 HAekTpOVIKO
EUTTOPIO Y 2 6 2 2 4 8 7
>T.Y2 Me®. Epeguvag
MeBodoMoyiag | - Aok.
épeuvag oTnv | ZTTOUBWYV OTA
E@odiaoTikn- logistics
logistics Y 2 6 2 2 2 2 6 10 7
>T.Y3 MoioTikdg
‘EAeyxog Y 3 9 3 3 6 12 7
2T.Y4 KatavoAwTikn
ZUPTTEPIPOPG Y 3 9 3 9 4
2T.Y5 Emixeipnoiakn
Epeuva otnv
E@odiaaTikn Y 9 5 11 5
ZYNOAO 13 39 2 2 24 50 30
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E=AMHNO
ZMNOYAQN Z°

KATHT.

OEQPIA

AZKHZEIZ
MPAZHZ

EPrAZTHPIO

ZYNOAO

Kwd.

TITAOZ
MAGHMATOZ

Y-EY-N | Q/E

O/E

QIE | ®/E

QIE Q/E

QIE

PD/E

AM.

ZY1

AvTioTpo®EG Kal
Mpdaoiveg
E@odiaoTikég
AAuacideg

11

2.Y2

Alaxeipion
MeAareiokwv
>xéoewv (CRM)

Z.Y3

MAnpogopiakd
ZUCTAMOTO
Emixeipnoiakwyv
Moépwv (ERP) 2

10

Z.Y4

Alaxeipion
€@OdIACTIKAG
aAucidag
UTTNPETIWV

Y 3

9

11

Kat” EmiAoyR YIToxXpewTikd Maéniuara

(Eva amo

TO TTAPAKATW)

Z.EY1

Aladikaaieg
E@odIaoTIKAG OTIG
Ev. Auvdueig

EY 3

Z.EY2

EmixeipnuomikdTnTa
ka1 KaivoTopia
otnv E@odiaoTiki

EY 3

Z.EY3

Opyavwaliakn
OUUTTEPIQOPA

EY

ZYNOAO

39

11 11

24

50

30

MPOAIPETIKA
MAOHMATA
(emAoyn amré 6ca
EY &ev €xouv
€mIAeYEi

Aladikaaieg
E@odIaoTIKAG OTIG
Ev. Auvdueig

EmixeipnuomikdTnTa
ka1 KaivoTopia
otnv E@odiaoTiki

EY 3

EZAMHNO
ZMNOYAQN H”

Kwd.

KATHT.

Y-EY-N

A.M.

H.Y1

NTYXIAKH
EPrA>IA

Y 20

H.Y2

MPAKTIKH
AZKHZH

Y 10

ZYNONO

30

EMEZHrHZH ZYMBOAQN

Y: Yroxpewtiké EY: Kar” EmiAoyn YmroxpewTtiko IM: MpoaipeTiké Q/E: "Qpeg

avda ERSopada
A.M.: AiBaKTIKEG
Movadeg
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Ma@nuara evikng Ymodoung (11Y)
MaBnuartikd
KatavaAwTiKA ZupTrepipopd
MAnpo@opikr Kal EQodiaoTikA
2xed1a0uog MANP. ZuoTnudTtwy otnv EQodiacTikn
Eicaywyn otnv Oikovouikr ETiotAun
Alogydéppwan emMOTNPOVIKAG Epyaaiag
Aloiknon AvBpwTTivwy TTOpwv
ZTATIOTIKA KAl TTOOOTIKA avaAuon dedouévwv
AoTik6 Eptropiké Aikaio
Texvikr) Xnueia kar Alaxeipion Xnu. Mpoidviwv
Aloiknon Emmixeipioewv

Emet. Mpoidviwv Put. kal LwikAG TTpoéAeuong
MdpkeTIvyK
Texvoloyia kai Alaxegipion YAIKWV
Apx€g NoyIOTIKAG
Biounxavikég Aladikaoieg otn Metatroinon
KooToAdynaon - AioiknTikr AoyIOTIKA
MoloTIKOG €AeyXOG
>uoKeuaaia kal Tuttotroinan
HAekTpoviK® Euttépio
ewypa@ikad ZuaTtruaTta MAnpopopiwv
[MAnp.Zuothuata Emy. Mépwv | (EptropikA Alaxeipion)
Zpavon Kai IxvnAaoiyétnta
AvtioTpogeg Kal Mpdaiveg E@odiacTikég AAUGideg
Aloiknon ZuoTnuaTtwy Mapaywyng
Eicaywyn otnv E@odiaoTikn

Kart' emhoyn (1 ammé 1a 3)
Aiadikacieg E@odiaoTikig oTig 'EvottAeg Auvapelg
EmyeipnuaTikétnTa Kai Kaivotouia otnv E@odIacTiKn
Opyavwalakr Zuutrepipopd

Ma®npara EidikétnTag (12 Y)
>uoTAuara kal Méoa Metagopdg
Alaxeipion AmoBepdtwy kai MpoBAswn ZATnong
Opyavwon kai Alaxeipion ATrobnkwy
Aloiknon MoidétnTag |
Aloiknan MoiétnTag Il
MeBodoAoyia Epguvag - AGKnon Z1Toudwv
Aloiknon E@od. AAuaidag
MAnp. Zuotriuara Emix. MNépwv I
Aloiknon MpounBeiwv
Emyeipnoiakr ‘Epeuva otnv E@QodiacTiki
Alaxeipion meAateiakwv oxéoewv (CRM)
Alaxeipion £@odiaoTIKG aAugidag UTTNPECIWV
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IMapapmua B: ITeprypaupata Madnuatwv

210Y0¢ NG Oourg ToL TPOYPAUUATOS KAl TOV TEPIEXOUEVOV TV HAONUAT®V
EIVAL VA TIAPEYEL OTOVG @POITNTEC EMAPKN OewpnTiKn KAl €pyacTnplakn
KATAPTION 0¢ OAd TA QAVTIKEIUEVA JTOL AMTOVTAl Tng Olayeipong g
epodlaotikng aivoidag kat twv cvomuatwv E@odiaotikng mov pmopel va
EPAPUOOTOVV OE AUTH).

TXETIKA Ue TN PUON KAl TNV &mTA0YN TV HAONUATOV autr €ylve MOTE Ol
(POLTNTEG VA EKTTAIGEVTOVV:

e o0t Ogpata Teyvoloyiag kalr AlQXeIploNg TWV TPOTOV VAV , TV
TAPAYOYIKGOV O1a81KACI®V KAl TV TPOIOVIWV TV £POSIA0TIK®V
aAvoidwv.

e o0t Ofuata Awiknong kar Owovouiag mov oyetifovrat Qe Tnv
E@podiaonikn Alvoida, kat

e 0t Oéuata epapuoyng IIANPoO@OPLIAK®OV ZVOTNUATOV K¢ EPYUAEIWV
Sayeipiong twv Epodiactikmv AAvoidmv.

Avadvutika ava pabnua,

EEAMHNO A’

TitAog ITAnpo@opixkn kat Eqpodiactikm
Katnyopia Tevikng Yodoung

Tomog 2 Oewpia ka1 3 Epyaotnplo
EBSonadiaieg mpeg Sidbaokaiiag 5

doprog Epyaociag 9 wpeg ava efdouada

AlSaktikeg Movadeg 6

Tomko eEaunvo Sibaokaiiag 10

EntiteSo padnuartog Ynoypewtiko

YK0omOg TOV pHadnuatog

H expdabnon towv e10aymykov evvolmv Kat g opoAoyiag g Emotnung g
I[TAnpoopikng, ot omoieg amoteAovv Tn Pdaon ywa 1t SidaokaAia Twv
EPLO0OTEPMV Habnuatwv tov Ipoypaupatog Zmrovdav.

Y10oyol Tov padnuatog

O1 portnteg Oa MPETMEL va ATTOKTIO0VV YVWOELS Yia TNV apyltektovikn H/Y pe
yvopova v amobnkevon kat Swayeipion twv Sedouevav, emiong Oa
QUTOKTIOOVV YV®OOEIS yia TO AOylopiko kat to YAMkO kat edikotepa ta
Ap1OunTika Zvotuata, Ta Aetrtovpykda Tvotnuata, tnv Mvnun, ta Aiktua, o
Internet ko mponyueveg Aladiktvakeg Ynnpeoieg.

IMeprypapn) tov padnuarog

Oswpia:

To pabnua mepraupaver v Sibaokadia twv €€ng Bepanikmv evotntwv:
Iotopikn avadpourn, eoaywyikeg evvoleg Oomwg, Software, Hardware, ko
Aartovpylkd  Svotuata. AplBuntikad  Zvotuata, ApYITEKTOVIKI) TOU
HAektpovikov Ymoloywt, T[Awooa Mnyavrng, Emxowvwvia pe aAAeg
ovokevég. Internet, Aiktva YmoAoylotwv, Paoikeég KAl TTPONYUEVEG
Awadiktvakeg Ynnpeoieg.

Epyaotnpuo:
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ApY1TEKTOVIKT), Kl Alayeipion Apyeinv
Enegepyacia Keypevov (MS Word 2000)
Aoylotika @UAAa (MS Excel 2000)
[Tapovoiaoeig (MS PowerPoint 2000)

Internet Explorer, kat Windows NT HAEKTpOVIKEG EMKOIVOViEQ
(Outlook Express, World Wide Web kat E-mail).

M£00oSo1 Atdaokaiiag:

[Mapadoon pe Srapaveleg

Aoxnoeig/epyaoieg oe eBdopadiaia Paon (o1 epyacieg ywa to omiT
a&loloyovvtan)

Aoxnoeig/epyaoieg kata v didpkela tov Epyaotnpiov kat AoKnoelg
oe ¢efdoupadiaia  Paon (o1 emmAéov epyaoieg yia 1O  O7TL
BaBuoAoyovvtal)

ABakTikd VANKO: Znuewwoelg kat To  PipAio  ,Ewoaywyn otnv
[TAnpoopwn“ (I'. ToovpomAng).

Tpomor A§loAoynong:

[Tpoalpetikry mapovoia @ortnt@v ot1o uabnua g Oewpiag
(a&oAoyeitan n evepyog GuUUETOXT) OTO HAdNuQ)

Ynoypewtikn tapovoia gportmtwv oto Epyaotnpilo

Yroypewtikn ipoodog tpiurvov (cvvteleotng 30%)

Telkr) e€€taon e€aunvov (ouvvteleotng 70%)

H OGewpla g IIAnpogopikng kat Egodiaotikng pabuoroyeite
aveEapTnNTa Ad TO EPYAOTNPIO KAl €XEL OLVTEAEOTN Papvtntag 70%
oToV TeNKO Babuo tov pabruatog

L,Katoytpwon® tov epyaoctnpiov ywa exavainypn povo ue Pabuoioyia
TTAVR QIO 4

>mv B’ e€etaotikn Statnpeitar n fabuoroyia g mpoodov

Y& MEPIMTWON EMAVOANYPNG TOU UABNUATOg 10XVOVV Ol JTAPATIAVK
KAVOVEC.

BiAoypagia

Baowakomoviog T'., Xpuvowkomovdog B., ITAnpogoplakd Zvotnuata
Aloiknong, Ex6ooe1g: tauoving, 1990.

Koihag Xp., Aaomodng Bao., EykvkAomaideia ITAnpo@opikng kot
Teyvoloyiag YroAoyotwv, ExSooeig Newv Texyvoloyimv, 1998.

Koihag Xp., Kahagatovpng Z1p., To tpwto BiAio tng ITAnpogopikrg,
Ex600¢e1¢ Newv Texvoloyimv, 2000.

ToovpomAng AO., KAnuomovdog 2t., Ewoaywyn oty ITAnpogopikn,
Ex600e1¢ Newv Texvoloyimv, 2004

EAevBéprog Ilamabavaciov, XZtoiyeia YTOAOYIOTIKGOV ZVOTHUATOV,
Ex600¢e1¢ Evy. Mmtévov 1998.

Y. Iwavidng X.0. Ilavaywtakomovlog, O  HAektpovikog
YnoAoyiotng, ExSooeig Kaotaviomtn 1994.

Celyn E., Elements of Computer Science, Pitman P.L., 1979.

Glenn Brookshear J., Computer Science - An overview, edition 7,
Addison Wesley, 2003.

Gordon D.B., Introduction to computers, McGraw-Hill, 1981.
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e Long L., Introduction to Computers and Information Processing,
Prentice Hall,1988.

e Trembley J.P., Bunt B.R., An Introduction to Computer Science,
McGraw-Hill,1980.

HAektpovikeg SievBuvoerg - URLs
e  WWW.SWcp.com/ eKTTAISEVTIKEG AOKTOELG.
e http://acm.baylor.edu/acmicpc/ G¢upata pabnukov Srayoviopumv mov
Sopyavmvel o ACM (Association for Computing Machinery).
e http://www.cs.sumysb.edu/ Kpatikd ITavemotmuio Neag Yopkng
(Stony Brook)
e http://www.acm.org/pubs/.

TitAog Ewoaywyn omv Owovoukn Esnotun
Katnyopia Tevikng Yrodoung
Tomog 3 Oewpla
EBSopadiaieg WPEeG3

Sibaokaiiag

doprog Epyaociag 9 wpeg ava efdouada
AlBaktkeg Movadeg 4

Tomko eEaunvo1°

S8 aokaiiag

EntiteSo padnuartog Ynoypewtiko
Ykonog padnuartog

H katavonon g ovumepipopdis Tou KATAVAAMTI KAl TNG EMYEIPNONG HE TNV
EPAPUOYT TV OeueMwd®MV 01IKOVOUTKGOV EVVOLMV KAl VOU®MV KAl ) avaAvon
TOV OYNUATIOUOU KAl TV HETABOADV TV Pacikav ueyefmv pag otkovouiag.

T1oyol padnuartog
e H mpoogyylon kal . avaAvon TV AITOV yid v Snuovpyla Tng
gmong Kat g TPoo@opPAS T®WV OIKOVOUIK®V HOVAS®KV KAl TO
OYNUATIOUO TNG AYOPAS.
e H efowkeiwon pe tig OepeAwdelg LaKpOOIKOVOUTKES EVVOLEC.
e H «xatavonon Tov HAKPOOIKOVOUIKOU meplfarlovtog, Omov o1
EMYEIPN OIS EKONA®VOLV TN 5paCTnPIOTNTA TOVC.

Ileprypaen padnuatog

H évvola g {nong xat tng CLUMEPIPOPAS TOV KATAVOAMTI). O VOUOg Kal N
KaustoAn g gymong. H évvola g mapaywyng, 0 VOUOg KAl 1) KAUITTUAN TNG
POOPOPAG. ZYNUATIONOS Twv TIHwV. H gAaotikotnta g ¢NTnong kat tng
PooPOopPAag. YmoAoylopog kat €ién eAaotikomrag. H ouvvaptnon g
mapaywyne. Ot €évvoleg Kal 0 LITOAOYIOUOG UECOU KAl OPLAKOD KOOTOUC KOt
UEOOV KAl OPlaKOoU 7mpoidovtog. ITANpng aviaywviopog, UOVOTIWALO,
LOVOTIWAIAKOC QAVTAYWVIOUOC KAl OAYONIWA0. BOOIKEC HAKPOOIKOVOUTKEG
evvoleg. EOviko mpoiov, eilc0dnua kat eBvikn Samavn. "Evvola kat ouvaptnoeig
KatavaAwong, enevévong kat amotapievong. To kpatog, n mapeufaon tov
OTNV 01KOVOouia KAl 1] avadiaveunTikn Aettovpyia tov. To xpnua, n mpoopopd,
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n {\)Nom, 1 TOCOTNTA TOV KAl 1] VOULOUATIKN TtoArtikr|. [IAnBwpiouog, aitieg,
TUTTOL KA TTOALTIKT) TANOWP1oHoL Kal avTtAnOwpiopov. O1KovVoUIKT) avastTugn.

BiAoypagia
e Ison, S., Eloaywyn otnv Owovouikn, Ex8. KAeidapiBuog, ABriva 2000.
o Wessels, W., Owovoukr|, Ex8. KAeiSap1iBuog, ABrjva 2004.
e Wilson and Clark, Apyég Owkovopiag, ExS. KAeidapiBuog, ABriva 2004.
e Baowewadng, X., Apyég Owkovoukng Emotnung, ExS. University Studio

Press, ®@ecoalovikn 1994.
o Kivtn, A. xau ITovpvapakn, E., Elcaywyn ota Owovouikd, Topog 11

Mikpootkovopia.

e Kotm, A. ka1 Kott, T'., ZOyxpov Makpooikovoukr, Ex6. Mmévou,
Abrva 2000.

e Neypemovtn, M., Avaivon tng eAAnvikng owkovouiag, ExS. ITamadnon,
ABrva 1981.

e Ilovpvapakn, E. xat Xatdnkwvotavtivov, I., Apyéc OKOVOUIKNG,
ABnva- ®@ecoalovikn 1999.
e TITovpvapakng, E., Apxég owkovoukng, ExS. Zuyog, ABnva 2004.

TitAog Ene€epyaocia IIpoiovimv Putikng & Zoikng
IIpoéievong

Katnyopia E1d1xng YrtoSoung

TOmog Oewpia ka1 Epyaotnplo

EBSopadiaieg mpeg 5

Sibaokaiiag

doprog Epyaociag 9 wpeg ava efdouada

AlBaktikeg Movadeg 5

Tomko e§aunvo 10

Sibaokaiiag

EntiteSo padnuartog Ynoypemtiko

Yxkonog padnuarog

Ta Tpo@lua amoteAodVv 100¢ TNV ONUAVTIKOTEPT KaTtnyopia Stakivouuevov
LAIKOU. ZKOO¢ TOU pabnuartog eival 1 EexmploTr) UEAETN NG EMOTHUNG KAl
TeEXVoAoYyiag Twv TPoPipmy (0To mAaiolo TG epod1a0TIKNG) 1) oToia KpiveTan
amapaitntn, Oyt uovov AOYo TNg OTNUAVTIKOTNTAS KAl TOL gVpovg dlakivnong
AUTOV, AAAA KA1 AOY® TNG 101aiTEPNC EMKIVOUVOTITAC V1A AAAOIWOELS (KATa
™V QUAAEN katl Slakivnon) pe ovverela Ty voaduion g mo1dTNTAg TOVG,
aA\Q kat Tov kivuvo yia v vysla tov kKatavodwtov. H peydin e
TOIKIAOUOPPIA TWV TPOIOVIWV ALTOV KAOTA akoua 7o avaykaia tnv
1Swaitepn peAETN Tovg wg LAIKO atoBnkevong kat Stakivinong.

Tt1oyol

Tavtdoypova pE TNV YEVIKN KATAPTION TWV @OITNTO®V ota Oepata g
TeXvoloyiag kal eneEepyaoiag TPOPiUwY OTOXEVOVUE KAl OTNV TIPOETOILAOIA
Y10 TNV OUAAT) TOVE EVTAEN OTOV aKadnUaAiko Ympo. Xe ouvovaouo Kal pe A A
TPOKATAPKTIKA padrjuata tov A’ eEaunvov, mapeyxovial BepeMwdelg yvaooelg,

[31]




QITAPAITITEG YIA TNV TEPAITEP® EEEAMEN TWV POITNTM®V KAl TNV AVTIUETOITON
TV mo e&e1dikevuevwv BepaTmwy TNg OXOANGC.

Ileprypaen padnuatog

H Bewpia kaAOmTtel katd kVUplo Aoyo Ti¢ Pacikeg enmeEepyaoieg ouvtrpnong,
SnAadT) v Woen, katawuin, Bepuikn enefepyaoia, kaBmg KAl TV cuvTnpNoN
pue peiwon evepyotntag LOAtog. Katd meplatwon YIVETAl OUOYXETION TV
TEXVOAOYIDV AUTWV, LE TNV ePOoSla0TIKN aAvoida kal kuping v Stakivnon
Kal amoOnkevon twv TpoPinwv (.. OMWG OTNV TEPIMTWOT] TWV TEXVOAOYIWV
cook chill catering ka1 cook freeze catering pe tnv PoE&n kat v katapven).

ITAavo Oswpiag

e Eioaywyrn oty enefepyaocia ipopipmy
PiEn wg ueBodog ouvtrpnong tpoPiuwv
Katayvén wg pebodog cuvtrpnong tpopipwv
Elwoaywyn otv Oepuikn eneepyacia tpo@ipwv
Oepuikn enefepyaoia (ovveyela)
Oepuikn enefepyaoia (ovveyela)
JUVTNPNON UE HelmoT evepyoTnTag LEATOG
ZVUMOELG
AMN\eg TEXVOAOYiEC OLUVTIPNOTC
[Tapovolaoelg epyacimv

YT0 €PYAOTIPIOKO HEPOC TOV HADTIUATOC KAADTTTOVTIAL TEXVOAOYIKES £VVOLEC
KAl JIPAKTIKEG, OLUVAPELG pe TNV dlakivnon Kal amofnkevon Twv TPoPinwy
(0mwg peTpnon oELTNTAG, OPYAVOANTITIKOL EAEYXOL, AVAADOELS BAOIKNG XNUIKTG
oLOTAONG, KTA).

BiAoypagia

e Ahvenainen, R. (2003). Novel Food Packaging Technology, CRC Press.

e Barrett, D.M. (2004). Processing Fruits: Science and Technology, CRC
Press.

e Belitz, H.D., Grosch, W. and Schieberle, P. (2004). Food Chemistry,
Springer-Verlag Berlin and Heidelberg GmbH & Co.

e Bibek, R. (2003). Fundamental Food Microbiology, CRC Press.

e Blanchfield, J.R. (2000). Food Labelling, CRC Press.

e Branen, A.L., Davidson, P.M., Salminen, S. and Thorngate, J.H. (2001).
Food Additives, Marcel Dekker Ltd.

e Brennan, J.G. (2005). Food Processing Handbook, Wiley-VCH.

e Chakraverty, A., Mujumdar, A.S., Raghavan, G.S.V. and Hosahalli, S.
(2003). Handbook of Postharvest Technology: Cereals, Fruits,
Vegetables, Tea and Spices, Marcel Dekker Ltd..

e Cornillon, P., Hui, Y.H., Guerrero Legarreta, I. Lim, M., Murrell, K.D.,
Nip, W.K. (2004). Handbook of Frozen Foods, Marcel Dekker Ltd.

e Fennema, O.R. (2004), Food Chemistry, Marcel Dekker Ltd.

e Holdsworth, S.D. (1997). Thermal Processing of Packaged Foods,
Kluwer Academic / Plenum Publishers.
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e Hui, Y.H., Ghazala, S., Graham, D.M., Murrell, K.D. and Nip, W.K.
(2003). Handbook of Vegetable Preservation and Processing, Marcel
Dekker Ltd.

e Kennedy, C.J. (2000). Managing Frozen Foods, CRC Press.

e Lewis, M.J. and Heppel, N.J. (2000). Continuous Thermal Processing
of Foods: Pasteurization and UHT Sterilization, Kluwer Academic /
Plenum Publishers.

e Pomeranz, Y. (2000), Food Analysis: Theory and Practice, Aspen
Publishers Inc., U.S.

e Richardson, P. (2001). Thermal Technologies in Food Processing, CRC
Press.

e Stringer, M. and Dennis, C. (2000). Chilled Foods: A Comprehensive
Guide, CRC Press.

e Zeuthen, P. (2003). Food Preservation Techniques, CRC Press.

o ApBavitoyiavvng, 1., ZZtowxeia TeyvoAloylag, Metamoinong ko
Yvokevaoiag Tpogiuwv, 'Exdoon 1n, ExS. University Studio Press,
®eooaloVvikn 2001.

e Mmlovkag, I. Ene€epyaoia kar Tvvtnpnon Tpopipwv, Ekd. ZtapovAn,
ABnva 2005.

e Mmnookog, A., Xnueia Tpogipwv, EkS. Taptayavn, ABnva 2004.

e ITamavaywtov, E., Biohoyikn 'ewpyia - Putikn kot Zowkn Iapaywyr),
Ex6. ZtapovAn, AOrva 2001.

TitAog Ewoaywyn omv E@odiaoctikn
Katnyopia E1d1xng YrtoSoung

TOmog 2 Oewpia ka1 2 Epyaotnplo
EBSopadiaieg mpeg 4

Sibaokaiiag

doprog Epyaociag 8 wpeg ava efdouada
AlBaktikeg Movadeg 5

Tovmko e§aunvo 10

Sibaokaiiag

EntiteSo padnuatog Ynoypemtiko

Yxkonog padnuarog: To udbnua peoa amd TV TAPOVCIACT] KAl AVOAUTIKT)
€EETAON UEAETMV TIEPUITOOEMV KAl PEATIOTOV TAPASEIYUATWV OTOYXEVEL OTNV
KATAPTION T®V 07Tovdaotev ota mapakatn: 1) Kaboplopog kat evvololoyikr)
npoogyylon g Aoiknong Logistics kat Epodiaotikng Alvoidag, 2) Eiocaywyn
OTIC KUpleg Aertovpyieg Tng Awiknong Logistics, 3) Katavonon g
onuavtikomtag Awoiknong Logistics pe v avaAvon HEAETOV TEPUITOOEWV
kal BéAtiotwv mapadetypdtwv, kar 4) Emidvon Baoikov smpofAnuatwv g
Awoiknong Logistics pe 1 xpnon pebodoloyiwv kKAl OCLOTNUATIK®V
Sadikaoimv.

Troyol padnuatog: Metd v emtuyn mapakolovOnon tov pabnuartog,

avapevetal mwg o1 Xmovdaoteg Ba etvar oe Ogon:
Na yvwpilovv Tig faoikeg €vvoleg Tov ovotnuatog Logistics.
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Na yvwpidouv Tig KUpieg Aettovpyleg tng Awoiknong Logistics kat
OULYKEKPIUEVA NG artodnkevong, Twv mpoundeinyv, e diayxeipiong twv
amofepaTwy, NG HETAPOPAS Kal NS Stavoung.

Na katavornoovv Tn onuavTikomrta g Aloiknong Logistics pe v
AVAALOT) HEAETOV TEPUTTOOEMV KA PEATIOTOV TAPASETYUATOV.

Na emAtovy faocika pofAnuata g Aloiknong Logistics pe ) xpnon
peboSoroyimv KAl EQAPUOYRDV AOYIOUIKOD.

IMeprypa@n padnuartog:

Awoiknon  Logistics (Logistics Management) «at Auwayeipion
Epodiaotikng Alvoidag (AEA) (Supply Chain Management):
EVVOLOAOYIKI) JIPOCEYYIOT], ONUAVTIKOTNTA TWV AVOTEP® CVOTHUATWV
OTO OUYXPOVO ETMIXEIPNUATIKO epIfarlov, KLpla oTolyeia Kal
Ag1tovpyieg.

[TpounBela vaikwv, Hektpovikeg mpounbeleg (E-Procurement).
votnua Srayeipiong amoBepatwv, ITpoPAeyn amarthnoewyv GLOTHUATOS
Logistics.

Yxedaouog,  Swayeipon, Aertovpyia  amoOnkov,  ZvoTnuata
amoBnkevong, Tvokevacia LVAIKGOV.

SVOTNUA QUOTKTG S1aVOUTC TV TTPOTOVT®WY, METAPOPEG.

E€ummmpémon melatwv: eminedo efummpemnong, Oeikteg emumedov
eCumnpéetnong.

[TAnpogopraka Zvomuata kat Teyvoloyieg Logistics (Logistics
Information Systems): Xvotuata Awaxeipiong ITapayyehimv,
JVOTNUATA CLANOYTG, HETAPOPAS Kal Siavourg Sedopevav (tracking /
tracing) Logistics: ypapuwtog kwowkag, RFID, kAn., Zvotuata
Alayeipong AmoOnkwv, Zvotuata Awayeipiong ZtoAov Oynuatwv,
KA.

Svyyxpova orokAnpwueva ITAnpogopraka Tvotnuata Logistics: MRP
I/1I, DRP 1I/II, ERP, CRM, SCM, SCP, SCE, SRM (PRM),
TNAEMTKOIVOVIOKA  OLOTNUATA:  E0WTEPIKA, eEwtepika  Siktua,
Awadiktvo.

Yxedraouog diktvov kal opyavwon cvotnuatwv Logistics, ITapayovteg
IOV eMNPEAdOVV TNV AVATITLEN KAl AEITOLPYIA VOGS QITOTEAECUATIKOU
ovotnuatog Logistics: Méoa / eykataotaoelg, ITAnpogoplakda
Svotuata, ITAnpogopia, Atodéuata kar Metapopég

AvaBeon OSpaotmplomtov Alayeipiong Eg@obiaotikng AAvoidag oe
tpitovg (Third Party Logistics - 3PL).

Logistics, Awayeipion Egodwaotikrig AAvoidag kot HAektpoviko
Eumopio  (Emiyepeiv):  e@apuoyn  TPAKTIK®V, HOVIEAWV KAl
texvoloylnv Tov HAektpoviko Eumopiov yia v autopatomoinon tmv
Aertovpywwv Logistics kar PeAtiowon twv cvotnuatwv Logistics kat
E@podiaotikng AAvoidag.

BiAoypagia:

Harrison, A. ka1 Van Hoek, R. (2013) Logistics Mavavtluevt kot
Stpamywkn  Empédeia:  Aovoong TavvakomovAog,  Twkpatng
MooyoUpng, Exdooeig Rossili (Kndikog Evdofov: 22679252).
[Mamadnuntpiov, . kat Zywvag O. (2002), Ewoaywyn ota Logistics,
Ex600e1¢ Ztapoving (Kwdikog Evdofov: 22739).
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o Zipviwtng, K. (1997) Logistics Management: Ocwpia katr ITpda&n,
Ex600e1g ITamadnon (Kndikog Evdo&ov: 54361).
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TitAog Teyvikn Xnueia kat Atayeipion Xnuikov
IIpoioviwy

Katnyopia Ievikng YroSoung

Tomog 2 Oewpia kat 1 Aoknon Ipa&n

EBSopadiaieg mpeg 3

Sibaokaiiag

doprog Epyaociag 7 opeg ava efdoudada

AlBaktikeg Movadeg 5

Tomko e§aunvo 10

S8 aokaiiag

EntiteSo padnuartog Yroypemtiko

Yxkonog padnuarog

H amtokton tov amapaittov yvooewy yia v opOn Siaxeipion twv Xnuikov
POTOVTIWV KATA TNV asmodnkevon diakivnon kal HETAPOPA TOVG, WG VAIKGOV
IOV S1aKIVOUVTAL O€ JIOAD HEYAAEG TOOOTNTEG kKal Xpndlovv 18waitepng
peTaeiplong

Y10y 0¢ nadnuartog

H katavonon twv Packov apywv Kol Kavovev tng Xnueiag oxetika ge tmy
ovopatoAoyla, TIC  eKPPAoElS  SIAVHATOV KAl (PUOIKOXT UKWV
XOAPAKTNPIOTIKOV TV XNUIKOV EVOOEDV OOTE 0 S18a0KOUEVOS va eival oe
Beon va avtAngBel v 181a1TepOTNTA TOV XNUIKGV TPOTOVIMV KAl VA €lval
ePIKTI 1 opON Srayeiplon TV YNUIK®OV TPOTOVIWV 0¢ VAIKGOV Stakivnong ue
Baon v 1oyvovoa EOvikn kar Kowotikr) Nopobeoia.

Ileprypaen padnuatog

Iotopikn avadpour g Xnuwkng ITapaywyng kot g ZvvBeong Xnuikov
EVOOEMV LE EPAPULOYES OTNV kaOnuepviy {wn, 0 OYKOG KAl 1) TAPOVCid TV
XNUIKGOV TPoiovImy otnv kadnuepivr {wn). Eloaywyn otig faoikeég évvoleg tng
Xnuelag, kataotaoelg g VANG. Xnuikn kat Eumelpikn Ovopatoloyia
Avopyavov kat Opyavikov evooewv. Puokoynuika peyedn, ek@paoelg
nepleknkomTag Stodvpatwv. H onuepivr kataotaon katr 1 e&eaén g
Xnukng Blopunyaviag oty Evponn kar v EAGSa, sipoontikég Tov kKAAdov.
NopoBeoia yia v mapaywyn Twv XNUK®OV TpolovIny Kupimg yia Td poiovia
peyaiov oykov (®apuaka, amoppumavTika, Ataouata, kKAst.). H amoBnkevon
TV XNUIKOV TIPOIOVIWV, OPYES ONuUavongkal OSlakivnong twv XNUIK®V
POTOVTWV. XMUIKT Tapaywyn, Olakivion mpoioviwv kal TePPAAOVTIKT)
POCTACIAL.

BiAoypagia

e HELLAST (2011) MeAem yia v EAMnviknp Xnuikn Buounyavia
http://www.hellastat.com/resources

e Ignatowitz, E., Avopyavn - Texyvikn Xnueia, ExS. Tov, ABnva 1997

e ICAP (2012). MeAet : 40 Kopugaiot kAaSot g EAnvikng Owkovopuiag

e Rosenberg. J., Epstein, L. (2004) ITavemotnuakn Xnueia. ExSooeig
KAeibapiBpuog, Adnva.

e Schnepp,R., Gantt, P., (2000) Emikivéuva YAika Exk8ooeig Inv,ABnva

o Axp1pog, II., Ztoeia 'evikng Xnueiag, Exd. Zntn, ABnva 2004
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o BaiaBavidng,A.,BAayoyiavvn,®. (2008)IIepifarovtikr Xnueia ko
Owoto&ikoloyia. Ex8.Z0yypova Ocpata, Oeooarovikn

o ZayxAiBepwvog, I'. (2010). H IMopeia g Brounyaviag mpog to 2020,
Xnuikn Buoopnyavia. Xvvedplo, XBBE - Eurobank EFG Biounyavia
2020:ITepupeperaxn Avamntoén, Kawvotopia Kat
E€wotpepera»,0@e00aiovikn 2010

¢ Kavoviopoti EE xai  EMnvikn NopoBeoia  yia Vv
a6€1080TNnoM,0TUAVOT], KUKAOQPOPIA KAl LETAPOPA XTUIKDV TPOTOVTWV

o OOZA. IIepifarovTiKny TPOOTTIKN €wg TO 2030. AvakmnOnke amo
http://www.oecd.org/
environment/environmentalindicatorsmodellingandoutlooks/4020365

7.pdf
TitAog MaOnuatka otnv Owovoukr) Emotnun
Katnyopia I'evikng Yodoung
TOmog 2 Oewpia ka1 2 Aoknon Ipaén
EBSopadiaieg WPEGY
S8 aokaiiag
doptog Epyaociag 8 wpeg ava eBdouada
A aktikeg Movadeg 5
Tomko efaunveo1°
Sibaokaiiag
EniteSo padnuartog Ytoypemtko

Yxkonog padnuarog: H emiAvon moAOmAokwv mpofANUATOV e@oSlaoTikng,
elvan pa Sradikaoia ;mov amaitel IPooeKTIKO oxediaouo, akpifela otn Aoykr,
ETMUOVI] OTI] AEMTOUEPEIA, UE Alya AOYIQ €MOTNUOVIKT] AVTIUETWITION KAl,
emouévwg, Oe umopel va emtevyBel povo pe @paotikd ovAloyouo. Ta
MaOnuatikd ovviotovv 0 Bacikd péco «kwdikomoinong» twv dapopwy
TPOPANUATOV  TTOU  KAAOUVTAL VA  E€TAVOOVUV Ol  OUYXPOVOL AlOIKNTEC
Svomuatwv Epodiaouol kat, yU auto, amoteAovv Eva 10XVPp0 «EPYAAEID» OTA
¥épla tovg. O1 Tmovdaoteg Tov Tunuatog Aloiknong Zvotnuatwv E@odiacuot
Eexvovv 10 «Taib1» TOUG OTOV KOOUO TNG AOYIKNG KAl Twv aplOuwmv
UEAETOVTAG, KAT APXNV, TIC OTOIXEIMOELS EVVOLEG TOU AOYIOUOU ZUVAPTHOEWDV
Muag ITpaypatikng MetapfAntng, kaBwg kat avteg tne Ipappikng Aiyepfpag.

Troyol padnuarog: Metd v emtuyn mapakolovOnon tov pabnuartog,
avapevetal mwg o1 Zmovdaoteg Ba etvar oe Ogon:
210 Aoyrouo Svvaptoewv Miag Ipaypatikng MetafAntngc:

e Na yvwpidouv Ti¢ Pacikeg £VVOoleg TOL APOPOVV 0TI CUVAPTIOEIS L1AC
npay-patikng petaBAntg (medio opopov, medio THwV, ApPTiEg Kal
TEPITTEG OLVAPTNOELG, oLVOeTN KAl avtiotpo®n ovvaptnon), kabwg
emiong kal ta Siapopa eidn Twv ev AOY® aelkovioemVv (TTOAVWVULIKEG,
exBeTikeg, AoyaplO-UKeEg, TPIYWVOUETPIKES, LITEPPOAIKES K.AL).

e Na Swayepidovial emapk®S TIG €VVOIEG TOL OPiov, TNG OTOLXEIWOOUG
petaBoAng (Sragpopikod) kat Tng mapaywyov.
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e Na emAtouvv mpofAnuata mapaymylong ouvOeTwv, TETAEYUEVOV KAl
AVTI-OTPOP®V  OoLVAPTNOEWY, KaBomg emiong kat  AoyapiOuikn
TAPAYDYLOT).

e Na peletolv ovvaptnoelg pe ) Pondela twv mapaywywv (AKpOTATEG
Tueg, Saotuata povotoviag,  onuela  Kaummng,  dtaotnuata
KAUTUAOTNTAG) KAl VA ETTAVOVV AOKNOEIG OPLAK®V TIL®DV LE TOV KAVOvVaA
tov de I’ Hospital.

e Na avamtbooovv CLVAPTNOELS 08 OeIPeg SUVAUEDV, YUP® ATTO KATO10
onueio tov mediov oplouol Tovg, ovupwva pe m ueBodo Taylor 1/kan
Mc Laurin.

e Na yvwpilovv, pe emdpkela otV e@appoyn, g Pacikeg pebodovg
oAOKANpwoNg (Ue AVTIKATAOTAOT KAl KATA JTAPAYOVTEC) AOPIOTWV
OAOKAN POUATWV.

e Na vmoAoyilovv TNV TIUT OPIOUEVEOV OAOKANPOUATOY, KADKDE KAl TwV
TTOCOTNT®WV JIOV QITOVIAL TWV ePApUoYy®V Tovg (epPadov emimedSov
¥wpiov, K.AL).

> payukn AlyeBpa:

e Na yvwpilovv T¢ Pacikég £&vvoleg TwV TOAOVUU®Y KAl VA
TPAYUATOTTO0VV, HE emTuyid, mpalelg pHetald Toug, Ue €u@act ot
Owaipeon moAvwvOpwyv, KaBomg emong kat otV evpecn TV
TPAYUATIKOV KAl TOV UIYASIK®V p1{mV TOVG.

e Na Swyepifoviar T Pacikeg €vvoleg Twv OlAVLOUATOV KAl va
npayuatomolovy  mpaelg petaly Siavuoudtwv, UE EUPAOT] OTOV
VITOAOYIOUO TOU €0MWTEPIKOV KAl TOU €EWTEPIKOV YIVOUEVOL KAl TWV
EPAPLOYRDV TOVG.

e Na yvwpidouv ta Paockad meplt mvakwv (Pacikol opiouoi, mpagelg
HETAEY TOUG, TAVUTOTIKOG JIIVAKAG, QAVAOTPOPOS JiVAKA, OUOIOTHTA
TVAK®WV, YPAUUOTPAEEIS KAl €VPECT] TOU AVTIOTPOMOV ITVAKA) e
EUPAOT OTOVG TETPAYWVIKOVG TTivakeg S100TACEWY 3 KAl 4.

e Na dSwayepilovtal emapkmg T 1810TNTEG Twv 0pllOLOKOV KAl VA
UIT0povV va LIToAoyilovv 0pilovoES AVTIOTPEWPIUWY TTIVAK®WV.

e Na emAlovv YpaUUKA CLOTHUATA 3X3 KAl 4X4, T000 pe tn pebodo
Kramer, 000 ka1 pe tn pébodo tov avtioTpopov mivaka.

IMeprypa@n padnuartog:
Aoyiopog Svvaptoewv Miag IMpaypatikng MetafAntg:

Yvvaptnoeig: IIedio oplopov, medio Tu®v, APTIA KAl JTEPITTI) CLVAPTNOT,
oLVOETN Kal avtioTtpo@n ouvaptnon, €idn ouvvaptnoewv - TOAVWVUUIKEC,
exBetikeg, AoyaplOuikeg, TPIYOVOUETPIKEG, LITEPPOAIKEG KAl Ol AVTIOTPOPES
tovg. 'Opra: 'Oplo ovvaptnong oe onueio kar oto amepo. Ilapaywyor:
[Tapaywyol Pacik®V CUVAPTIOEWV, TAPAYWYIOT) CUVOETNG, MEMAEYUEVNG KAl
avtioTpo@ng ouvvaptnong, AoyaplOuikr mapayoylon. Egapuoyeg twv
napayoywv: Oewpnua Rolle kat péong tiung, LEAETH oUVAPTNONG - AKPOTATES
TIUEG, O1A0THUATA HOVOTOVIOG, OTUEId KA, S1a0THUATA KAUITVAOTITAC.
EmtiAvon opilwv pe tov kavova tov de I’ Hospital. Avasntoypata Taylor ko Mc
Laurin. Aoplota oloxkAnpwuata: MeBodol 0AOKATIpwONG - OAOKATpwOT e
QVTIKATAOTAOT], OAOKANP®WON KATA Jtapayovteg. Oplopeva OAOKANp®UATA:
Oepuehwdeg Bepnua TOUV  OAOKANPWTIKOL AOYIOUOU, EPAPUOYES TWV
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0PIOUEV®Y OAOKANpOUATOVY (eppfadov emimedov ywplov, k.A.).

Ipappkn AiyeBpa:

I[Tolvwvopa: Baowkeg évvoleg, Siaipeon moAvwviouwv, gOpeon plov -
TPAYUATIKEG Kal piyadikeg pideg. Alavvopata: Baoikég €vvoleg kal Kavoveg
XEIPLOUOV S1AVLOUATOV, TTPAEEIS LETAE) S1AVUOUAT®WY, TO ECWTEPIKO YIVOUEVO
Slavuopatwy, 10 eEWTEPIKO yvouevo Stavuoudtwv, epapupoyeg. Ilivakeg:
Baowol opiopoi, €dn mvakwv kat epapuoyeg, mpagelg Hetaly mvakwy,
TTOAMATTAQOIACOUOG  TTIVAK®YV, TAVTOTIKOC JVAKAG, QAVAOTPOQPOS JTivaka,
OUOLOTNTA JTIVAK®WY, EVUPECT] AVTIOTPOPOVL Tivaka HE YpaAUUompagelg.
Opidovoeg: Eidn kal Paokeég 1810tnteg opilovowv, vIoAoylopog opilovoag
AVTIOTPEPIUOVL ivaka. I'pappikad ocvothuata: EmiAvon ypapuikov ovotnua-
Twv 3x3 kol 4x4 (o) pe m pebodo Kramer kar (B) pe t pebBodo Tov
AVTIOTPOPOVL TTIVAKA.

BiAoypagia:

o Eévog I. d., «Aoyiouog I», Ex§ooeig dilmmog 1. Eévog, Ocooaiovikn,
2005 (Kwdikog EvSotou: 4614).

o Eévog D., «Tpapuikn AAlyeppar», ExkSooeig didutmog 1. Eévog,
Ocooaiovikr, 2007 (Kwdikog Evdoov: 4649).

o Teplibng X., «Aoylouog Zvvaptnoewv pmag MetapfAntrg, pe Ztotxeia
Alavvopatikng & Tpappikng AAyePpag», Exbooelig XprotoSouvAidn,
®eooalovikr), 2006.
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EEAMHNO B’

TitAog ApyEg Aoyrotikng
Katnyopia E1d1xng YrtoSoung
Tomog 2 Oewpia ka1 2 Epyaotnpio
EBSopadiaieg mpeg 4

Sibaokaiiag

doprog Epyaociag 8 wpeg ava efdouada
AlBaktikeg Movadeg 5

Tomko e§aunvo 20

S8 aokaiiag

EntiteSo padnuartog Yroypemtiko
Yxkonog padnuarog

Eival va mapovoiaoetl kat va avaAvoel TANPoG TIG PACIKES AOYIOTIKES EVVOIEG
KaBwg emiong Kal T0 KUKAWUA TNG XPTUATOOIKOVOULIKNG 1 YEVIKNG AOYIOTIKNG,
ONnAadT) OAeg TIC AOYIOTIKEG epyaocieg Ol omoleg eival amapaitnteg yia tnyv
oLVTAEN TV YPNUATOOIKOVOUIK®V KATAOTACE®WV TWV emyepnoewyv. O
(POLTNTNG LETA TO TEAOG TOV padnuatog, Oa mpemel va :

"Exel katavonoet kat va yvopilel Tig OepeMmwdelg apyeg g AoyloTiKng
EMOTNUNG KAl TNV emdpaon 7ov €40V Ol YEVIKOEG TTAPASEKTES APXES
AOYI0TIKIIC TOOO OTnv Oadikacia AOYIOTIKNG KATAYPAPNS TWV
OlIKOVOUIK®V YEYOVOTwV 000 KAl OTNV JO0TNTA TNG €makoAovdng
AOY10TIKT|G TTAT| pOPOPTIOTG.

Eivar oe 0¢on va epunvedoel TIC AOYIOTIKEG TTANPOPOPIES KAl VA
aflodoyel v emdpaoctr) Tovg OTn Ypnuatoolkovopikn 0Oeon ng
ETYEIPTIONG.

Fvwpidel v AoyloTikn Sadikaocia KATaypa@ng TwV OIKOVOUIK®MV
npafewv kAt ovvtagng Twv  Pacikov  XPNUATOOIKOVOUIK®V
KATAOTACEWY TWV ETYEIPT|OEWV.

T1oyol padnuarog
O @ortnTrg Hetd To TeAog Tov pabnuatog, Oa mpemet va:

'"Exel katavonoet kat va yvopilel Tig OepeMmwdelg apyeg g AoyloTiKng
EMOTNUNG KAl TNV emdpaon 7ov €40V Ol YEVIKGOG TTAPASEKTES APXES
AOYI0TIKIIC TOOO OTnv Oadikacia AOYIOTIKNG KATAYPAPNS TWV
OlIKOVOUIK®V YEYOVOT®V 000 KAl OTNV JO0TNTA TNG €makoAovdng
AOY10TIKT|G TTAT| pOPOPTIOTG.

Eivar oe O¢on va epunvedoel TIC AOYIOTIKEG TTANPOPOPIES KAl VA
aflodoyel v emidpaoctr) Tovg OTn Ypnuatoolkovopikn 0Oeon ng
ETYEIPTIONG.

Fvwpidel v AoyloTikn Sadikaocia KATaypa@ng TwV OIKOVOUIK®MV
npafewv kAt ovvtagng Twv  PaciKov  XPNUATOOIKOVOUIK®V
KATAOTACEWY TWV ETYEIPT|OEWV.

Ileprypaen padnuatog

Ava@epetal 0TI XPNUATOOIKOVOUIKT] 1) YEVIKI] AOYIOTIKI), TO YVWOTIKO
QVTIKEIUEVO TNG 0TTOLAG TPAYUATEVETAL TNV AVAALOT], LETPNOT] KAl KATAYPAPT)
TV OIKOVOUIK®V TPAE®mV TV EMYEIPNUATIKOV HOVASwV UE OKOTO TN
oLVTAEN TV  YPTUATOOIKOVOUIK®V KATACTACEWY KAl AVAPOPQV, ONWS O
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IooAoylopog, Kal v Tapoxn TANPOPOPIOY TOOO O TPITOUG 000 KAl OTO
E0WTEPIKO TEPIPANOV TV EMYEIPNOEWY YA TNV ANYn opbnV amo@AcEwy.
Me PBaon 10 EMnviko Tevikdo Aoyiotiko Zxedio (ET.AX) 10 pabnua
npayuatevetal g opddeg 1-8 kar v oupada 10. To mepiexduevo Tov
padnuartog Staipeitar oe dvo pepn. To TPpwTO HEPOC TAPOVOIALEL TIC PACIKEG
Evvoleg KAl OewpnTikEG APYES TNG XPNUATOOIKOVOUIKNG AOYIOTIKNG EVQ TO
Seltepo pEPOC aPoLOolAdel TN XPNUATOOIKOVOULKN AOYIOTIKN pe Paon To
ET.AZX.

Biaoypagia
o Xteqpavov, K. (2011), Xpnuatoowkovouikn Aoywotikn, Exdooelg 18iov,
OeooaloVvikT).

e Badakidng, A. Ttavpomoviog, A. Xatdnig, A. (2010), AoyloTikO Xx£010
Mnyavoypagpnon Aoyiotnpiov, Ex6ooeig I6iwv, Ocooalovikr.

o MmndMag Anootolog, Xefag AnuooBevng, (2011), XpnUATOOIKOVOUTKT)
Aoywotikn, Ex6ooeig Mmévov, @eocoalovikT).

TitAog Teyvoloyia kat Atayeipion YAK@V
Katnyopia E1d1xn¢ YroSoung

TOmog 3 Oewpia ka1 2 Epyaotrplo
EBSonadiaieg mpeg 5

S8 aokaiiag

doptog Epyaciag 11 ®peg ava efdouada

Adaktikeg Movadeg 6

Tomko e§aunvo 20

Sibaokaiiag

EniteSo padnuartog Ytoypemtko

YKOTOG KAl 0TOYO1 padnuartog:

BOewpia : Tkomodg Tov HadnuUaATog elval 1) ATOKTNON PACIKOV YVOOEDV YA TIC
1010 TEG, TNV TAPAY®YT) KAl TNV S1aXEIP1oN TV OT|UAVTIKOTEPWV VAIKQOV, TA
omoia sapayovtal Kat Stakivouvtal oe peyaAa HEYEDN KATA UNKOS TV
epodlaotikwv aivoidwv. EiSikotepa otoOxog Tov pabnuatog eival  va
KATAVOT)OOUV Ol @POITNTEC PAOIKEC €vvoleg OXeTKA pe a) Tig pebodoug
LETATPOING TOV TPOT®WV VA®V O€ XPNOIUA TPoiovTd (LETAAA, Soikd LAIKA,
KEPAUIKA, TAAOTIKA, ovvOeta VAIKA), B) TIG TEXVOAOYIEC LOPQPOTOINONG TWV
VAIK@V kAt y) TV e€okelwon pe Paoikeg DewpnTiKEG apyXeg KAl TEXVOAOYIKES
1510 Teg TV YAKGOV (QUOTKES 1810TNTEG, UNXAVIKEG TEXVOAOYIKEC 1610TNTEC,
¥NUkeg 1810t Teeg, kA). H e€okeiwon pe TIG Tapamive EVVOLES ETITPETEL THV
KaAUTepn Slayeiplon g e@oSla0TIKNG TV VAIK®V Kal Sivel v evkaipia
OTOUG (POITNTEG VA QUTOKTNOOLV HIA EVPUTEPT] EKOVA YA TNV OXECT TWV
HOVASWV Tapaywyng pe v e@odlaotikn. ITapdAAnAa amoKTouV Yprolueg
YV®OoeS yia Ti¢ 18tautepotnteg g Staxeipong kat S1akivong twv LVAIK®V
(Tpomovg petapopdag, ovvonkeg amoOnkevVONC, KAT.).

Epyaotnplo: X10)0¢ TwV €PYACTNPIAK®OV ACKNOEWV elval 1) eE0KEIWOT TV
otV He oelpd  ueBodwv  eAEyyov NG OOTNTAG 1) OPIOUEVGV
XOAPAKTNPIOTIK®V TOV OTUAVTIKOTEP®Y VAIK®V.
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IMeprypa@n padnuarog (Oewpia)

H 1otopia tov vhikov, Kiviitpa e€ehilng tov vAkov, Katatagn twv
VAIKOV.

Kpimplua emioyng twv LVAK®V, IS10mteg twv vAkkov (Puoikeg,
XNUIKEG, UNYAVIKEG Kot TEXVIKESG (Tapaywyng) 1010t TeG).

Xnuela kot Teyvoloyia petdAAwv,Texvoloyikn taflvounon twv
petaMwv, Iapaywyn petdAwv, Xvtooidnpog - Xaivpag, Alovuivio,
Xnuela ko texvoloyia OSouikwv vAkwv, Construction logistics,
Aofeotng, yOWog, TOUEVTO.

Xnuela Kalr texvoAoyla KepAMIK®V LVAIK®V, Xnueia kal Texvoloyia
TAAOTIK®V VAIK®V (TIOAVUEPDV).

Ileprypagn padnuarog (epyaotpro)

EAEI'XOX KOINQON KEPAMIKON

Fevikd, MakpooKomKOg €AeyX0G KOV KEPAUIKGWV HETPNOM
vopoamoppopnTkotntag (W) kar ovvteAeotn kopeopov (K) kowvwv
KEPAUTKGOV
EAETXOXZ TXIMENTOY PORTLAND

Xnuwn  e€etaon, IIpooSopiopog TnNg aIwALg  TUPWONG,
[1pood10p1oHdOg TOL ASTAAVTOV VITOAEIUUATOG,
EAETXOZX ITIOIOTHTAX METAAAQN

AlaBpwon, Xnuikn OSwPpwon, Avroxn oe ynukn SwaPfpwon,.
ITpoodioplopdg g avIoxng LETAM®Y og Xnuikn diafpwon
MHXANIKEY IAIOTHTEY YAIKQN

E@peAkvouog, E@eAxvouog petalik®v Sokipiny,
AIATTIEPATOTHTA YAIKQN YXY2KEYAXIAY

Ewoaywyn, Alamepatotnta vdpatuav, ITapayovieg tov ennpedlovv
m Stamepatotnta vVAK®V, IIpoodiopiopnog Siamepatotntag vdpatumv
MEAETH IEQAOYX PEYZXTQON

IEwbeg pevotwv, IEwdeg Awmavtikwv, IIpocdiopiouog 1EmSovg
ATTAVTIKQOV

INUEWOELG: O1 onuewoeig (Bewpiag - epyaotnpiov) eival Srabeoueg
OTOVC (POITNTEG LTTO HOPPT) NAeKTpoviKOU apyeiov pdf (mpoofaon peow tng
mAaT@opuag e-class).

Baowo Xvyypappa :
Emotun kat texyvoloyia vAikwv, Bataing Apyvpng Z. 2n €x6./20009,
Ex60tng: Znt Iehayia & Zia O.E. ISBN: 960-456-137-5.

BiAoypagia:

Texyvikn kot Emayyehpatikn Xnueia, 3n ékboomn, Dr. Ing. Eckhard
Ignatowitz

Evpwmaikeg texvoloyikeg ekdooelg.

Ashby, M.,F. and Jones, D. (1996). Engineering Materials, Butterworth
Askeland, D. and Haddleton, F. (1996). The Science and Engineering of
Materials,

Callister, W., Emotun kot Texvorloyia twv YAikov, EkS. TCoOAq,
Oe00aAoVikT 2004.

Schnepp, R., Emkivéuva Yaika, ExS. Twv, ABnva 2000.
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Van Vlack, L.H. (1982). Materials Science and Engineering, Addison
Wesley

Yappakng, K.E., Teyvoloyia YAikwv, ExS. Tav, ABriva 2002.

TCapapag, A., Aour) kat ISrotnteg twv YAikawv, ABrva 1982.
XpvoovAdakng, I'. ko IMavteAng, A., Emotiun kat Teyvoloyia twv
MeTaAKGV.

TitAog Awoiknon Emyepnoemv
Katnyopia Ievikng Yodoung

TOmog 2 Oewpia kal 1 Acknoeig Ipaéng
EBSopadiaieg mpeg 3

Sibaokaiiag

doprtog Epyaociag 7 opeg ava efdouada
Adaktikeg Movadeg 4

Tomko e§aunvo 20

S8 aokaiiag

Entite§o padnuarog Ynoypewtiko

YKomog padnuartog

Na &o0dyel ToUg OMOVSACTEG OTNV EMOTIUN TNG OlOIKNTIKNG TWV
ETMYEIPNOEWV KAl OTO 7ePIPAAOV TOUG UECW® TIC AVAAVONG TOU
ETMYEIPNUATIKOV TEPIPAAOVTOC KAl TNG AVATTUENG TV EMUEPOVS
AEITOLPYI®V TNG AIOIKNTIKNG TV ETTYEIPT|OEWV.

Na evBappivel v katavonon tov Mavat{uevt oT1o Onuepvo
TTOADITAOKO KAl SUVAUIKO ETTIYEIPTOLAKO TEPIPAAOV

Na ofivel tig 8e10TnTeg avaAvTikng Kal Kpitikng Bewpnong twv
omovdaoTaV

Y1oyol padnuatog
Me Vv 0AOKAT| pwOon TOv padnuatog o1 omovdacteg Oa mpemel va eivar oe Beon

va:

Katavoolv kail va Ypnolgosmolovy omoTd T Pacikr opoAoyia Tng
ALOTKNTIKT|G TWV ETTYEIPT|OEWV

Na avayvwpidovv, va TEPTyPAPOUV KAl VA XPNOIUOTOI0UV TIG BACIKES
A&rtovpyieg Tov Mavatluevt

Na Stmotovouy TPofANUATA KAl VA TIPOTEIVOUY EVAAAKTIKEG AVOELG
IOV APOPOLV OTIC SPACEIS TOL OXeSLAOUOD, TNG OPYAVWONG, TNg
S51eVOVVONC KAL TOV EAEYYOVL TWV ETYEIPT|CEWV.

Ileprypaen padnpuatog
Oeswpntikd Mépoc:

Eloaywyn ot Al01KnTIKT) ToV emYEPoewV (AvVamTOoooVTal Ol £VVOleg
ETYEIPNON, EMKEIpNON KAl TEPIPAAAOV, Ael1Tovpyieg NG emyeipnong,
KOWVWVIKT €vOvn)

Aounon opyavooewv-mpoPAnuata i8puong kat CLYKPOTNONG TNG
eMYEIPNIONG

Aartovpyleg g  AOIKNTIKNG Twv emyelpnoenv (oxediaouoc-
TPOYPAUUATIONOG, OPYAV®OT), S1e0OVVON, EAEYXOC, AP ATTOPATEWY)
Opyavmolakn alayn
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Aoxnoewc paéerc:

[Tpaxktikeg EQapuoyeg - LEAETES TEPUTTOOEWY
Emyelpnolaka mayvidia (Business games)

BifAoypagia

Drucker, P. (1994). The Practice of Management, Harper, New York.
Morris & Willey (1996). The Corporate Environment, Pitman
Publishing Co.

Welford & Prescott (1996). European Business, 2nd edition, Pitman
Publishing.

Oepiov, N., Itpatnyikn Awoiknon Emyeipnoewv, ExS. Kprtikr, Abnva
2005.

Mmovpavtag, A. kat ITamaAe€avdpn, N., Eioaywyr) otn Aloiknon
Emyeproenv, Ex§. Mmévov 1996.

ITetpidov, E., Aloiknon-Mavatluevt, ma Ewoaywyikn IIpooeyyon, 2n
exboon, Ex8. Zuyog, AOBrva 2002.

Yapuaviotng Xpnotog, Mavatluevt, O@eooaiovikn, ‘Ounpog, 2000,
Tepdidong, K., Mavatfuevt: EZtpamywkn IIpooeyywon. ExS. Tuyypovn
ExSotikn, ABrjva 2004.

Xvtpng, A., Mavatduevt. Ex8. Interbooks, ABriva 2004.

Plunkett, W., Management: Meeting and Exceeding Customer
Expectations Thomson, 2008

Mercado, Ed C., Hands-On Inventory Management, Auerbach
Publications, 2007

Tlwptlaxng, K., Opyavwon kat 810iknon :to management Tng veag
emoxng, Rosili, ABnva, 2007.

Ocoyapng, N., Front office management, IIpomoumnog, ABriiva 2007
Katsioloudes, M., Strategic management, Butterworth - Heinemann,
2006

Berner, G., Management in 20XX, Siemens, 2004

Drucker, P., IIpokAnoeig Tov management yia tov 210 aiwva, Leader
Books, ABriva 2000.

TitAog Aotiko - Eumopwo Aitkaio
Katnyopia Tevikng Yodoung

Tomog 2 Oewpia kal 1 Acknoeig [Tpa&ng
EBSopadiaieg WPEG3

Sibaokaiiag

doprog Epyaciag 7 opeg ava efdouada
AlSaktikeg Movadeg 4

Tomko eaunve 2°

Sibaokaiiag

EntiteSo padnuatog Ynoypewtiko

Yxkonog padnuarog

To pddnua amookomel 0To va yvwpioel 0ToUg POITNTES TIG PACIKES APYES TOV
QO0TIKOV KAl EUITOPIKOV S1Kaiov.
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Y1oyol padnuatog

Y10X0l ToL padnuatog eival o @ormng/n @ottnTpia: Na KaTavonoel
onuaoia twv Slatdéemyv ToV ACTIKOU KAl EUITOPIKOL S1KAIOL yia TNV €vvoun
AELTOVPYIA TOV ATOUIK®DV KAl ETAIPIKDV ETYEIPT|OEWV.

Ileprypaen padnuatog

Alaxpioeig Aikaiov (Anuooio- ISiwtikod)- ITnyeg Akaiov.

Alaxpioeig Atkaotnpimv.

Alakpioelg twv mpaenv Sikaiov. ZvOTATIKA OTOLKEIA TNG €vvoung
OXEOMG.

-OvoKA KAl VOHIKA TPOOMIA. AKAIOUATA KAl JTPAYHATA  ®¢
avtikeipeva oty €vvoun oxeor). Ilpootaoia Sikaimwuatwy.
Awkatompadieg kat adikompaieg. Aikaiwpa amoldnuiowong.

Aipeon), tpoBeopia.

'Evvola kat Srakpioelg eumopikav mpaéewv. Kpimnplo kal tekunplo
EUTTOPIKOTITAC, EUTTOPIKES TPALELS, TTAPAYWYA EUTTOPIKOV TTPASEWV.
ITpooSioplopdg NG eumopikng 1810TnTag, amodelln, amoPoAn g
eumopikng 1810t tag. Katnyopieg eumopmv, @QUOKOV KAl VOUIK®V
npoownwv. Epmopikn wavomrta, acvufifaocta, meplopiopol  kai
QITAYOPEVOEILG. Epmopika B1BAla.
"Evvola kat vopukn @uon emyeipnong.

Awaxpioelg Eumopikav Etaipeiov- IIpoowmikég kar Kepaiaiovyikeg
Etaipieg.

Atoypaga: 'Evvola- Alakpioeilg kat Xpron Toug.

BiAoypagia

Kiavtog, B., ISiwtiko Aikaio Tov AteBvoig Epmopiov, EkS. TakkovAag,
©eooaAoVikn 2005.

Koiut¢oyhov, 1., Ztoixeia Anuooiov Awaiov, Ekd. Zdxkkovlag,
©eo0oaAoVvikn 2005.

Ytaykog, II., Aikaio Twv Evpowmaikov Kowottwv Kat Tng
Evpwnaikng 'Evwong, ExS. ZdkkovAag, @ecoalovikn 2000.
MvAwvomovAog, A., Ztotxeia Awkaiov, ExS. Ztapovin, AOrva 2006.
ITaywvn 2., Epapuoyeg Epmopikov Atkaiov, ekdooeig Jus, 2006.

TitAog AlaUOPP®OT) KAl Tvyypa@r) g
Emompovikng Epyaciag

Katnyopia Tevikng Yrodoung

Tomog 2 Oewpia ka1 2 Epyaotnplo

EBSopadiaieg mpeg 4

Sibaokaiiag

doprog Epyaciag 8 wpeg ava efdouada

Al aktikeg Movadeg 5

Tomko e§aunvo 20

Sibaokaiiag

EntiteSo padnuatog Ynoypewtiko
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YKomOg padnuartog

To pabnua amookomel OTO va Katavonoovv ot @ortnteg T Siadikaoia
EKITOVNONG U1AG EMOTNUOVIKNG EpYATiag Kal va sapayovy pia opdda Sounuevn
KO LOPPOITONLEVT) ETMOTNUOVIKT EpYATia

Y10y 0¢ nadnuartog
JUYKEKPIUEVA, 01 0TOXOL TOL pabnuartog eivatl o/mn gortntng/tpia:
e va gfoikewbel 0N XProON TV EMOTNUOVIKOV Baoewv dedouevwv oto
AwadikToo,
e va xatavonoel Oepata oxetkd pe T «Aour g Emotnuovikng
Epyaoiag»,
e va xatavoroel Bepata oyetikd «Mopepn g Emotnuovikng Epyaoiag»,
® VA OLYYPAWEL ETTOTNUOVIKT| £pyaoia,
® VA TTAPOVLOIACEL OE KOO, ue 0pOO TPOTO, Uld EMOTNUOVIKT) epyaocia.

Ileprypaen padnuatog
Oewpntikd Mepog
e Eidn emomuovikeov epyaciowv - Ztadia Emoyng @¢uatog - ZvAloyn
BipAoypagikoy VAIkoU - Aour) emotnuovikng epyaoiag (Bewpntikng,
EUTEIPIKNC, HIKTNG) - Mop@omoinon (Alauoppwon oeAidwv, ApiBunon
oeAibwv, ITivakag Ilepieyouevwv, Kataroyog IIvakwv / Ewkovov,
Entineba titAwv, ITivakeg xan Tynuata, BipAloypagpikeég avagpopeg peoa
oto keipevo, BipAloypagia) - Apyeg ITapovoiaong
Epyaotnpiaxko Mépog
o Avagnmon BipAloypapiag - MeAetn opOBwv MPOTONWV ETOTNUOVIKGDV
EPYAOINV KAl OXETIKEG AOKNOEIG

BiAoypagia
EAAnvikn
o Zapepomovrog, K. (2005).ITwg Tivetan ma Emotuovikr Epyaoia:
Emotuovikr) 'Epevva kat Zvyypagn Epyaciov Abrva: ExS. Kprtikn,
o @eopAidng, X. (1995). H Xvyypaen Emomuovikng Epyaciag. ABrva:
Ex6. AapSavog
e Mavtag, N.(2004). MeBodoroyia Exmovnong Iltuyiakwv Epyaciov.
Abnva: Ex§., ZUyxpovn ExSotikr).
e MmovpAidokog, B. (2010). TIwg ypa@etal Hia €TOTNUOVIKI) €pyaoia
[Mpaktikdg o0nyog: Zvyypa@r] emMOTNUOVIKNG  €pyaciag  kou
BiBAoypagikn epevva. ABrva: Ex§ooeig Alovikog

e Murray, R. (2011) How to write a thesis. England:Open University
Press
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TitAog Tvotuata kat Méca Meta@opov
Katnyopia Exdikomtag

Tomog 2 Oewpia ka1 3 Epyaotnplo
EBSopadiaieg mpeg 5

Sibaokaiiag

doprog Epyaociag 9 wpeg ava efdouada
AlBaktikeg Movadeg 6

Tomko e§aunvo 20

S8 aokaiiag

EntiteSo padnuartog Yroypemtiko

Yxkonog padnuarog

H mapovoiaon kat avaivon g Sourg kat Aettovpyiag (Spaotmplotnteg,
OlIKOVOLOTEXVIKA KOl OPYAVOTIKA XOPAKTNPIOTIKA KATT) Twv Sapopwv
OLOTNUATOV HETAPOPAS KAl S1avourng OTa TTAAIOIA TWV OAOKAT POUEVGV
cvotnuatwv logistics kalr Swayeipiong g epodiactikng aivoidag. H
TTAPOLOTIAOT] KAl AVAAUOT] TWV KUPLOTEP®VY HECWV EKTEAECTIC EUTTOPEVUATIKGDV
LETAPOPQV.

Y1OoY0¢ nadnuatog
Me NV 0AOKAT| pwON TOU HaBnUATOG 01 GITOVSACTIG AVAUEVETAL:

Na £Youv KATAVONOElL TOUG O1APopovg TPOTOVE EUTTOPEVUATIKMDV
LETAPOPGOV KAl TA KUPLA XAPAKTNPLOTIKA TOUC.

Na avayvopilovv Ta XapaKTNPIOTIKA TV UETAPOPIKMOV HECHDV KAl TIG
uebodovg emAoyng kat a§loAOyN o1 TOVG.

Na eyovv e€oikelwbel pe Tovg TPOTOUE EKTEAEONC TV UETAPOPHOV KAl
TV OYETIK®V TTAPACTATIKGDV.

Na €xouv KATAVOT|OEL TO OUVOAO TWV TTAPAUETPWV TWV UETAPOPROV O
pia epodiaotikn aivoida, Sivovrag Wbiaitepn Papvnta ota Siagpopa
OTOLYELN KOOTOVG TT0V dnuiovpyovvTal.

Na &youv katavonoet Ti¢ Pacikeg apyxeg tTwv O1EBvov eUmopPIK®OV
KAVOV®V OTIG EUTTOPEVUATIKEG LETAPOPEC.

Ileprypaen padnuatog

H &vvola twv HETAPOP@OV KAl 1) TUTTOTOINOT) TOV HECHV LETAPOPAS KAl
Stavoung oe pia epodiactikn aAvoida: mapayovteg stov ennpealovy Tig
LETAPOPES Kal a&loAOynon Tovg.

H tumomoinon twv HEOWV HETAPOPAC KAl Ol1avOoung: yia 0d1Keg,
o16npodpouikeg, Baldootieg Kat OEPOTTOPIKEG UETAPOPES
(epmropevpaToKIPOTIA, POPTIA, EVPWITAAETEG, K.AL.).

Movadomoirjon ®opTinv

Svvivaouéveg Metagopeg

Opyavwteg Zuvovaougvov Metagopmnv

Ta &yypaga peta@opag/Slakiviong Twv POTOVIWV: TIHOAOYIQ,
TTAPACTATIKA, (POPTOTIKEG, K.A.

Avaivon Siebvav epmopikaov kavovwv: INCOTERMS.

BiAoypagia
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MNavvatog T'. kot Avdpravomovlog 2., «Logistics: Metagopeg -
Awavour)», ISBN:960-8257-09-3.

Coyle, J., Novak, R., Gibson B., Bardi E., (2010) Transportation: A
Supply Chain Perspective, 7th Edition, ISBN 978-0324789195.
[Mamadnuntpiov, ., Exwvag, (2004) O. Ewoaywyn ota Logistics, 21
¢xboon, Exdooeig Ttapoving, ABnva.

Jipviog, K. X., (1997) Logistics Management: Oswpia kat IIpa&n,
Ex60oe1g [Tamadnon, AOnva.
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I” EEAMHNO

TitAog YIyebaouog ITanp. Svotnuatov otV
Eg@odwaotikn

Katnyopia Ievikng YoSoung

TOmog 2 Oewpia ka1 3 Epyaotrpio

EBSonadiaieg mpeg 5

Sibaokaiiag

doprtog Epyaociag 9 wpeg ava efdouada

Adaktikeg Movadeg 6

Tomko e§aunvo SiSaockaiiagse

EntiteSo padnuartog Yoypemtiko

Yxkonog padnuarog

O1 portnTeg Ba PETEL VA ATTOKTNOOLV YVOOELG KAl SeE10TNTES OYXETIKEC UE TIC
TEXVIKEG aVAALONG KAl oXebtaopov ITAnpo@oplakamv ZuoTnuaTtwy, OMwg Kot
Yla TNV ApXITEKTOVIKN Tovg. H katavonomn twv TEXVIK®V, TwV HOVTEAWV Kal
Twv uefodwv mouv YPNOoUoTolovVTIAL OTNV AVAAVOT] KAl TO OXES1A0UO0
[TAnpo@oplak®V ZVOTNUATOV KAl T ATOTEAEOUATIKT] ASl0ToiNnoT Toug OTd
epya ITAnpogopikng, otnv Swaxeipion kat v avamtvén ITAnpogoplakmv
SVOTNUATOV.

T1oyol padnuartog

H xatavonon tov unxaviopov avamtugng Kal IpocapUoYnS TV TEXVIKQOV, TOV
HOVTEAWV Kal Towv UeBOdwV OTIC avAyKeg TwV £PYWV ITANPOPOPIKNG, TNG
OLYKPOTNONC OAOKANPWUEVOY HeBOSOAOYIOV, KABME KAl TOU TIEPIEXOUEVOL
TV AVTUTPOOMITEVTIKOTEPWV At TIg peBodoloyieg avteg.

Ileprypaen padnuatog

Oswpia:

To paBnua XExedacuog ITAnpo@oplak®v ZvotTnuATwV meplthaufavel v
S18aokadia twv €fng Bepatikwv evotntwv: Ewoaywyn ot Oswpla twv
Svomuatwyv, Katnyopieg Movtéhwv. Movtedomoinon  AlaSikaoimv,
Yxedaouog  AAyopiBuwv. MeBoboloyla avamtuéng  ITAnpogoplakmv
Jvomuatwy, Alagpopetikeg mpooeyyioelg Ilpoypaupatiopod (Sounuévog,
apBpwtog, avTIKEUEVOOTPAPNS Tmpoypauuationog). Kpimpa a&loloynong
Aoylwouikov. Elwoaywyr) otig T'Awooeg IIpoypaupatiopov. Alayeipion Baoewv
AeSopevav. Aopairera ITAnpo@oplakmy ZVoTHUAT®V.

Epyaotnpuo:
e Movtelomoinon Zvotnuatwv (AAQNIY)
o AAYOp19u01 (Anuiovpyog Siaypapudtwy porg)
e MebBodoloyia avamTuEng TANPOPOPIAKGOV ZVOTHUATWY
e Bdoeig AeSopevav (MS Access 2000).

Mé£0obo1 Atbaokaiiag:
e Ilapadoon pe Sragpaveleg
e Aoxnoeig/epyaoieg oe eBdopadiaia Paon (o1 epyacieg ywa to omiTl
a&lodoyovuvtan)
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Aoxnoeig/epyaoieg kata v didpkela tov Epyaotnpiov kat AoKNoelg
oe ¢efdouadiaia  Paon (o1 emmAéov epyaoieg yia TO  O7TL
BabuoAoyovvtal)

ABakTikO VAKO: Znuewwoelg kat 1o PipAio  ,Ewoaywyn otnv
ITAnpoopwn“ Toovpoming AB., KAnuomovlog Xt., Ex8ooeig Neéwv
Teyxvoloyimv, 2004

Tpomor ASloAoynong:

ITpoalpetikr] mapovoia @oltnt@v oto udbnua g Oewpiag
(a&oAoyeitan n evepyog ouuUETOXT) OTO HAdNnuQ)

Yrnoypewtikn apovoia gortmtwv oto Epyaotrpilo

Ynoypewtikn ipoodog tpiurvov (cuvteleotng 30%)

TeAwkr) e€€taon eEaunvov (ouvteleotng 70%)

H Bewpia Zxedraopog [TAnpopoprakwv Zvotnuatwv otnv E@odiaotikn)
BaBuoAoyeite aveEdpmTa QO TO E€PYAOTNPIO KAl €XEL CLVTEAEOTN
Bapvtntag 70% otov tehiko Babuo tov pabnuartog

L,Katoytpwon® tov epyaoctnpiov ya exavainypn povo ue Pabuoioyia
TTAVR QIO 4

>mv B’ e€etaotikn Statnpeitar n fabuoroyia g mpoodov

Y& MEPIMTWON EMAVOANYPNG TOU UABNUATOg 10XVOUVV Ol JTAPATIAVK
KAVOVEC.

BiAoypagia

A. AAefomovrog, I. Aayoyiavvng,. TnAemkowvwvieg kat Aiktva
Ynoloylotmv

Baowaxkomovlog I'., Xpuvowomovdog B., ITAnpogoplaka Zvotnuata
Aloiknong, Ex6ooe1g: tauoving, 1990.

Koihag Xp., Aaomodng Bao., EykuvkAomaideia ITAnpog@opikng ko
Teyvoloyiag YroAoyotwv, ExSooeig Newv Texyvoloyimv, 1998.

Avison D.E., Fitzgerald J.E., Information Systems Development:
Methodologies, Techniques and Tools, 2nd ed., McGraw-Hill, 2002.
Bennett S., McRobb S., Farmer R., Object-oriented Systems Analysis
and Design Using UML, 2nd ed., McGraw-Hill, 2001.

Behrouz Forouzan, Introduction to Data Communications and
Networking

Bouzeghoub M., Rochfeld A., OOM: La conception objet des systemes
d'information, Editions Hermes, Paris, June 2000.Tim Kientzle, The
Working Programmer's Guide to Serial Protocols

Curtis G., Cobham D.P., Business Information Systems: Analysis,
Design and Practice, Pearson Education, 2008.

Celyn E., Elements of Computer Science, Pitman P.L., 1979.

Cohen B., Heckenroth H., Asselborn J-C., Ingénierie des Systemes
d'Information: MERISE Deuxieme génération, 4e éd., Editions Vuibert,
2001.

Errol S., Distributed Multimedia Information Systems, McGraw-Hill,
1996.

Eva M., SSADM Version 4: A User's Guide, 2nd ed., McGraw-Hill,
1994.
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¢ Glenn Brookshear J., Computer Science - An overview, edition 7,
Addison Wesley, 2003.

e Gordon D.B., Introduction to computers, McGraw-Hill, 1981.

e Fred Halsall, Data Communications, Computer Networks and Open
Systems

e Halpin T., Morgan T., Information Modeling and Relational Databases:
From Conceptual Analysis to Logical Design, Morgan Kaufmann, 2008.

e Johannesson P., Sderstrm E., Information Systems Engineering: From
Data Analysis to Process Networks, Idea Group Inc (IGI), 2008.

e Kendall K.E, Kendall J.E., Systems Analysis and Design, 5th ed.,
Printice-Hall, 2002.

e Long L., Introduction to Computers and Information Processing,
Prentice Hall,1988.

e Maciaszek L., Requirements Analysis and Systems Design, Pearson
Education, 2007.

e Olivé A., Conceptual Modeling of Information Systems, Springer, 2007.

e Whitten J., Bentley L., Systems Analysis and Design Methods,
McGraw-Hill, 1998.

TitAog Yvokevaoia kat Tuostoinon
Katnyopia E1d1xn¢ YroSoung

TOmog 2 Oewpia kat 2 Epyaotnpio
EBSopadiaieg WPECH

S8 aokaiiag

doptog Epyaciag 8 wpeg ava eBdouada
Adaktikeg Movadeg 4

Tomko e§aunvo SiSaokaiiags®

EntiteSo padnuatog Ynoypemtiko

YKoOg padnuartog

H amokmon tov amapaitny yVOoemy ylia TNV €vvold Tng CLOKELAOiag,
TOOO Y10l TOV POAO TNG 000 KA1 TNV XPT0T TNG HETA OTNV EPOSIACTTIKN aAvaida.

Y10y0¢ nadnuatog

H xatavonon twv Pactkov apyaov Tng CLOKELAOIAS KAl EMUEPOVS OTOLKEIDV
me. H mapovoiaon braitepwv Xapaktnplotikov g OMwg 1| CLOYXETION TNG
1000 pe to marketing 600 kat ta logistics. AvaAvon twv Tpommv kabmg kot
TOVG AOYOUC ETIAOYTIS SIAPOPETIKOV CUOKEVACINV Y1 S1APOPETIKA TTPOTOVTA,
KATAVONOT) TWV OTOVSA0TOV TV APYXOV OXEOIAOUOD OUVOKELACIOV KOl
AVAAVTIKT] 7TAPOLOIacT) TV 181aiTEPMV XAPAKTNPIOTIKOV TOV €L UEPOVC
KUpWV VAIk@V ovokevaoiag (xapti, mAAOTIKO, YLaAil, petairo). Telog,
OLOYETION TN ovokevaoiag pe to meplpariov, mapovoiaon twv Sebvav
TAOE®WV TIOV OXETI(OVTAL UE TNV TAPAYWYN KAl OSlayelplon Twv VAIK®V
gvokevaoiag Hetd Tn Xpnon tovg, kabwg kol avaivon g Evpwmaikng
Odnylag ywa v Xvokevaoia (94/62 EU) wote o Si8aockouevog va eival oe
Beon va aviiAngbel v onuacia g ovokevaoiag oyt HOVo g 0,TL APOPA TN
XP10oT NG AAAA Ko TNV S1aeiplon g, LETA TNV EKITANPWOT] TOV PACKOV NG
OTOXOV.
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Ileprypaen padnuatog

Tevikeg £vvoleg ovokevaoiag.

ITpoPANpaTa TAOYTIE TUTOV CLOKELATTAG.

Txedlaouog Xvokevaoiag, KOWMVIKOL JTApAYOVIES KAl KAVOVES TNG
ayopag, OlKOVOUIKOL Japayovteg, oOnuoypagikol kar life style
TAPAYOVTEG,  KATAvoOAwTikeg  ovvnbeleg, apxeg  oxediaouov
OLOKELAOIAG, TTAPAYOVIEG OXEOIAOUOL (OXNUA, XPOUA, YPAPIKA),
texvoloyia ektunwoewv, Retail Ready Packaging, ueboSot avaueién
XPOUATOV.

XapTi, XapaktnploTKA Sl1a@opmVv KATNYOPI®V XAPTIOU, TUIOIMOINO
peyebov  katd ISO, avakOkAwoT, AETTOUEPEIC AVAPOPES OFE
pebodoloyia kal Sokiueg avtoyng.

MetaAMKA KOuTid, TTApovoiact) LVAIK®V: Agvkooidnpog, aAovuivio,
S10KOOUN 0T KAl TPOOTACIA UETAAIKGOV KOUTIGWV.

I[MAaotikny ovokevaoia, gmoAvuepn) (mpoobrkng, ovumdKvwong),
oLVOLAOUOL EVKAUMTOWV HEowV ovokevaoiag (laminates), cvokevaoia
yia  tpo@ua, emupetaMworn, films ovppikvwong, stretch films,
BloAoyika VAKG ovokevaoiag.

T'valivny ovokevaoia, Soun-ovvOeor, @ULOKES 1810TNTEG, UNYXAVIKEG
1510 TEg, OepUIKES KA OMTTIKEG 1510TNTEC.

Yxéon ovokevaoiag pe Tto mepParov, vouoBetikeg pubuioelg,
Evpwmaikn  vopoBeola ywa v ovokevaoia, efeAifelg o€
nepiparrovtika nmuata oe Evpomaiko kal maykoouto eminedo.

BiAoypagia

Kapaxaoidng N.T'., (1999), «Kvtiomotia», Ek§ooeig ION, ABnva
Kovrtounvag I''M., (1995), «I[TAactikn Zvokevaoia Tpo@ipwy - Avaivon
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Association of Plastics Manufacturers in Europe (2001) Insight into
consumption and recovery in Western Europe. Brussels: APME
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Dornier, P.P., Ernst, R., Fender, M., Kouvelis, P. (1998) Global
Operations and Logistics. John Wiley & Sons, Inc: USA

Emblem, A., Emblem, H. (2000) Packaging Prototypes, RotoVision
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Ghiani, G., Laporte, G., Musmanno R. (2004) Introduction to Logistics
Systems Planning and Control. John Wiley & Sons, Ltd.:UK

Lambert, D.M. et al. (1998) Fundamentals of LOGISTICS
MANAGEMENT. Irwin/McGraw-Hill: New York,
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Mason, D. (2001) Experimental = Packaging, RotoVision
S.A.:Switzerland

Mentzer, T.J. (2001) Supply Chain Management. Sage Publications,
Inc: USA

Meyers, H., Gerstman, R. (2005) The Visionary Package. Using
packaging to build effective brands. Palgrave Macmillan: New York
Robertson L. G., (2006), “Food Packaging - Principles and Practice”,
Taylor & Francis Group

Robeson, J.F., Copacino, W.C. (1994) The logistics Handbook The Free
Press: New York

Rushton A., Oxley J., Croucher P. (2000) The Handbook of Logistics
and Distribution Management, 2nd edition, Bell & Bain Ltd:Glasgow
Sara, R. (1990) ‘Packaging as a Retail Marketing Tool’ International
Journal of Physical Distribution and Logistics Management 20, no.8
Schary, P.B., Larsen, T.S. (2001) Managing the Global Supply Chain.
Copenhagen Business School Press: Denmark

Soroka, W. (1999) Fundamentals of Packaging Technology. The
Institute of Packaging, UK

Stock, J.R., Lambert, D.M. (2001) Strategic Logistics Management.
Irwin/McGraw-Hill: New York

Wood, F.,D., Barone, P.,A., Murphy, R.,P., Wardlow, L.,D. (2002),
International Logistics, 2nd edition, AMACOM:New York

TitAog Awoiknon AvOpwriveov ITopwv
Katnyopia Ievikng YroSoung

TOmog 2 Oewpia ka1 2 Aoknoeig ITpa&ng
EBSopadiaieg WPEGH

Sibaokaiiag

doprog Epyaociag 8 wpeg ava efdouada
AlBaktikeg Movadeg 5

Tomko e§aunvo Sibaokaiiagse

EniteSo padnuartog Ytoypemtko

Ykonog padnuarog

To padnua amookomel 0TO VA KATAVOTGOLV 01 (POLTNTEG TI) PIAOCOPIA KAl TNV
gvvola g Aloiknong AvBpwmivev ITopwv (AAIT) kal va KATAGTOUV 1KAVOL va

e@Papuolov TIC YVMOELS TTOV OA QITOKTNOOLV O TIPAYUATIKO ETTLXEIPTUATIKO
niepifariov.

Y10y0¢ nadnuatog
2T0Y01 ToL pHadnuatog eival o POITNTIg/N oLt TPIAL:

VA QITOKTIOEL YVWOEIG OXETIKA e TIG ApPYES Kal Ta ovyyxpova Oepata
S10iknong avlpwmvwv Topwv.

va efokeiwbel pe Ta oLYXpOVA TPAKTIKA epyaAeia O101knomg
avOpwmivev TOp®V.

VA KATAVOT|0€1 TO OTPATNYIKO poAo g AAIT otnv emyeipnon.

va Siepevvnoel Tig veeg mpoomTikeg Tng AATLL
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Ileprypaen padnuatog

Atoiknon AvOpomiveov ITopwv (AAID): dirocopia kar Emyeipnolak)
Agrtovpyia

[Tpoypaupatiopog AAIT
ITpooAnypelg

ExnaiSevon IIpoowmikon
Svotnuata A&loAdynong Antodoong
Jvotuata Apoifav

Yyeia kat Acparera epyalopevmv
Epyaoiakeg Tyeoeig-Emkovovia
AAITI oto AteBveg mepiBaiov
ITAnpo@opraka Zvotruata AATT

BiAoypagia
EAMnvikn)

Dessler G. (2012). Alayxeipion AvOpamvov Avvauikov. Baoikég evvoieg
ka1 ovyypoveg taoelg. ABnva: Exdooeig Kprtikn

Ba&ePavibov, M. & PekAeitng, II. (2008). Management AvOpwmivov
[Topwv. Oewpia & ITpa&n. AdBnva: ExS. ITpomoumog.

Xvtnpng, A. (2001). Awoiknon AvOpwmivwov ITopwv. ABriva: Exkdooeig
Interbooks

Mmovpavtag, A. & IMamare€avdpn, N. (2003). Awoiknon AvOpwmiveov
[Topwv. ABnva: ExSooeig Mmtévou

EevoyAwoon

Ivancevich, J. (2007). Human resource management. Mc Graw-Hill
Currie, D. (2006). Introduction to human resource management. CIPD

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2009).
Fundamentals of Human Resource Management. Third edn, McGraw-
Hill Irwin.

Zuvagr) EMOTNUOVIKA TEPLOSTKA

Academy of Management Journal

Academy of Management Review

British Journal of Management

Career Development International

Employee Relations

European Management Journal,

Harvard Business Review

Human Relations

Human Resource Management

International Journal of Manpower

International Journal of Selection and Assessment
Journal of Applied Psychology

Journal of Human Resource Management

Journal of Management Studies

Organizational Change Management Journal Personnel Management
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e Personnel Psychology
e Personnel Review
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TitAog Tratotukn - [loocotikr) Avaivon
AeSopevmv

Katnyopia Ievikng YoSoung

TOmog 2 Oewpia ka1 3 Epyaotrpio

EBSonadiaieg mpeg 5

Sibaokaiiag

doprog Epyaociag 9 wpeg ava efdouada

Adaktikeg Movadeg 5

Tomko e§aunvo SiSaockaiiags®

EntiteSo padnuartog Yoypemtiko

Yxkonog padnuarog

H ypnon g Ztamotkng oe 0Aovg oxedoOv Toug EmMOTNUOVIKOUS KAASoug
avavetal ovveyng katl aitepa oty OKOVOUIKT TTPAKTIKI] OOV YA TNV
AN amo@acewv o1 oTaToTikeg ueBodol amotedoliv amapaitnTo epyaieio.
Eival Aoutov ovo1aoTiko yia Toug (OITNTESG VA QITOKTI|OOUV KATOIEG YVWOELG
oTI¢ PACIKES APYES KAL OTIG TEYVIKEG TNG OTATIOTIKNE AVAALONG. KOOGS TOV
pHaBnuaATOg £ival va KATAVOT)O0UV 01 POITNTEG fACIKEG EVVOLES KA1 TEXVIKES TNG
OTATIOTIKNG avaAvong kat tng pebodoloyilag tng €pevvag Omme £miong
¥XP1)0T ToL €181KOV oTATIOTIKOV Tipoypaupatog MINITAB ya v enefepyaoia
Kal v avaivor SeSopevav.

Y1oyol padnuatog

Katavonon g onuaociag tng SetypatoAnpiag Kat tng 0pyavmUEVNS Kat
TO0TIKNG  oLAoyNE  Oedouévv  yia v Sie€aywyn owotmv
OLUTIEPACUATMV QIO TNV OTATIOTIKT] AVAALOT)

Na mtapovotdlovy pe Tvakeg Kal ypagnuata toco ta ITocotikd 060
kat ta [Tolotika Sedopeva.

Na vrtoAoyidovv otatiotika petpa (ueéco opo, Siaueoco, tetapTnuoOpla,
OUVTEAEOTEG KUPTWOTG KAl AOVUUETPLAG) 08 SeSouEva EPEVVRV.

Na prmopel va mapovotadel Kat va JTEPTYPAPEL TTEPIANTITIKA £VA GUVOAO
Ap1OUNTIKGV TTANPOPOPI®V Y10 EVKOAOTEPT] XPTOT], XPTOILOTOIDOVTAS TO
MINITAB.

Na yvwpioel Texvikeg e Tig omoieg wmopel va fydiel ovpmmepaouata
XPNOIUOTIOIOVTAS TIC TTANPOPOPIES TOV HEPOUS YiA TO OUVOAO (EAgyyot
OTATIOTIK®V VIT0OEoEWV).

IMeprypa@n MaOnuartog

H £pevva kat 1) xpr)on g OTATIOTIKNG

Eidn otatiotikomv deSopévwv kat tapovoiaon avtomv

[Teprypa@ikd Ttatiotikad (UECOG, SIAUECOC, EMKPATOVOA TIUT, TUIIKT)
QITOKAIOT],  KAJT)

Metpa Sraomopag

I'vwpiuia pe to MINITAB

Alaypdaupata kat ivakeg oto MINITAB

AgtypatoAnyia

Extiunon (onpeiov, Sraotruatog)

Al0oTNHATA EUITIOTOCVVIG
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o 'Eleyyog otamiotik®v vobecewv
o ITavdpounoca
e E@appoyég oto MINITAB

BiAoypagia

e Ronald M. Weiers, J. Brian Gray, Lawrence H. Peters, Introduction to
business statistics, Thomson books, 2005.

e Berenson, Mark, Basic business statistics, Pearson Education; Global
ed of 12th revised ed edition, 2011.

e Howitt, D. and Cramer, D., Ztatiotikr) pe to SPSS 11 yia Windows,
Ex6. KAe16ap1Buog, ABnva 2003.

e Apoocog, T., Ztatiotiky] Kat Avadivon Aedouévwv, ExS. AvikoUAq,
Oeooalovikn 2006.

o Zayapomoviov, X., Xtatiotikn, MeBodor Kau Epappoyég, ExS. Zogia
2003.

o KoAVBa, @®., XEtatotnikn: Oeswplia kar Egapupoyeg, ExS. Znm,
®cooalovikn 1998.

o XaAwkiag, I., Etatotikr) : MebBobSor Avaivong T'a Emyelpnuatikeg
Amogaoetig, ExS. Rosili, ABnva 2003.

e Diamond, Ian, Apyidovtag tn otatiotikn: Mia €woaywyn ywa Toug
KOWVwV1KOUG emotnuoveg, [Tamadnong, 2006.

e KolUvia, X., Kaivfa-Mayaipa, @., Ewoaywyry otnv OTATIOTIKT),
ZTAUOVANG, 2006.

e Hildebrand, David, Basic statistical ideas for managers, Thomson

books, 2005.
TitAog Awoiknon E@odlaotikng AAvoidag
Katnyopia Exdikomtag
TOmog 2 Oewpia ka1 2 Epyaotnpio
EBSopadiaieg mpeg 4
Sibaokaiiag
doprog Epyaociag 8 wpeg ava efdouada
AlBaktikeg Movadeg 6
Tomko eEaunvo Sibaokaiiags®
EntiteSo padnuartog Yoypemtiko

Yxkonog padnuarog: To udbnua peoa amd TV TAPOVCIAOCT] KAl AVOAUTIKT)
eCETAON UEAETOV TIEPUITOOEMV KAl PEATIOTOV TAPASEIYUAT®V OTOYXEVEL OTNV
KATAPTION TV 071oudaoTmV ota apakate: 1) ITapovoiaon facikwv Soutkav
otoelwy, KUPIWV AelTovpylwv/dladikaciov Tov  emeElpelv, UETPTOEWV
amodoong  kat  Pfacikeov  amo@ace®mv  (OTPATNYIKGOV, TAKTIK®OV KAl
EMYEIPNOIAK®OV) Oe Oiktva aAvoibwv e@odiacpov (H mapovoiaon Ba
TPAYUATOTTOLEITAL KATA KUPL0 TPOIIO HEC® KATAANA®Y HEAETQOV TEPITTOOTG),
2) AvaAvon Tov POAOL TWV SIKTLAKGOV TEXVOAOYI®V Kal Tov HAektpovikov
Eumopiov otn Siayeipion twv epodiaotikewv alvoidwv, kat 3) Avadei€n tov
POAOV OTOXAOTIK®V HOVIEAWV, HOVIEA®WV BEATIOTOMOINONG KAl TIPOCOUOIWONG
07O 0Xe6100U0 TNG aAvoidag epodl1aouov.
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I1oyol padnuarog: Metd v emtuyn mapakolovOnon tov pabnuartog,
avapevetal mwg o1 Xmovdaoteg Ba eivat oe Ogon:

Na opilouv kal va stpooeyyidouv EVVOI0OAOYIKA TA KUPLA OTOLXEIA TNG
Awayeipong Egodiaotikng AAvoidag (AEA) kar g Egodiaotikng
AMvoidag (EA): opiopol, xapaktnplotikd, 10topikn avadpoun / e€eNln,
uebodoloyieg, LOVTEAQ, TTAPAYOVTEG KL TEXVIKEG BEATIOTOMOINOTC.

Na xatavoovv tn onuavtikomta g AEA xal Twg o1 amo@Acelg mov
oxetifovial UITopovV va EMNPEACOVV TNl OUVOAIKN astodoon kai
QITOTEAEOUATIKOTITA H1AG ETXEIPNONG / OpYAVIOUOV.

Na katavoolv  Tn  ONUAVTIKOTNTA TOV  JTANPOPOPIOV  OTN
BeAtiotomoinon g AEA.

Na yvaopilovv TiIg Kupl0TePES TANPOPOPLAKES TeXVoAoyieg otn AEA kat
mg eEEMENG auT@V 0T S1ApPKELA TOL XPOVOU.

IMeprypa@n MaOnuarog

EgpoSiaotikny AAvoida (EA): Opopog, mwg oynuatidetal, amd Tl
amoteleital, oxnua / mapadeiypata, pogg (mpoidovra / vinpeoieg,
TIANPOPOPIES, XPIUATOPOES), AVTIKEIUEVIKOL OTOXO1, TTpooTiOeuevn a&la
EA, povréedo aivoibag afiwv Porter (kUpieg kat Sevtepevovoeg /
CUUTTAN PWUATIKEG AE1TovpYieg), avaivon cvotnuatog EA, ovvepyaoieg
(Aoyo1, o@eAN).

Awayeipion Egodiaotikng AAvoidag (AEA): Opwouog, Aeitovpyieg:
ava@opd KAl OUVOMTIKI) 7TApovoiacn Twv — O1adikaoiwv  jov
nepraaufBavouv, TVoTNUIKT Tpooeyylon (pofAruata KA.).

AEA: Metaoynuatiopog oe oyeon pe v el twv  VEmV
TEXVOAOYIQV, TNV €UPAVIOT) TOU Aladiktoov, TNV amodoyn avtol g
UECO UAPKETIVYK / LAOTIOINONG EUTOPIKMDV CUVOAAAY®V / AVTOAAAYTIC
TIANPOPOPIOV KAJL. KL TNV AVTIANYI TOV OEQEAEIOV IOV TPOKVITTOVV
o pia emroynuevn AEA.

ddaoelg viomoinong AEA: otpamnywn, oxediacuog, Aeitovpyia,
a&loAoynon.

[Tapayovteg mov emnpeadovv v avantoén EA kat m AEA yua v
QITOKTNOT) AVIAY®VIOTIKOU TIAEOVEKTILATOC,.

Opyavmon kavaAlmv kot Siktvwv Stavouwv otnyv EA.

Alayeipon mAnpo@opwv ya v vmoompin g Stadikaoiag twv
amo@aoewyv oe Bepata mov oyetidovral e TI¢ PAcikES Aetrtovpyieg TG
AEA xa1 1o oxedtaouo tov Siktvov g EA.

ITAnpogoplakeg texyvoloyieg AEA, TUVONTIKT TAPOVOIACT) TEXVOAOYI®DV
(xOpra Yapaxkmnplotikd, SuvatoTnteg, KUPIOL TPOUNDEVTEG TAYKOOIAG
ayopag).

O poAog Tov HAektpovikov Eumopiov (HE) ot AEA: HAektpovikn EA,
(oplopdg, yapakmpPloTika, €EEAEN, TOMOL, ONUEPIV] KATAOTAOT,
emidpaon HE omv avtopatomoinon kat PeAtiotonmoinon twv
Stadikaoiwv g EA).

Svyxpoveg pop@ég Siktvwv EA  (81KOVIKEG emMIElpnOelg, OpPlouOg,
XOAPAKTNPIOTIKA, TUIOL, LOVTEAQ G101KNONG, KATL.).

Jvvtoviopog AEA kot ohokAnpwon EA.

BiAoypapia:
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e Taylor, D. (2006) Awyeipion Eg@odiaotikng AAvoidag, TtitAog
auepikavikng €kdoong: Supply Chains. A Manager's Guide, Boston et
al: Addison-Wesley A. Emotnuovikn emuéAeid kot mpoAoyog Tng
eMNvikng exkdoong Ttouv PiPfAiov: Tepdidng, K., ABnva: Ekdooeig
KAetdapiBpuog (Kwdikog Evdogov: 13645).

e Christopher, M. (2007), Logistics kat Awayeipion EgoSiaotikng
AMvoidag, ExSooeig Kprtikr), ABnva, 2006. (Kwdikog Evdogov: 11845).

e BiSaing, M. (2009), Eg@odiaotikn (Logistics): Mia moootikn
nipoogyyion, Ekdooeig KAeidapiBuog, 2009. (Kwdikog Evdotov: 13758).

TitAog Blounyavikeég Atadwaoieg ot
Metastoinon

Katnyopia E1d1xn¢ YroSoung

TOmog 2 Oewpia kat 2 Epyaotnpio

EBSonadiaieg mpeg 4

Si8aokaiiag

doptog Epyaciag 8 wpeg ava eBdouada

Adaktikeg Movadeg 4

Tomko e§aunvo SiSaokaiiagse

EntiteSo padnuartog Yoypemtiko

YKOTOG KAl 0TOYO1 padnuartog:

BOewpia: O1 pabnolaxkoi otoOYXO1 TOL PAONUATOG €0TIALOVTIAL OTNV YVOPLUia
TV @OITNTOV UE TIC PAOIKEG HETATOMTIKEG Siepyacieg mov epapuodovral
omv Prounyavia (unyavikeg, OepUikeg, XNUIKES/NAEKTPOXNUIKES Ko
Blodoywkeg/ Protexvoloyikeg OSiepyaoieg). Eta mAaiold Tov  pabhuatog
AVAIITUO0OVTAL Ol HETATOINTIKEG Sradikaoieg emAeyuevmv kAaSwv kabwg kot
Il OX€0N TOVG UE TNV £POSIA0TIKN aALOIdA TOV AVTIKEIUEVOL UE OTOXO TNV
eCOIKEIWOT TWV POLTNTAOV UE TNV Plounyavikn SpaoctnploTnTa Kat Tov pOAO TNg
LETAITOINOTC OTOV €POSIACUO TPOTWV VA®V, KAVOIH®V, KATAVOAOTIKGOV
TPOOVTWV KAl TIPOIOVIWV TEXVOAOYIAG OTNV €0VIKT Kl TAYKOTUIA Ayopd.
Epyaotnplo: Kouplog pabnoiaxkog otoxog tov epyaotnpiov "Atadikaoieg
Metamoinong” eival n ema@n kKat 0 sPOPANUATIONOC TWV @OITNTWOV LE
onuavtika Oéuata mov AQmrovrat  TNg  Blounyavikng  petammonTikng
OpaomploTNTag ONWg JPOPANUATA  AVIAYWVIOTIKOTNTAS TNG EAANVIKIG
Brounyaviag (5. KA®OTOLPAVTOVPYIA), OUCKETION eVAICONTWY TAPAUETPWY
TV o VAQV/TPOIOVI®WV HE TNV opydavwon mapayyelwv/amodnkng (..
vypookomkotnta/Evieia), n Siayeipion emkiviuvov A'VAOV KAl TEAIK®OV
POTIOVTWV (J.X. HETPA ACPAAEING KATA TNV UETAPOPA KAl ammoBnkevon
agpiwv/ SEVESO-amobrkevon emkiviuvmv VAIK®V KATT), Ol OXETIKEG UE TNV
emyelpnuatkn Spaotnplomta moAitikeg g Evpwmaikng 'Evwong (stoArtikn
AVTAY®VIOHOU - TTOAITIKEG AVAMTUENG TNG ETMYEIPNUATIKOTNTAS) KAl VOUIKA
Beuata Srakivnong poiovtwy (.. onuavon CE)

IMeprypan padnuatog (Oesmpia)

Ewoaywyn omv petamoinomn, ouoTuata TeEXVOAOYiag, omoudalotepeg
Blounyavikeg povadeg (unyavikeg, Oepuikeg,  XNUIKES/NAEKTPOYNUIKEG,
BloAoyikeg Siepyaoieg)
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[Tapaywyn kot petamoinon EuAeiag
o mpolovta kot pueBodol mapaywyng, ovyyxpoveg uébodor logistics
otV epodiaotikn g EvAeiag, meptParlovTika oTotyeia
[Tapaywyr KA®GTOUPAVTIOUPYIK®V TTIPOIOVI®Y KAl EVOLUATWV
o vpavolueg iveg,emeepyaoia fapupfakog,tapaywyr VPACUATWY
1| EAMANVIKT) VEAVTOVPYIKN Prounyavia,
o T OUYXPOVN £POSIA0TIKT] AAVCISA TWV KAWOTOUPAVIOUPYIK®V -
quick response - fast fashion
Blounyavika agpia
o o&uyovo, alwto, VEpoyovo, 610&eidlo Tov avBpaka, apaywyn,
atoBnNKeELON, KPLOYEVIKI) LETAPOPA KAl ATT0OT|KEVOT), LETAPOPA
L0 TIEDT), XPTIOEIC.
VYPQA, OTEPEA KA1 AEPIA KAVOIUA
O (PULOIKO a&plo, ammobrkevor, petagopd, Xpnoelg, Kiaouatikn)

amnootaén nietpelaiov,IIpolovta antootaéng,Metagpopa,
aToONKELON TPOLOVTWV TETPEAAIOV
vaiovpyia
o Tvaha epmopiov,MéBodol mapaywyng,Xproeg, OIKOVOUIKA
otoyeia,

[Tep1farrovTika otoryeia
[Tapaywyn Ataoudtwy
0 0 POAOC TWV AUTACUAT®V OTNV TPOPIKT] AALCida
o  TMAPAYWYN, IO10TNTEC, XPTION EVOIAUECT®V KAl TEAIKGOV TTPOIOVTWV
O  OLKOVOUIKA Kal TTePIPAAAOVTIKA OTOLYEIQ
Brounyavia YapTosmoATtol Kol XapTiou
o TAPAYWYN, XPNOELS XAPTOMOATOU, peBodol petatpomng tng
xaptopalag oe XapTi, XPrOELS, OIKOVOUIKA OTOLYEIQ
Blounyavia CamvmV Kal amoppuITAVTIKGV
o Xanmwveg, mpwteg vAeg, uebodor mapaywyng,Timol canmvwy,
Xpnoeig, o1Kovouika ototyeia Amoppumavtikd (A UAeg, uebodot
TAPAYWYNG)
o Ouadeg amoppumavtikwv,[IepiBarovrikd otoryeia
Bloloyikeg - Bloteyvoloyikeg Siepyaoieg,flopunyavikn  mapaywyr)
OAKOOANG  TAPAYWYT] -XPNOES TWV KUPOTEPWV PlOTEXVOAOYIKMDV
TPOTOVTWV

Ileprypagn padnuarog (epyastpro)

[TpoPANHATA AVIAYOVIOTIKOTNTAG TV UETATIOUTIKWV ETXEIPT)OEWV:
KA\wotov@avtovpyla. IIpoonmtikeég kar Suvvatdotreg Tov  KAASOv.
[Tpotovta &  Awdikaocieg  Evtacewg  Teyvoloyiag  otnv
KAwoTtoL@avtovpyia

Amobnkevon emkivéuvav ovolwv (SEVESO).O poAog twv logistics otnv
amoBnkevon emkivéuvwv ovolwv otnv Blopunyavia

Blopunxavika agpia: Metpa ao@AAelag yia TNV HETAPOPA Kol
aoBnkevon Twv Brounyavikov agpimv

Metamoinon kat IToAitikn Aviaywviouob otmv Evpwmaikn 'Evwoon:
Yrtoxpemoelg Kal SIKaUATa Twv LETATOTIK®OV emtyelpnoewy g EE
otV Eowtepikn Ayopa. Katavonon twv facik®v apywy Tng TOATIKNG
AVTAY®VIOUOV, Zuumpdalelg kal evapupoviopéveg Ipakmikeg, opilovtieg
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ovupwvieg, kabeteg ovUPWViEG, Kataypnon Oecomolovoag Oeong,
OLYKEVTPWOELS, KpaTikeg Evioyvoeig.

O poOAOC TNG «ETMKEIPNUATIKOTNTAG» OTNV AVATTUEN TOV TOUEA TNG
Metamoinong otv EE : mpdowvn BiProg yia v Emiyeipnuatikomta
omv Evpomm - Enuaocia g emyeipnuatikomtag- Keva ko
duvatotnteg g emyelpnuatikotntag otV EE.

YHMANZXZH CE : O poAlog g onuavong CE otmv Tumomoinon kat
Slakivnon mpoiovimv.

Inuewoelg: O1 onuewwoelg tov padnuatog (Bewpia/epyactiplo) eivan
S1a0€01ueg 0TOUG POITNTEG LITO HOPPT) NAEKTpOVIKOU apyeiov pdf (tpooPaon
UEO® NG TAATPOPUAG € - class)

BiAoypa@ia/oyetikol 10toTtosmmol

Avalwvon  Zvomuatwv  TexvoAloylag xat  Blounyavikoi Kiadou
Ene€epyaciag, Kappouvng Zwtrpng K.1n €x6./2013, ISBN: 978-960-
351-909-6, EKAOXEIY. STAMOYAH AE

Kappouvneg Zwtpng, Blounxavikn ITapaywyrn ISBN: 9603511692,
Ex600e1¢ ZtapovAn, 1998

Ina FErhardt, Einsatz mobiler Endgerate in der kompletten
Holzlogistikkette fur Industrieholz,Frauenhofer Institut, 2006.
FalavomovAov-Zevéovka X. (2002). Blounyavika ®vta, Exdooeig AD.
Ttapoving, ABnva.

Trends and cases in textiles industrial clusters, The NETFINTEX
project, Euratex,2007.

A. Kapwvng,Texvoloyia Iletperaiov kat dvokoy Aepiov -Metagopa,
Atavour) kat AstoBrjkevon dvoikov Agpiov.
a)http://www.chemeng.ntua.gr/courses/pngtech/files/Natural%20Gas
%20Transportation%20Distribution.pdf.
B)http://www.chemeng.ntua.gr/courses/pngtech/files/Liquified%20N
atural%20Gas.pdf.

N.  Avdpitoog, «Eveépyeia kot Ilepiparrov»  IletpéAaio
http://users.auth.gr/karapant/tdk

/Teaching/BOOK_2.pdf.
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A’ EEAMHNO

TitAog Opyavwon kat Atayeipion AnoOnkev
Katnyopia Exdikomtag

Tomog 3 Oewpia ka1 3 Epyaotrpilo
EBSopadiaieg mpeg 6

Sibaokaiiag

doprog Epyaociag 12 opeg ava efdoudda

AlBaktikeg Movadeg 7

Tomko eEaunvo Sibaokaiiag4°

EntiteSo padnuartog Yoypemtiko

Yxkonog padnuarog: To udbnua peoca amd TV TAPOVCIACT] KAl AVOAUTIKT)
eCETAON UEAETOV TIEPUITOOEMV KAl PEATIOTOV TAPASEIYUAT®WV OTOYXEVEL OTNV
KATAPTION T®WV O7Tovdaotev OTn Asttovpyia g Amobnkevong kal twv
Sadikaoiwv, amo@aocewv, HebodoAoylmv, CLOTNUATKV AVTNC.

Troyol padnuarog: Metd v emrtuyn mapakoiovOnon tov pabnuartog,
avapevetal mwg o1 Zmovdaoteg Ba etvar oe Ogon:

Na yvwpidouv Tig Baoikeg €vvoleg tng Aetrtovpyiag tng AmoOnkevong
IOV aoYoAeitanl pe Tn dSatnpnon Twv amobepudtowv TOV TPOIOVIWY
HETAED TOV TOTTOL TTAPAYWYT|S KAL TOU TOTOL KATAVAANOTC KA TTAPEYEL
TIANPOPOPIEC Yia TNV KATAOTAOT Kat T S1abeo1puotnta avtov.

Na Siatumovouv Kal va avaAlbouvyv TI¢ Ao@ACEIS YA TNV EMLTUYN
0pYAV®OT] €vOg AOONKELTIKOU KEVIPOU KAl KEVIPOUL Slavourng Kal
e1dikotepa: Emioyn tomoBeciag amoOnkng, Apxltektovikn oyediaon
amoOnkng kat Paowkn xwpoBétnon, Xwpota&la amobnkng kal
Aemttouepn) xwpobetnon, Emioyn @ilocogiag amodnkevong, Emoyn
povadiaiov @optiov, Emoyny cvotnuatwv amobnkevong, EmAoyn
cvoTNUATwV  evdo-Olakivnong, kat  Xxedlaocuog poAwv  Kal
ApPULOBIOTN TWV.

Na yvopilouv Kat va XprnollosololV Hid EUITOPIKT)  EQAPUOYT
Slayeipiong amoOnkav kat amobepdtwy.

IIepreyopevo padnuarog

AmoBnkevon: EvvoloAoyikn tpooeyyion.

Xwpota&ia amodnkng kat xwpobetnon.

Emoyn Beong.

Emoyn gulocogiag amodnkevong.

Emoyn cvotnuatmv amodnkevong.

Emoyn cvotnuatmyv evéopetakivnong.

[TeprovAroyn (picking).

"Evtuna amoBnkevongc.

[TAnpooplakd ZvoThuata kat teXvoAoyieg amodrkevornc.
PoAot kat appodiotnteg ammoOnkevong.
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BiAoypagia:

o OdwAivag, A. kat ITamadomovAov, M.E. (2013), Alayeipion Aladikaoiwv
Amobnkng pe ™ Xpnon IIAnpogopiakoy Zvotnuatog, Ekdooeig
Anuntpng PwAivag, @sooarovikn, (Kwdikog Evdoov: 33156169).

o Jipviwtng, K. (1997) Logistics Management: Ocwpia katr ITpda&n,
Ex600oe1g [Tamadnon (Kodikog Evdogov: 54361).

e Tiavvaxkawvag, B. (2004) Avatopia twv Business Logistics.

TitAog Awoiknon IHowtntag I
Katnyopia Exdikomtag

Tomog 3 Bewpia ka1 2 Epyaotrplo
EBSopadiaieg WPEGS

Sibaokaiiag

doprog Epyaociag 11 wpeg ava efdopada
AlSaktikeg Movadeg 6

Tomko e§aunvo Sibaokaiiag4°

EniteSo padnuartog Yoypemtko

Yxkonog padnuarog

YK070¢ TOU HabnuaTog eival n E10aymyn TOU (POLTITI OTNV TO10TNTA KAl KAT
ETEKTAOT) OTNV 5101KNON NG TOIOTNTAC O EMYEIPT|OELS KA OPYAVIOUOVS. XTOV
OAO Kal auEavOouevo avIaywviouo, n Staxeipion tng moomtag kabiotatan
Bepua VYPNANG onuaciag yia TG EMYEIPTOEIS TTOV WITOPOUV VA ETITUYXAVOLV
VYPNAT 7TO10TNTA UE OXETIKA YaunAo kootog. H Soiknon oAwkng molotntag
elval 0 ovvSVAOUOC TV TPOOTADEIY TNG 1KAVOIOINONG TOV TEAATN, TNG
OUUUETOXNS OAWV TwV €PYACOUEV®OYV, TNV GUVEICPOPAC T®V TPOUNOevTOV 0TO
Beua  moomTag, kot T Snuovpyia  mpovmoBicewv €101 MOTE VA
ETTUYYAVETAL 1] oLVEXNS BeATinoT TNG.

T1oyol padnuarog
¢ Na katavonoovv tig facikég apyeg g Atoiknon OAikng ITowotntag.
e Na ypnowomolovy kat va epapuolovy tig Texvikeg kal ta epyaleia yia
mv PeAtioon g I[Towtntag.
e Na pmopolv va avaivoovv 10 kOotog ITowdtntag ota mAaiola Tng
avtaywvioTikng Beong pag emyeipnong.

Ileprypaen padnuatog
e Opiopot, Sragpopetikeg Owelg kat Paocikeg draotaoelg g IToldotntag
Aloiknon OAkng ITowdomntag
'Opapa OTPATNYIKT KAl OPYAVOTIKES AAAAYEG
Owovouikn avaivon g I[Tolomtag
Yxedraouog [Toomrtag
BeAtiwon ITowotntag
JVYKP1oT) SIEMYEIPNOIAK®DV EMOO0EMV YA OEIKTEC AVTAYWVIOTIKOTITAG
BeAtiwon pe v uebodo avamtuéng IMoromtag
Teyvikeg kaw epyaieia yia v Aloiknorn ITowotntag
Bpafeia I[To1otnTag kot auto-a&loAdyn o) emyEIPT|OEWV
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Emiong, exmovoivtal £pyaocTnplakes AOKNOELS TTOV APOPOLV TNV EPAPUOYN
mg Bewplag mbBavomtov (cloaywyr] mbavottwyv, Tuyaieg petaPAnteg,
KATAVOUES KATT.) otnv Atoiknon g ITowdotntag.

BiAoypagia

AoyoBetng, N., Mavatuevt OAkng ITotottag, amd tov Deming otov
Taguchi ka1 to SPC, Ex6. TQM HELLAS ka1t INTERBOOKS, 1992,
James, P., Mavatuevt OAwkng Ilowdmtag, Mia Ewaywyn, Ekd.
KAeibapiBpuog 1998,

I'pnyopovdng, B. kat Ziokog, T., ITowotnta Ynnpeowwv Kot Métpnon
Ikavomoinong Tov ITeAdtn, ExS. Newv Texvoloyiav 2000.

Ymavog, A., Ohikn ITowwtnta, ExS. T'alaiog, 1993.

Keépng, B., Awoiknon OMkng ITowotntag: Oswpia Ko ITpotuma, ExS.
Kprtikn), AGnva 2005.

Aepfriowwng, K, Avtayoviotikotnta Me Atoiknon OAkng ITolotntag.
ex0. Interbooks, ABrjva 2005.

Aepfrrowwng K, Aoiknon Olikng ITowotntag, ExS. Nouikn BipAtoOnkn,
ABnva 2005.

Apooog, T'., Zranotikn Kot Avaivon Aedopevwv, ExS. AvikovAa,
Oeo/vikn 2006.

A. Zmavog (1995) OAkn ITowota. B’ 'ExSoon. ExSooeig 'ahaiog
Gower (1997) Awiknon OAkng ITowotntag. Aevtepn 'Exdoor. Exdooeig
EAAHN

J. M. Juran and Frank M. Gryna (1993) Quality planning and analysis.
Third Edition. McGraw-Hill International Editions

Towtpag, I'. (1995) BeAtiwon ITowtntag. Exdooeig Evy. Mmévov,
Abrva.

TitAog Mapketvyk

Katnyopia E1d1xng YrtoSoung

TOmog 2 Oewpia ka1 2 Aoknoeig ITpa&ng
EBSopadiaieg WPEGH

Sibaokaiiag

doprog Epyaociag 8 wpeg ava eBdouada
AlBaktikeg Movadeg 5

Tomko e§aunvo Sibaokaiiag4°

EniteSo padnuartog Ytoypemtko

Yxkonog padnuarog

Na eloayel tovg omovdaoteg otig Paocikeg evvoleg tov Mdapketivyk (MKT).
[Tapovoadel tig Aertovpyieg kat ta Swagopa mpoPAnuata MKT mov To
OLYXPOVO OTEAEXOG TIPETEL va emAvoel. ISiaitepn eugaon Sivetal otig oxEoelg
tov MKT pe 11 vtoAouteg Aertovpyieg tng emyeipnong. Eildikotepa:

Na kataotnoel Tovg OovdaoTeg yvwoteg Tov  TEPIPAAAOVTOG
UAPKETIVYK HECA OTO OITOI0 AVATTTUCCOVTAL 01 CUYYPOVEC ETLYEIPTOEIC.
Na touvg dwoer T Suvvatdomnta va avriaufBdavovtar ta ovyxpova
Bepata Tov papkeTivyk
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Na ofivel tig 8e10TnTeg avaAvTikng kalt Kpitikng Bewpnong twv
O7ToOLSACTWV HECA ATTO UEAETEG TIPAYUATIKMDV TIEPLITTOOENDV

T1oyol padnuarog
Me Vv 0AOKAT pwOoN Tov padnuatog o1 omovdacteg Oa mpemel va eivar oe Beon

va:
°

Katavoolv kat va Xpnowomolovy owotd T Pacikn opoAloyia Tov
UAPKETIVYK

Na 8&tovv otoX0ULg aPol AdBouvv LT oY1 TIg SUVAUELS TOV eEWTEPIKOV
nepipariovrog.

Na yvopidouv Kal va Xpnouomolovyv ta Bacikd oTolyeia Tov Hiyuatog
UAPKETIVYK.

Na HwropolVv va KATApTIoovV €va TPpoypauud HAPKETIVYK.

Ileprypaen padnuatog
Oewpntikd Mépog:

H 18eoAoyia tov MKT

To piypa MKT

To mepipddrov MKT, n 6€on, n cuuPoAr kat n oxEon TOL pHECA OTNV
EVPUTEPT KOVwVia

H ovumepipopd tov katavaiwtr, Tunuatosmoinon ayopdag

'Epevva MKT

Ta otoxela tov piypatog MKT (mpoiov, tiur, mpowOnon-mpofoAn,
Slavoun ko StavAol)

Aoxnoeig:

[Tpaxktikeg EQapuoyeg - LEAETES TEPUTTOOEWY

BiAoypagia

Assael, H. (1993). Marketing Principles & Strategy, 2nd Ed., The
Dryden Press.

Kotler and Armstrong (2001), Principles of Marketing, 8th Ed.,
Prentice Hall.

Kotler, P., Mapketivyk Mavat{uevt: ExS. Interbooks, ABrva 2000.
Stanton, Etzel and Walker, (1999). Fundamentals of Marketing, 11th
Ed., Mc-Graw Hill.

ITavnyvpakng, I'., MeAeteg ITeputtmwoewv Mapketivyk, ExS. ZtapovAn,
ABnva 2005.

X1wukog, I'., Etpatnyiko Mapketivyk, ExS. Ztapovin, ABnva 2004.
T¢wptlaxng kot T¢wptlaxn, Apxegc Mapketivyk, ExS. Rosili 2001.
Tlwptlaxng, K., Apxég Mapkenivyk: H EAAnvikn Ilpooéyyion, EkS.
Rosili 2002.

ToaxkAaykavog, Baowkeg Apyxeg Mapketivyk, ExS. Kuplakidn 2000.
Gundlach, G., Explorations of Marketing in Society, Thomson, 2007
Dibb, S., Marketing planning : a workbook for marketing managers,
Cengage Learning, 2008.

Ferrell, O., Marketing Strategy, Thomson, 2008.

Elsenpeter, Velte, e-EIIIXEIPEIN - IIAnpng O8nyog Avaivong
Texvikov kat Eumopikav Oepdatwv, Exd. T'kiovpdag 2001.

Carter, J. (2002). Developing E-commerce Systems, Prentice Hall
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Davidson Frame, J. (2002). The New Project Management : Tools for
an Age of Rapid Change, Complexity, and Other Business Realities,
Jossey-Bass.

Kalakota, R. (1997)., Electronic Commerce: A Manager’s Guide,
Addison-Wesley Press.

Shields, M.G. (2001). E-Business and ERP: Rapid Implementation and
Project Planning, Wiley.

Stein, L., Acpdlieia Aiktbwv Web - 'Evag Brjua mpog Brjua O8nyog,
Exd. Twv 2000.

Turban, E., Lee, J., King, D. ka1 Chung, H.M., HAextpovikd Epmopio
Apyeg - E&eMifelg - Ttpamywn amd tn okomda tov Manager, ExO.
I'kiovpdag 2001.

Aovkidng, T'., Oepiotokieovg, M., HAektpovikd Eumoplo, Owovouikod
IMavemotuio ABnvov - Oudda é&£pyov HELTRUN, ExS. Néwv
Texvoloyimv 1998.

Aovkidng, HAektpoviko Eumopio, Ex8. N. Texyvoloyiwv, ABnva 1998.
IToumoptong, ToovApag, TQoAag, Eloaywyn oto HAektpoviko Eusmopio.
TQoAag, 2002.

Anuntpadng, X., HAekTtpoviko epmopio kat papketivyk, Rosili, 2003
ITaoyomovAog, A., HAekTpoviKO eumoOplo: avammtugn Kal e@apuoym
ETMYEIPNLATIKNG OTpATNYIKNG, KAe8dp1Buog, 2001.

KvupralomovAog, I1., HAektpoviko eumopto, Xuyyxpovn ExSotikr), 2000.
ITaoyomovAog, HAektpoviko eumoplo, KAeidapibuog, 2007.

TitAog Inuavorn kat Iyvniacipotnta
Katnyopia E1d1xng YrtoSoung

Tomog 3 Oewpia ka1 2 Aoknoeig ITpa&ng
EBSopadiaieg WPEGS

Sibaokaiiag

doprog Epyaociag 11 wpeg ava efdopada
AlBaktikeg Movadeg 6

Tomko eEaunvo Sibaokaiiag4®

EntiteSo padnuartog Yoypemtiko

Yxkonog padnuarog:

Y10 B¢pa g onuavong eival 1 KATAVONOTN TV PACIK®OV OpwV NG
vopoBeaoiag ov agopa oV OT|UAVOT) TOV S1IAKIVOUUEVKV TTPOTOVT®V.
O1 portnTég kaAovvTal va avTiAn@Bovyv v epapuoyn g vopobeaoiag
TOOO OTIV ETOT|UAVOT] TTPOTIOVTIWV S1aTPOPNg 000 KAl OTNV ETIOT|UAVOT)
Un EMOITIOTIKOV TTIPOIOVIWY OLUIEPIAAUPAVOUEVOY TV EMIKIVELVWY
OLOLWV KAl TAPACKEVACUATOYV.

Emtiong oxomog tov pabnuartog eival va Si8ay0Oet n oyxetikn vouobeoia
Yyl TG e181kEG amoOdnkevoelg KAl HETAPOPES TV EMKIVELVOV 0VOIWV
KA1 TAPAOKEVACUATOV.

10 Bgpua g IyvnAacwomrtag va mapovolaotel 1 Evvold NG
IyvnAaouomtag yia oAa Ta mpoiovta Kal ei81kd yia Ta TpOPud, va
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618axbet 1 pebBodoroyia  Snuiovpyiag  €vOg  CLOTIHUATOC
(VNAQOILOTN TAG.

Ytoyou :
To pdBnua otoyevel 0TV KATAPTION TOV OTOLSACTOV MOTE VA €lval

Kavol

VA KATAvVoOUV OAAA Kal va avTipetoridovv Ogpata onuavong kat
ETOT|LAVOTC TTPOTOVTWV KAl VA epapuolovv Ty avaioyn vouobeaoia.
Na propovv va akoAovBolv kal va epapuolovv ToUg KAVOVES Yia TNV
opOn amoBnkevon kat Stakivnon emkivéuvmy TpolovImy.

Na eival kavol va oxedidoovv KAl va €pyactovv Og £€va oUoThHud
WVNAQOIUOTNTAS €PAPUOOVIEG TN (PLAOCOMIA KAl TA KATAAMNAQ
epyaieia

Ileprypaen padnuatog

Epunveia kat avaAvon tov 0pov onuavon-«e1dikeg amodnkevoeig». IIpoidovia,
TA OTTO1A APOPA O CUYKEKPIUEVOC OPOG.

Emonuavon tpoioviwv Statpoeng

o

o O O

O O O O

Emonuavon twv tpopipwv

[Tpoovokevaoueva mpoiovta

Kateyvyuéva sipoiovta

[Towwtta ovvleouevn pe v mpoghevorn, v uebodo
eneEepyaoiag 1)

TAPAYWYNS

[Tapaywyr) kat emonuavon BloAoyiKamv IpoiovIny

Eyyunuéva tapadooiaka 18iotuma mpoidovia

Tewypagikeg eviei&elg kal ovouaoia IpoeAevong

Emornuavon un emoitiotikoy mpoiovIwy

©)
©)

o

O O O O o

(@]

O1KoAOY1KO oTjua

Katavahwon evépyelag amd mPOIOVTIA:  TIANPOPOPIeg  Kal
emonuavon(CE)

OwoAoyikog oyedlacuog yia Ta PoiovIa IOV KATAVAA®VOUV
evepyela (CE)

KAWOTOU@AVTOUPYIKA TPOTOVTA: OVOUACIA VPAVOIU®Y VOV KAl
ETTOTLALVOT)

Yrodnuata

KaA\vvtika spoiovta

Amoppumavtika

Ta&vounor, emonuavon Kal CLOKEVAOIA TV XNUIK®V OVOIWV
KO TOV UEYHATOV TOUG

Ta&vounon, ovokevacia KAl EMOTUAVOT] TV ETKIVOLVWV
OVOIWV

Ta&vounon, ovokevacia Kal EMONUAVOT TV  ETKIVOLVWV
TTAPACKEVATUATOV

H IxvnAaoiuomta wg mayKoouia pOKANo-0p10U0l, CLOTATIKA
pepn

JVOTNUATOG, POAOL TWV UEPWV EVOC GUOTIUATOG.
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o Eibn IxvnAaouotntag,siad1kacieg e0mwTePIKNg Y VNAACIUOTTAG
KAl JIEPypaq@r], €EMTEPIKN 1YYVNAACIUOTNTA KAl JIEPTYPAPT],
Oedopeva kat £16n Sedouevmv, e180g¢ aviyvelo1LoL TPOTOVTOG

o Iyvnhaowomnta Tpogiuwv, vopoBesia, OTOXOl GCLOTNUATOG
IyvnAaopuotntag kat o@eAn yia m Blounyavia twv tpo@ipmv.

o ISttepomTa TOV VIOV JTPOIOVIKV 00OV  APOpA TNV
amtoBnkevon kat Staxivnon, eidén amobnkeLTIKOV YOPWV

o Ilapayovieg  mOOTNTAG VOOV KAl  OpACTNPLOTNTEG
npooniBepevng afiag kata v asmodnkevon

o TexvoAoylka epYQAEla KATA TNV EQAPLOYT TNG LXVNAACTUOTNTAG

Aoxnoeig tpaing
MeAETeg MEPIMTOONG KAl £QAPUOYEC O TPOlOVTA ot Oeupata onuavong,
ETTIOT|LALVOTC KA 1YVNAAOTUOTNTAG.

BiAoypagia
Iniuavor)

Emonuavon kal cvokevaoia mpoloviwv, lototomog g Evpwmaikrg
'Evwong:
http://europa.eu/legislation_summaries/consumers/product_labellin
g_and_packaging/index_el.htm.

O véog Ayopavouikog Kmdikag, Kavoveg Awakivnong katr Eusmopiag
[Tpolovtwv kat Ilapoyng Ymnpeowv (ALE.ILILY.) ApiOu. A2 -
861/14.8.2013 (PEK B' 2044/22-08-2013).

KANONIZMOX (EE) api8. 1169/2011 TOY EYPQITAIKOY
KOINOBOYAIOY KAI TOY XYMBOYAIOY g 25n¢ OktwBpiov 2011
OXETIKA UE TNV TAPOXN JANPOPOPI®Y YA TA TPOPIUA OTOVG
KATAVOAWTEC.

KANONIEMOY (EE) apif. 1007/2011 TOY EYPQITIAIKOY
KOINOBOYAIOY KAI TOY SYMBOYAIOY tng 27ng Sentepfpiov 2011
YO TIC OVOUAOIEG TV VPAVOIU®Y VOV KAl TN CLVAEPT] ETIOT|LAVOT) KAl
TN ONuavon g oLVOEoNC TOV VOV TV KAWOTOUPAVIOVPYIKGOV
TPOTOVTWV.

E8weg amtoOnkevoerg / Iyvniacyuomta

Frazelle, E. (2001). World-Class Warehousing And Material Handling,
Mc Graw-Hill, New York.

Mulcahy, D. (1994). Warehouse Distribution & Operations Handbook,
Mc Graw-Hill, New York.

ApBavitoyravvng, 1., O8nyog Katavadwt) T'a Ao@ain Metayeipion
Tpopipwv, ExS. TtapobAn, ABrva 2004.

Tebyn mepodikwv Plant Management, Amobnkn kot Metagpopeg,
Logistics & Management.

Wwvog, A., Opyavwon kat Atoiknon Epyootaciov, 10¢ kot 20¢ Topog,
Ex6. Zntn, Osooalovikn 1997.

TitAog KootoAoynon - Atoiknukr Aoylotkr)
Katnyopia E1d1xn¢ YroSoung

TOmog 2 Oewpia ka1 2 Epyaotnpio
EBSonadiaieg mpeg 4
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Sibaokaiiag

doprog Epyaciag 8 wpeg ava eBdouada
Al aktikeg Movadeg 60

Tomko e§aunvo SiSaokaiiag4°

EntiteSo padnuatog Yoypewtiko
Yxkonog padnuarog

H mtapovoiaon kat avaivon Tov Bacik®v evvolmv Kat uefodwv KootoAdynong
Katl S101KNTIKNG AOYIOTIKNG. ZTA TAQIOIA TOV HadnuATOg EMAVOVTAL AOKNOEL
Kal spoPAnuata sov oxetifovial UE TNV KOOTOAOYNOTN JPOIOVIMV Kl
VINPECIOV O eTA1PEieg TOL KAASOoU TwV logistics.

Y1OoY0¢ nadnuartog
Me TNV 0AOKAN pw0on TOV padnuatog o omovdaoTtrg eival oe Ogon:

Na katavonoel Tig Pacikeg €vvoleg KOOTOAOYNONG kKAl Slaxeipiong
KOOTOUC.

Na QrokThoel eumelpia oe TPOPANUATA AIOTIUNON o' VA®V KAl
ETOIUWV TIPOIOVTIWV.

Na e€oikelwbel pe ta S1a@opa CLOTHUATA KOOTOAOYNONG

Na «katavonoet T¢ Paokeég €vvoleg TG KOOTOAOYNong ava
OpaomploTnTa kot va givatl o B€om va emAvel OyeTIKA TTpoBATuaTa.

Ileprypaen padnuatog

B

Elwoaywyn otn Atowkntikn Aoywotikn / KootoAdynon - Baoweg 'Evvoleg
KootoAoynong

Awayeipion Kootoug - Katnyopieg Kootoug

Amotipunon Ipotwv YAwv

Kataotaon Amotedeouatwv Xprong

Ynohoyiopog Kootovg Ilapayxbeviov & Kootovg ITwAnBéviwv
ITpoiovtwv

Svotuata KootoAdynong

Opiaxkr) KootoAoynon

[TAnpng ITpovmoAoyiotikn & AmoAoyiotikr) KootoAdynon

KootoAoynon ava Apaotnpiotta

Katnyoplomoinon Apaotnplot)tov

Y1adia KootoAdynong Apaotnplotntwy

Avaivon Attiwv Kootoug

oypa@ia

Xatdng A., 2010, AVOAVTIKT AOY10TIKT) ekpuetarevong, ISBN: 978-960-
02832-0-5.

I'kivoyhov A., 2011, Arowkntikn Aoylotikn - Kootohoynon, ISBN: 978-
960-6706-60-8.

Keypag 1., 2011, KootoAdynon, ISBN: 978-960-272-880-2.

Kaplan R., 2007, Time-Driven Activity-Based Costing: A Simpler and
More Powerful Path to Higher Profits, ISBN-13: 978-1422101711.
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E’ EEAMHNO

TitAog Awayeipron AsroOepatov kan IlpoBreyn
Znmong

Katnyopia Exdikomtag

TOmog 2 Oewpia ka1 3 Epyaotrpio

EBSonadiaieg mpeg 5

Sibaokaiiag

doprtog Epyaociag 9 wpeg ava efdouada

Adaktikeg Movadeg 6

Tomko e§aunvo SiSaokaiiags®

EntiteSo padnuartog Yoypemtiko

Yxkonog padnuarog

H S18aokaiia tov pabnuartog amofAEnel oty e€01KEIWON TOV OTOLSATTAOV UE
TIg faoikeg apyeg e Stayeiplong twv amobepdT®mv Kal OTnV KATtavonon twv
O100€01u®WV TOOOTIKOV TEXVIK®V YA TN PeATIOTOmoinon Twv O101KNTIKGWV
QTOPACE®Y OXETIKA UE TNV OPYAV®OT] KAl AVATIAT| pWOT TV Atofeuatmv £Tot
wote va Srtao@aAidetal 1o emBuunto eminedo eELMNPETNONG TWV TEAATWV
ETMTLYYAVOVTAC TAVTOXPOVA TNV KATA TO SUVATOV UIKPOTEPT] KATAVAANOT) TOV
S1a0eouwv TOPWV NG EMYEIPNONG 1) YEVIKOTEPA TNG CLVOAIKNG aivoidag
epodiaocuoV. Emmpoobeétwg, ota mAaioia tov padnuartog e€etalovral ot
QITAPAITITES TEXVIKEG TPOPAEYPNG, Ol 0Joieg ATOTEAOVV ONUAVTIKO Ko
AVAITO0ITA0TO KOUUATL TNG Stayeiplong amobepdtwy.

Y1oyxo¢ MaOnuarog
Me TNV 0AOKAN pw0on TOV padnuatog o otovdaoTtrg eival oe Beon:

e Na avtineBei v xpowomta g opBoloyikng opyavwong,
TPOYPALUATIOUOV KAl EAEYXOV TV AToBeudTwV yia TNV PBeATinoT Tng
AVTAY®VIOTIKOTITAG TWV EUTOPIKMV KAL TTAPAYWYIKOV ETYEIPT)OEWV.

e Na mpooSlopioel v owkovouikn OSiotaon Tov NTNUATOS TNG
Slayeiplong Twv amofepudtwv KAl VO JTOCOTIKOTIOWOEL TIG OXETIKEG
TTAPAUETPOVS TOV TIPOPAT|UATOC.

¢ Na katavonoel kal va epappooel pebosdovg mpofAieyng g ¢ntnong ya
LIINPECIEC KAl TPOIOVTA, EMAEYOVTAS KADE @opa TNV KATAMNAN
uebodo.

e Na e@apuolel pe emruyid TIC KATAANAEG moooTikeg pefodovg oe
EPUPLOYEG OXETIKEG LE TN OlaYEIPIoN TV ATODEUATOV O EUTOPIKES
KA1 TTAPAYWYIKEG ETTYEIPTOEIG.

e Na aviiAngbel mwg n Sayxeipion twv amobepdtwv e &va amd Ta
emimeda g epodlaoTikng aAvoidag emdpd ota LIOAOUTA TTESA NG
kaBwg kol T onuaocia g Siaxeipong twv amobeudtwv ya v
eLpLOUN AgrTovpYyia TNG CLVOAIKTIG aAvoidag epoSiaouov.

o Na emAvel aoknoelg mpofAeywewv pe ) xpnon HY.

Ileprypaen padnpuatog
o IIpoPAéyeig: molotikég (ueBodog Aedpwv, Casual methods, 'Epsvva
ayopag) kat moootikeg pebodor (avaivomn ypovooelpwv pe otabepd
LOVTEAQ, LOVTEAQ |LE TAOT], LOVTEAA E ETTOYIKOTNTA)
o IIpoPAeyerg: avaivon xpovooelpwy pe otadepd mpoTuIa
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[TpoPAewerg: avaAvon XPOVOCEIP®V LE TTPOTLITA LE TAOT)

[TpoPAewerg: avaAvoT XPOVOCEIP®V LE TTPOTLIIA LE EMOYIKOTNTA
Spaipata ITpofArsyewv

EntiAvon aoknoewv mpoPAéypewv oe HY

Extiunon amoteAeopanikottag Swayeipiong amobepdtwv, Oeikteg
TAPAKoAOVONONG

Avaivon ABC (Pareto Analysis)

Owovouikn moootnta mapayyeiiag (EOQ)

[Tapoyn Exntowoewv

Alayeipion amoBepdtwv pe e€aptnuevn dnmon

BiAoypagia

Iwavvovu Tempylog, Aloiknon mapaywyng kat vanpeotwv, ISBN: 960-
351-628-7.

Muller, M., (2011) Essentials of Inventory Management, 2nd Edition,
ISBN: 978-0814416556.

BidaAng, M., (2009) Egodwaotikn (Logistics): Mia TOCOTIK)
nipooeyyion, Exdooeig KAeidapiBuog.

Anuntpuadng, X.I., Muyawtng, A.N., (2007) Awiknon ITapaywykov
Jvomuatwv, Exdooeig Kprnikn.

Nahmias, S., (2001) Production and Operations Analysis, 4th edition,
McGraw-Hill.

TitAog Awoiknon IHowwmrag IT
Katnyopia Exdikomtag

TOmog 2 Oewpia kat 2 Epyaoctnpio
EBSopadiaieg WPECH

Sibaokaiiag

doprtog Epyaociag 8 wpeg ava eBdouada
Adaktikeg Movadeg 5

Tomko e§aunvo SiISaokaiiags®

EntiteSo padnuatog Yoypemtiko

Yxkonog padnuarog

H 8i8aokaAia tov padnuatog amookomel otny e£01Keiwon TV 0Tovdaotmy e
™V avamrtuén kat epappoyn Stapopwnv Zvotuatwv ITotdotntag (.. ISO 9001
kat ISO 14001). Eta mAaiola tov pabnuatog e€etadetal 11 AAANAETISpACT) TwV
Svomuatwv ITowtntag oty Owayxeiplon ¢ €@odlacTikng aAvoidag.
EmumpooBetng, e€etadovianl kal avalvovtal Paoikeg ApYeES ePAPUOYNG TV
ueboSoroyiwv Just in Time (JIT) ko1 Material Requirements Planning (MRP)
o1 Slayeiplon v ePoSlaoTIK®V aAVGidmv.

Y10y0¢ nadnuatog
Me NV 0AOKAT| pwOoN TOU HaBnUATOG 01 GITOVSACTIIG AVAUEVETAL:

Na xatavonoet mANpwg TG PACIKES aApyES S1aPOP®WV CLOTNUAT®V
TTO10TNTAG.

Na katavornoel T &QApPUOYN] TV OCLOTNUAT®V JOOTNTAS OTi)
Slayeipion g epodlactikng aivaidag.
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Na avayvwpioer Tig kploweg OSwadikaoieg ya v avamtudn
OLOTNUATKV TTOLOTNTAC.

Na avaAvoel Ta Bactkd kowva onueia kat S1a@opeg oTny eQApUOYT TOV
CLOTNUATKV TTOLOTNTAG.

Na avantogel cLOTNUA TOOTNTAG YA UEAETN TIEPITTWONG EUTTOPIKNG T
LETAITO TIKN G ETTLYEIPT|ONG.

Na katavonoel Tig facikeg apyeg Twv pebodoroyiwv JIT kar MRP

Ileprypaen padnuatog

Elwoaywyn oto pabnua: meptypagrn tov padnuatog, Tov 0KOIoU Kol TwV
oTtOYwV Tov. Baoikeég Apyeg: Material Requirements Planning

Baoweég Apyeg: Just in Time

Aopn) kat opiopoi ISO 9001:2008

ISO 9001:2008 Eyyepidio ITowdotntag, 'EAeyyog Texkunpiwong kat
Apyela TTowomrtag, Ileprypapn Awadikacwwv, ITohtikr ITowwtntag,
EvBiveg ka1 Apuodiomreg. Avtikeluevikol Xtoyot yia v Iloomra,
Avaokommnorn, Eowtepikn Emkowvwvia Iepiparrov Epyaociag, Yyiewr
Kat Aogpaiela

ISO 9001:2008 Exmaidevon kat Ymodoun, Zyedtaouog kar Avamtudn
Neéwv IIpoiovtwv, IIpoundeieg, Emagpn pe meddteg, ITapoyn vanpeoimv
/ TTapaywyikn Altadikaoia

ISO 9001:2008 AntdSoon Tavtomtag kat Ixyvnlaopuotta, Idiokmoia
ITehdtn, Awatrpnon Ipoiovrtog, 'EAeyyog Zvokevwv ITapakoiovOnong
kalr Metpnong, Ikavomoinon medatwv, ITapamova ITedatwv

ISO 9001:2008 Eowtepikég EmbBewprioelg Mn Zvupop@mOELS,
AlopBwtikég kan ITpoAnmtikeg Evepyeleg, Avaivon AeSopevav
Svomuata ITepiBarovtikng Alayeipiong (ZI1A), Aoun kar Opiopoi
ISO 14001:2004, EMAS ISO 14001:2004 Avaivon ITapaypagwv

BiAoypagia

ApBavitoytavvne 1., Evotpatiadng M., Mmovvtovpomoviog 1., ISO
9000 and ISO 14000, ISBN: 978-960-12-0810-7

Fewpydaxn, A., Kovpoumn, K., IloAltng, 2., Péxkag, A., (2010)
Awayeipron OAwkne Ilowwtntag, ExbSooeig 1. X16epng, ISBN: 978-
9600805390.

Cianfrani, C.A., Tsiakals, J.G., West, J. E., (2003) Katavowmvtag to ISO
9001:2000, Ex800e1¢ AiavAog, ISBN: 978-9605311568.

ISO 9001:2008, (2008) Quality management systems - Requirements,
International Organization for Standardization.

ISO 14001:2004, (2004) Environmental management systems -
Requirements with guidance for use, International Organization for
Standardization.
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TitAog ITAnpo@opraka Svotuata
Emyeipnowakev Iopwv I (Epmopukn
Awayeipiorn)

Katnyopia E1d1xn¢ YroSoung

TOmog 2 Oewpia kat 2 Epyaotnpio

EBSonadiaieg mpeg 4

Sibaokaiiag

doptog Epyaociag 8 wpeg ava eBdouada

Adaktikeg Movadeg 5

Tomko e§aunvo SiSaokaiiags®

EntiteSo padnuartog Ymoypemtiko

Ykomog padnuartog:

Ot portntég Ba mPEMEL va AOKTHooVV Yvwoelg kal de&lotnteg otig Paoikeg
evvoleg twv IIAnpogoplakwv Zvomuatwv (I1.E.) ota €idn Ttouvg, TNV
S1adikacia avamtuéng kat S1ayeiplong Toug.

Yroyou Emiong mpEmel o1 OITNTEG VA KATAVONOOLV TNV XPNOIUOTNTA KAl TNV
Suvvatomta twv H/Y péoa amd v yvoon oAwv towv uefodwv kat epyaleinv
Snuovpyiag Emiyeipnolakmv ITAnpogopiakmv Zvotnuatwv Ot gortnteg Oa
nipemel va etval wavol va Stayeipidovral amha Emyeipnolaka ITAnpogopraka
JVOTNUATA 0 OAA TA AEITOLPYIKA emimeda Kal OAeg TIC AglTovpyieg plag
emyeipnong. O1 portntég Ba SiSaytovv Vv Bewpia Twv ZvoTNUATOV KAl
epapuoyeg  ota ITAnpo@oplakd ZvoTHUATA TV  EMIXEIPNOEWV KAl
opyaviouwv, dopur), CLOTATIKA OTOLXELd, OMWG KAl TNV pebodoAoyia avamtuéng
I[TANPOMOPIAK®DV ZVOTNUATOV.

Ileprypaen padnuatog

Oswpia:

Eidn IIAnpo@oplak®mv Zuotnuatov: TLOTHUATA LITOOTHPIENG CLUVAAAAY®DV
(Transactional IS), ITAnpogoprakd Zvotnuata Aoiknong (MIS, Executive IS),
Svotmuata ITAnpogpopnong (IR), Zvomuata Yrootpi&ng Amogpaocewv (DSS),
cvotnuata Paocloueva otn yvwon - Eumeipa Tvotmuata (KBS - Expert
Systems), Awemyeipnoaka I1.XE., Kataveunuéva IL.XE., IIAnpo@oplaxka
Svotuata [ToAvpgowv. Eni§paon twv I1.X. otov opyaviouo.

AraBeoueg texvoloyieg ITAnpogopikng. Kikiog {wrg evog I1.X., MeBoSoloyieg
Avalvong Zvotnuatwv, Melétn IKomuotNtag. ZTPATNYIKOg XxeS1a0U0g,
Emyeipnoiakd Xxedio  avantuéng 'Epywv IIAnpogopikng, Awayeipion
/Awiknon 'Epywv ITAnpog@opikng. Aladikaoieg mpoundelag, eykataotaong Kot
oloxkAnpwong IT.X.

Epyaotnpuo:

Avanogn  Emyelpnoiakov  Zxediov  yia  mpoundela, eykataotaon  Kat
oloxkAnpwon IL.E.. Case Studies. kat vAomoinon epapuoy®mv peow tov I1.X.
KEDAAAIO.

Mé£0obor Atbaokaiiag:
o Ilapadoon pe Srapaveleg
o Aoxnoeig/epyaoieg oe efdopadiaia Paon (o1 epyacieg ywa to omiTl
a&lodoyovvtan)
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Aoxnoeig/epyaoieg kata v didpkela tov Epyaotnpiov kat AoKNoelg
oe ¢efdoupadiaia  Paon (o1 emmAéov epyaoieg yia TO  O7TL
BabuoAoyovvtal)

ABakTIKO  VAIKO:  Inuewwoelg kat 1o PipAaio  ,OAoxkAnpwuéva
[TAnpogoplaka Xvotuata Siwayxeipiong Emyeipnowakov I[Hopwve (A.
dwAivag, M. BAayomovAov, B. MavOov) Ex6ooeig AvvikovAa 2007.

Tposor A§loAoynong:

[Tpoalpetikry mapovoia @otnt@v ot1o uabnua g Oewpiag
(a&oAoyeital n evepyodg GUUUETOXT) OTO HAdnuQ)

Ynoypewtikn mapovoia gportmtwv oto Epyaotpilo

Ynoypewtikn tpoodog tpiunvov (cuvteAeotng 40%)

Telkr) e€€taon e€aunvov (ovvteAeotng 60%)

H OBewpia Emyeipnoiakd ITAnpogopiakd Zvotnuata Babuoloyeite
aveEapTnNTa Ad TO EPYAOTNPIO KAl €XEL OLVTEAEOTN Papvtntag 70%
oTtov TeNkO Babuo tov pabnuatog

LSKatoytpwon“ tov gpyaotnpiov yia emavainmpn povo ue fadbuoioyia
TTAVR QIO 4

Ymv B’ e€etaotikn Satnpeitan n fabuoroyia g mpoodov

Y& MEPIMTWON EMAVOANYPNS TOU UABNUATOg 10XVOVV Ol JTAPATIAVK
KAVOVEG.

BiAoypagia

I'. BaowakomovAog kat B. XpvowkomovAog, "TIAnpo@opiakd Zvotnuata
Aloiknong: Avaivon kat Zxediaouog”, Ex6ooeig ZtapovAn, 1990.

A. Bepyivng, EA. KovtoUAn, Xp. AdAag, B. Aaomnodng, Z. Mavovoapidng
kal 2mt. Mmtaxkoywavvng, "IIAnpogopraxka Xvotuata”, ExS. Opyaviopog
ABavn ABE, 2000.

Avrt. Anuntpradng, "Aloiknon-Alayeipion IIANPOPOPLaK®V
Svotnuatwv", Exkdooeig Newv Teyvoroyiwv, 1998.

Bao. Aaomodng, "IIAnpogoplaka Zvotnuata: YAosoinon  kai
Mavatduevt Zvotuatwv", Ekdooeig Newv Texvoloyimv, 1992.

I'. Owovopov, N. I'ewpyomoviog, "TIANpo@oplakd ZvOTHUATA YA TN
Awoiknon Emyepnoewv", Ekdooeig Evy. Mmévov, 2004.

I'. IIavAidng, "OlokAnpwuévn Teyxvoloyia ITAnpogopikng”, Exkdooeig
Gutenberg, 2001K. Laudon C., J. P Laudon., ITAnpogopiakda
Jvotuata Awoiknong, 6n €kdoorn, Exdooeig KiedapiBuog, AOnva,
2006.

D. Anderson, "Managing Information Systems: Using Cases within an
Industry Context to Solve Business Problems with Information
Technology", Prentice Hall, 2000.

Davenport, T.H (2000) Mission Critical - Realizing the promise of
Enterprise Systems. Harvard Business School Press, ISBN 0875849067
St. Haag, M. Cummings and J. Dawkins, "Management Information
Systems for the Information Age", Mc Graw Hill, 2nd edition, 2000.
Keller G., Teufel T. (1998) SAP R/3 Process Oriented Implementation.
Addison-Wesley, ISBN 0201924706.
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TitAog l'ewypa@uwa Svomjuata ITAnpo@opiemv
Katnyopia E1d1xng YrtoSoung

Tomog 2 Oewpia ka1 2 Epyaotnplo

EBSopadiaieg mpeg 4

Sibaokaiiag

doprog Epyaociag 8 wpeg ava efdouada

AlBaktikeg Movadeg 5

Tomko e§aunvo SiISaokaiiags®

EntiteSo padnuartog Yoypemtiko

Yxkonog padnuarog

Ol aAvoideg epodiaopov oty eCeNEN Touvg APXIoav va XPNOIUOTTOI0VVE
ovyxpova epyaieia yia v Swayeipionn tovg. 'Eva amd avtd, mov
XPNOUOTOEITAL 0TIV S1aXeip1on TOV OTOAOVL Hiag eTaupiag eivat kat o GIS. O
OTOX0G TOL HaONUATOG €lval pla TPWTN TTPOCEYYION OTA EPYOAElA TWV
Fewypa@ik®v ZVOTNUAT®V KAl 1] €E0IKEIWOT TOV 0TTOLSACT®OV 0° AVTA.

Y1oyol padnuatog
e Ilapovoiaomn epapuoymv kat epyaieiwv GIS.
e 'Evvoleg xan epifarrov.
e Efowkeiwon pe Aoyopika GIS
e GIS xau SCM

Hepwpatpn nadniparog

Ewoaywyn ota F'ewypagikd ITAnpogoplakd Zvotnuata - GIS
KataAaBaivovtag Toug yn@lakovg xapteg

Xtidovtag Eva Yn@lako xaptn

Egpappuoyeg GIS

OMoxAnpwon GIS ka1 GPS

To GIS otV advoida epodiacuov yia v Staxeipion otolwv
Case Studies.

BiAoypagia

Burrough, P.A. & McDonnell, R. (1998). Principles Of Geographical
Information Systems (Spatial Information Systems), Oxford University
Press.

Davis, E. (2003). GIS for Everyone, ESRI Press.

Korte, G. (2000). The Gis Book, OnWord Press.

Steede-Terry, K. (2000). Integrating GIS and the Global Positioning
System, ESRI Press.

Styliadis, A., Geographical Information Systems. Ex8. Zntn, ©Oeo/vikn
2003.

KovtoomovAog, E@apuoyn tov Aoylopikov Arcgis 9x pe AmAa Aoyia.
Ex6. ITamtaocwtnpiov, AOBrjva 2005.

Maviatng, I'., Tewypapika Xvotuata I[IAnpogopwwv, Ekd. Znt,
Oeo/vikn 1996.
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TitAog Awoiknon Xvomuatev lapaywyng

Katnyopia E1d1xng YrtoSoung

Tomog 2 Oewpia, 2 Epyactplo kat 1 Aoknoeig
Ipa&ng

EBSopadiaieg mpeg 5

Sibaokaiiag

doprog Epyaociag 9 wpeg ava efdouada

AlBaktikeg Movadeg 5

Tomko e§aunvo SiISaokaiiags®

EntiteSo padnuartog Yoypemtiko

Yxkonog padnuarog

Me v oAokAT)pwoT) Tov padnuartog o pormtrg Ba mpemel va yvwpilel Tig faotkeg
apXEC OYeOIAOUOU KAl TIAPAYWYIKNG AEITOVPYIAS TOV CLOTNUAT®WY TAPAYWYTIC.
EiSikotepa Ba mtpémel va yvopilel ta e€ng:

e Ixavomnta ZyeSiaouol mpoidvTog KAl TApAywYKng Stadikaoiag.
Tpomot emmAoyng B£ong eyKATAOTACTC CUOTIUATOS TTAPAYDYTC.
Tpomot kal pebodor Srayeipiong Epywv.
Eloaywyn oOTic TexViKEG emAoyn KATOAANANG OSuvauikotntag kot
VITOAOYIOOV KOGTOVG TTPOTOVTOG.
Cvopluia e TIg TEXVIKEG LETPNONG EPYATIAG.
Alayeipion amoBepdtwy.
Epyovouikog oxediaouog Oeoewv epyaoiag.
MeéBobot ouvtrpnong eE0MAIGUOV.

T1oyol padnuatog
e Na &youvv TNV KAvVOTNTA OYeS1AOUOV TPOTOVTOG KAl JTAPAYMYIKNG
Sadikaoiag.
e I'voon twv TPOMwV emAoyng OE€ong eykataotaong OULOTHUATOC
TTAPAYWYNG.

¢ Na katavoroovv nwg 1 Bewpia ovvSeovtal e TNV EPAPLOYT] OTO XDPO
TAPAYWYNC KAl VA APOUOIOVOLV £TCL KAAVTEPA TNV ETMOTIUOVIK)
yvoon.

e Na aToKTNOOLV EPAPUOCUEVES YVMOELS YA TOV TPOTO OPYAVWOTG Kol
Aettovpylag evog OLOTIUATOG TTAPAYWYTC.

Ileprypaen padnuatog

210 mAaiolo Tov padnuarog avaivetat: 1) H wotopikn e€eAln g Soiknong
TAPAYWYNG, 2) O OXESIAOUOC-TAPAYWYT] TPOIOVTOG, 3) O 0XeSl1aouog
mapaywyikng Swadikaociag, 4) o ywpotallkog oxeSlaoudg ovoTNUATWY
TAPAYWYNG, 5) O JPoodloplopdg BEong  eyKatdaoTtaong OULOTHUATOG
TAPAYWYTNS, 6) 0 TPOaS10pPIoUOg SUVAUIKOTNTAG CLOTHUATOS TTAPAYWYTS, 7) O
oxeblaouog ka1 pETpnon epyaciag, 8) o oxedlaouog Kal EAEYX0C EpYywV, 9) TA
CLOTNUATA AVALOVNIG, 10) T] EPyOovouia-epyaclako mepiBariov, 11) To KOOTOG
TAPAYWYNC-PEATiOn mapaywywkotntag, 12) mpoundeieg-amobepata, 13)
OLOTNUATA KATAAANANG OTIyung, Kai 14) ouvvinpnon efomAlopoy Kal Ta
ovotnuata avauovre. Emiong, o1 epyaotnplakeg aoKnoelg yivovial o€
npayuatikd  mapadeiypata  (case studies) pe v epapuoyn g
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mbavobewpiag. Tmig aoknoelg mpagelg Sivetar epyacia 0Tovg (POITNTES OOV
TTAPOLOTAETAL OTO TEAOG TOV eEAUT|VOV.
BiAoypagia

Aviwvitng, X., Opyavwon kat dioiknon mapaywyng. eks. 'EAMnv, ABnva
2006.

Aepfrrowwtng, K., Awoiknon mapaywyng. €kS. Nouwr BipAioOnkn,
ABnva 2006.

Krajewski, L., Pitzman, L., “Operations management” s5th edition,
Addison Wisley, 1998.

Chase, R., Aquilani, N., Jacobs, R., “Production and Operations
management” 8th edition, McGraw Hill, 1998.

Alapupaxkomoviov, A., «Al01Knon oLOTHUATEV Tapaywyng» Ilatpa
2001.

Txirtiong, @., «Opyavwon kot Aloiknon mapaywyng» Adriva 2000.
Podomovlog, A.E., 2008. Awiknon ITapaywyrng kat Eg@oSiaotik
AMvoida. ExSooerg Emikevtpo.

Anuntpwadne XTI, Miuwmg AN, ‘Awiknon ITapaywyikov
Yvotuatwv’, ekdooelg KPITIKH, ABnva 2007.

IMamnng K.II., ‘Awoiknon Iapaywyng: O oxeSliaouog mapaymyikmv
oLOTNUATKV, ekdOoEIS ZTaUoVAN, ABTva 2001.

davapiwng, I1., Apyxeg opyavwoemg Kal O101KNOEMS ETYEIPTIOLEWYV,
JTAPOVANG,2001.

TitAog Awiknon IlIpounOewwv
Katnyopia Exdikomtag

TOmog 2 Oewpia ka1 2 Aoknoeig ITpa&ng
EBSopadiaieg mpeg 4

Sibaokaiiag

doprog Epyaociag 8 wpeg ava eBdouada

Al aktikeg Movadeg 4

Tomko e§aunvo SiSaokaiiags®

EntiteSo padnuatog Yoypemtiko

Yxkonog padnuarog

Na KaTavoroegl 0 QOoITNTI¢ TNV KPLOIHOTNTA TNE AelTovpylag Twv poundeimv
0TO TOOO OTO TTAAIO10 TN¢ S101KNOTC TV EMYEIPTIOEDY 000 KAL OTNV AVAIITUEN
AVTAYWVIOTIKOV £QOSIA0TIKOV 0AVCIOwY, VA avayvwpioel TG OUYXPOVEG
emuepovg Sradikaoieg tov akoAovbovvtal katd TN mpoundeia SiapopeTikov
TUTTOV  TPOTOVTWV KAl VMNPECI®V, TPOKEUEVOL va elval oe 0éon va
avtammokplfel amoteAeopaTIKA K¢ LITELOVVOC YA TNV OXeSIA0T KAl LAOTIOINOT)
npoun OV IS1IWTIK®V ETYEIPT|OEWVY KAL OSTUOCIMV VITNPETIGOV.

Y10y0¢ nadnuatog

Na mapovolaoTel  onuaocia g ovyypovng Atoiknong Ipoundeiwv kat
va xatavondel n emidpact NG ATOTEAECUATIKIG AelToVpYlag TNG OTNV
avénon g  kepdopopiag KAl NG  AVTIAYWVIOTIKOTNTAG  U10G
ETYEIPNIONG.
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e Na avayvwpiofolv n Sourn kal Ta emuepPovg oTadia g AyopPAOTIKNG
Swadikaoiag kar va katavonBei n Stapopetikn POCEYYION  TTOV
akoAovBeital oy ayopd VAIKGOV, eE0MAIOLOD KAl VIITNPECIOV, EYXWDPIA
N amo 10 e€WTEPIKO, TOOO OTOV 8IWTIKO TOUEA 000 KAl OTO Snuocio
(vovpyeia, OTPATIVTIKEG LANPETIEG, mAIdeld, VOONAELTIKA 15pLuaTA
KATD).

e Na eivar oe 0gon o @ortntig va aflodoynoel kat va emAEEeL
npounBevteg katd tn Atoiknon Ipoundewwv, kabBwg kat va katavoroet
TN ONUACIA TOV OTPATNYIK®OV UAPKETIVYK YA TNV AVATITUEN OXEOEMV
KQATG oG ue autovg.

e Na pmopet va aflohoyel kal va Tallvopel Tig epoS1a0TIKEG TpoUnOeleg
Kal va yvwpidel tig Paocikeg apyeg g Stayeipiong amobepdtwv, aAAd
kat 1 Swagopomoinon g Swayeipong amobepdtwv amd  Tovg
nipounOevtec.

e Na mTapovolAOTOVV Ol TAPAUETPOL ANYNG QITOPACE®WY YA TNV
1810KATAoKELT), TNV LIAEPAVADEDT T} TNV AYOPA TTPOTIOVTWV.

e Na yvwpioel 0 @OITNTAC TIC OLYXPOVEC TEXVOAOYIEC OCLOTNUATWV
mpounfely KAl va avayvwpioel v emidpacn Twv NAEKTPOVIK®V
npounfelwv otV avnon g kepdo@opiag Hiag eMYEIPNONG.

e Na eupfablivet o @ortntg oe OAeg TIC &votnTeg NG Aloiknong
[MpounBeiwv peoa amd Tnv efA0KNOoN UE TPAYUATIKEG HEAETEC
neputtwoewv (case studies) kot T CUUPETOYT O€ €KITOVNON OUASIKNG
epyaoiag.

Ileprypaen padnuatog
o Eloayooyn omyv Zvyxpovr] Aloiknon ITpounBeimv
H onuaoia tg Aloiknong IpounBeimv.
- H emidpaon g amoteAeopatikng Awoiknong IIpoundeiwv otnv
avénon g kepdopopiag pag emyeipnong.
- Metpnon g amod00ng 0TA CLOTIHUATA TTPOUNDEIOV.
- mealpnmakﬁ 0pYAVMOT) VOG TUNUATOG TTpounOetmv.
o Aoun ka1 Agrtovpyia g Atoiknong I[IpounBeiwv
TOmol mpounBeiwv (ﬂpounealeg VAIK@V, EOTTAIOLOD, LINPECIROV,
eyxwpleg kat Siebveig ayopeg, mpoundeleg otov 1I810TIKO KAl OTO
Onuooio Topeq).
- Ztada ayopaotikng Stadikaciag (mpounBevnikdg KUKAOG).
- Tumomowmuéveg Sadikaoieg mpourHelag.
- Xpnomn veéwv TEXVOAOY1mV TN S101knon spoundeiawv.
o Ileprypagn), Ta&vounon kat IIpoypaupatiopog twv Atoantnoemny
- IIeprypa@rn kal spoypAUUATIONOS TWV QTAITIOE®Y O VAIKA,
eEOMAIOUO KAl LIINPEOIEG.
- Ztpatnywkn ta&ivounon e@odiaotikewv amantnoewv  (Supply
Positioning).
. AElo)\oynon kat Emmoyn ITpounBevtmv
Katnyopieg mpounBevtav.
- Awdikaoia emAoyng mpoundevtav.
- IIpoxkatapkTikn epevva - Aviyvevon mny®v mpourdeiag.
- Kpumpa xar  ovotiuata  emAoyrng  kat - a&loAdynong
nipounfevtmv.
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Xpovikog kat IToocotikog I[Ipoypappatiopog twv [IpounBeimv
- Baowég apyeg e Swayeipion amobepatwv (avaivon pareto,
KAB0P10UOC TTOCOTITOV KAl XPOVOL TTAPAYYEALDV).
- Awayeipion amoBepatwv amo tov mpounbevtn (VMI - Vendor
Managed Inventory).
Ayopa 1 ISokataokevn (make or buy) kat YnepavaBeon (outsourcing)
- Kpumpla kat mapAauetpol Afyng amo@acemy Yo TV ayopa 1
1510KaTaoKeLT) £VOg TPOIOVTOC
- Ta TAEOVEKTUATA KA TA LEIOVEKTILATA TNE LIIEPAVADEDTC.
Yxeoelg petady Emyeiproewv kat IpounBevtwv
- Tomot oyéoewv petafh emyelpnoewv kal mpounbevtov
(evkQIPIAKEG KAl TAKTIKEG OLUVOAAAYEG, OUVAWTN OCUUPOVIOV,
ETALPIKEG OLVEPYAOTIES, KOIVOTIPAEIEG).
- ZTPATNYIKEG LAPKETIVYK.
- Avamtu€n ox€oewv KaAng ovvepyaoiag.
HAextpovikeg ITpounOeieg
- H dwdikaoia twv nAekTpovikwv tpoundeimv.
- H eniSpaon twv cLvoTNUAT®V NAEKTPOVIK®V TTpoundeiwv otnyv
avénon g kepdopopiag.
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XT° EEAMHNO

TitAog Hl\ektpoviko Eunoprlo
Katnyopia E1d1xng YrtoSoung

Tomog 2 Oewpia ka1 2 Epyaotnpio
EBSopadiaieg WPEGH

Sibaokaiiag

doprog Epyaociag 8 wpeg ava efdouada
AlBaktikeg Movadeg 7

Tomko eEaunvo Sibaokaiiag6°©

EntiteSo padnuartog Yoypemtiko

YKomOg Kat TToyol padnuarog

KUp1og 0t0)0¢ ka1 0k00g TOL Habnuatog eival 1) ekpuadnon Twv e10aywylKomv
EVVOIOV Kal TNng opoloyiag tov HAektpovikov Eumopiov (HE) xau tov
HAektpovikov Emiyeipeiv, ot omoieg amoteAovv tn Paon yia m Sidackaiia
TTOM®V Habnuatwv Tov mpoypaupatog omovdav. Ot portnteg Ba mpemel va
QUTOKTIOOVUV YVWOELS TWV TEXVOAOYI®V OMTME KAl TV Suvatotntwv tov HE pe
yvopova tnv opBoAoyikn €QApUOYT] TOU O€ EMYEIPNOAKES epapuoyes. To
uaOnua tov Hiektpovikov Eumopiov eotiadete 18iartepa otig Sidaokaiia tmv
Logistics oto Internet. Ot AAvoideg epodiaouot Baoiouéveg oto Internet: e-
marketplaces, e-procurement, e-logistics, e-fulfillment amoteAov kUpra
onueia g Sidaockaiag.

Ileprypaen padnuatog
To pabnua tov HAektpovikov Eumopiov mepidaufavel v Sidackaiia twv
e&ng Depanikwyv evotnTwv:
e A)lvoideg epobiaouot Paocwouéveg oto Internet: e-marketplaces, e-
procurement, e-logistics.
e Ewaywyn otig évvoleg: e-fulfillment, customer relationship
management (CRM), web services ka1 ERP.
e A)lvoideg epobiaopov, aurtopatomoinon aivoidwv e@odiacuol kot
OAOKAT|pWOT) AUT®V.
AvTiKeleEVA KA1 KATNYOPLES TOV ETTIYEIPELV OTO NAEKTPOVIKO EUTTOPIO.
BeATiotomoinon S1ad1kaoiwv NAEKTPOVIKOU eumopiov.
Nouko ka1 Oeopiko mAaiono.
HAektpovikeg ITAnpwuég kar Aopaieia.
HAektpovikn Avtadiayn AeSouevwv (EDI)
Internet Auctions (Anuosmpaocieg).
HAektpovikod eumopilo oty EAAGSa kat tov kOoUo.
Case Studies.

M£0oSo1 Atdaokaiiag:
e Ilapadoon pe Srapaveleg
e Aoxnoeig/epyaoieg oe eBdoupadiaia Paon (o1 epyacieg ywa to omitt
BaBuoAoyovvtal)
e Ouadikeg QAoKNoeg/epyaoieg epyaotnpiov (o epyaoieg
BabuoAoyovvtal)
e Telikn Epyacia Epyaotnpiov
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ABakTIKO VAIKO: Znuewwoelg kat to Pipiio ,HAektpovikd Eumopo” (T
Aovkidng).

Tposor A§loAoynong:

ITpoaipetikr) mapovoia @ortntev (afloloyeital 1) evepyog GUUUETOXT)
0TOo nabnua)

Yrnoxpewtikn tapovoia gpormtwv oto Epyaotrpilo

Ynoypewtikn tpoodog tpiunvov (ocuvteAeotng 30%)

TeAwkr) e€€taon eEaunvov (ouvteleotng 70%)

H Bewpia tov HAektpoviko\ Eusmopiov fabuoloyeite aveaptnta amo
TO EPYAOTNPIO KAl £XEL ovVTEAEOTN) Papltntag 70% otov TeAKo Babuod
TOL pabnuartog

LSKatoytpwon“ pabnuatog yia emavainyn povo pe fabuoroyia mavm
o 4

Ymv B’ e€etaotikn Statnpeitan n fabuoroyia g mpoodov

e meplntwon emavaAnyng tov Mabruatog 10x0ouvv 01 TaAPATAVe
Kavoveg

BiAoypagia

J. Davidson Frame, The New Project Management : Tools for an Age of
Rapid Change, Complexity, and Other Business Realities (Jossey Bass
Business and Management Series, Jossey-Bass, (2002), ISBN:
0787958921

Murrell G. Shields, E-Business and ERP: Rapid Implementation and
Project Planning, Wiley (2001), ISBN: 0471406775

Andrew Targowski, Electronic Enterprise: Strategy and Architecture,
IRM Press (2003), ISBN: 1931777772

Dennis P. Hobbs, Lean Manufacturing Implementation: A Complete
Execution Manual for Any Size Manufacturer, J. Ross Publishing, Inc.
(2003), ISBN: 1932159142

Aovkidng T., @gmiotokAéovg M., Apakog B., ITamalagpeipomoviov N.,
HAexktpovikd Eumopro, Owovouiko IMavemotiuio ABnvov - Oudda
¢pyov HELTRUN, Ex80o¢eic Newv Teyvoloyinv, 1998

Turban E., Lee J., King D. ka1 Chung H.M., HAektpovikd Eumodplo
Apyeg - E€eierg - Ztpatnyikn asmo ) okomada tov Manager, Ex§ooeig
I'kiovpdag, 2001

Kalakota R., Electronic Commerce: A Manager’s Guide, Addison-
Wesley Press, 1997

Denning D., ITAnpogoplakog IToAepog & Aopaieia ITAnpopopiov twv
Emyeipnoewv, Ex6ooeig IQN, 2001

Stein L., Acpdieia Aiktvowv Web - 'Evag Brjua mpog Brjua O8nyog,
Ex8ooeig IQN, 2000

Elsenpeter, Velte, e-EIIIXEIPEIN - IIAfpng OOnyog Avaivong
Texyvikov kat Eumopikav Ospatwv, Exdooeig M. T'kiovpdag © 2001
IToumoptong, ToovApag, TQoAag, Eloaywyn oto HAektpoviko Eusmopio,
© 2002 / 960-8050-82-0

J. Carter, Developing E-commerce Systems, Prentice Hall © 2002 / o-
13-091112-7

[83]



TitAog Me0. 'Epevvag - Aoknon Tnovdemv ota
Logistics

Katnyopia Exdikomtag

TOmog 2 Oewpiaq, 2 Epyaotpilo kat 2Aknoeig Ipaéng

EBSonadiaieg mpeg 6

Sibaokaiiag

doprtog Epyaociag 10 wpeg ava efdopada

Adaktikeg Movadeg 7

Tomko eEaunvo Sibaockaiiag6°

EntiteSo padnuartog Yoypemtiko

YKomOg Hadnuatog: o oxedlaouoOg KAl 1 TIPAYUATOTOINOT) KPS KAlHaKAC
gpevvag, 1 avaivon kat n enefepyaoia twv SeSopevav Touvg, aAAA Kal N
SuvaTtoTTA EKTIUNONG TNG TTOIOTNTAC KAL TOV EVPNUATOV AAADV EPEVVHV.

Troyol padnuarog: Metd v emrtuyn mapakoiovOnon tov pabnuartog,
avapevetal mwg o1 Zmovdaoteg Ba etvar oe Ogon:

Na yvwpifouv Tig kUpleg evvoleg g MeBoboloyiag 'Epevvag ota
Oeuata tng Awoiknong Logistics kat  Awayeipiong Egodiaotikng
A\voidag.

Na yvopifouv kal va availbouv TIg KUPIEG (PAOEIS YIA TNV ETTUXN
OAOKATIPWOT) UI0C EPEVVNTIKNG 7POOTADEIAG TTOV KATOANYEL OTNV
OLYYPAPT] KAl JAPOVOIAOT) OXETIKNG HE &va OUYKEKPUEVO Beua
epyaoiag.

Na yvwpilovv katl va epapuolovy Tig TeXVikeg kal pebodoloyieg yia tnv
ETTITUXT) OAOKAT)PWOT) L0 EPEVVITIKTG TTpooabelag.

Ileprypaen padnuatog

Elwoaywyn otmv pebodoAoyia epevvag

Opyavwon epevvag / Ao ) oMY 18€ag otnv vtobeon epyaciag
BifAoypagpikn epevva

ZTPATNYIKOC OYeSIA0OUOG EPEVVAG

[Tnyég ovykevtpwong SeSopevav

Avaivon debopevwv

Epotnuatoloya

AelyuatoAnTTIKOg EAEYX0G

Alayeipion AaBwv

[Tapovoiaon epyaciov
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TitAog ITowotikog 'EAeyyog
Katnyopia E1d1xng YrtoSoung

Tomog 3 Oewpia ka1 3 Epyaotrpilo
EBSopadiaieg mpeg 6

Sibaokaiiag

doprog Epyaociag 12 opeg ava efdoudda
AlBaktikeg Movadeg 7

Tomko eEaunvo SiSaokaiiag6°

EntiteSo padnuartog Yoypemtiko

Yxkonog padnuarog

Yxomog tov padnuatog ITolotikov EAgyyov eivar n amoktnon Pacikmv
YVOOEMV KAl TEXVIK®V JIOIOTIKOV EAEYXOU KAl TUMOMOUUEVDV uebodwv
Sokipwv. Ot @oumtég  eokelwvovial  pe  otationikeg  pefodoug
SerypatoAnplag kot e181KEG TEXVIKEG EAEYXOL ATOSOYNG Yid HETAPANTEG Ko
1010 Teg MpoidvIwy NG Propnyavikng mapaywyng. Emiong, exmaidevovian
OTOV JIOI0TIKOG €AEeYXO0G UE SEYHATOANWIA AIToS0YTC YiA CUVEYT] TTAPAYWYT),
mVv PeAtinon mol0TnTag kot v AE10moTia TEXVOAOYIK®OV CUOTNUATOV.

Y1oyol padnuatog
e T'vooon twv facik®V ap®V OTATIOTIKNE KAl TIOAVOT TwV.
e Ixavotnta Snulovpyiag xapTmv eAEYXOL TO10TNTAC.
o Ixavomta Snuiovpyla evog oxediov yia Tov SertyuaTtoAnNITIKO €AeyX0
TPOTOVTWV.
¢ Katavonon tov 0pov mo0TNTaS TV XAPAKTNPIOTIKOV TNG KAl TOV
KOOTOLG TTO10TNTAG.

Ileprypaen padnuatog

To pabnua emkevipoveral ota epyaieia kol Ti¢ teXVikeg tov Ilototikov
EAéyyouv kot g PeAtioong tng moldTnTag. XTo MAAICI0 TOL padnuaTog
AVAAVETAL O TPOTOC EPAPUOYNS TWV  OTATIOTIKOV — peBOdwv  mov
xpnolpomolovvral kabwg kat efetalovrar ot 6vo Paocikol kAASolr Tov
YtratiotikoV EAéyyov ITowdotntag, dnAadn ta SetypatoAnmmikad oxeda katl ta
Sraypaupata eAeyyov (Ztatiotikog 'EAeyyog Aladikaoinv). Tto mAaioclo tov
Epyaotnpiov ITootikod EA&yyov efoikelmvetal o QOITNTNG Ue EMAEYUEVEG
melpapankeg pefodovg petpnoewv kar Sokiuwv 1810THTOV Prounyavikwv
npolovtwv. O1 uebodor avtol eivar Tumomomuevol kat Paocidovral oe EOvika
kal Atefvn ITpotvna (ISO, EN, EAOT, BS, DIN, ASTM, ...). Ta wpaypatika
POTOVTA  TIOL  eA&yyovial O10 Epyactnplo  aviurpoommievovy  Toug
onNuUavVTIKOTEPOLE  KAASoUg Tng eAnvikng Poounyaviag. Mépog g
ePYQOTNPOKNg ekmaidevong elvar  Svo  ekmaidevtikeg ekdpoueg, o€
Epyaotpua ITootikov EAgyyov Brounyavikov povadwv otn Bopia EAGSa.
Eni v Sdpkela tov £pyactnplov GUVTAGOOLV Ol (POITNTEG LA OUAOIKN
£PYAOLA TTOV TEPLYPAPEL TOV TIOIOTIKO EAEYXO €VOC BlOoUn)avikoU TpoiovTog,
nipotunn pebodoroyia, eEomAonog, eptfarloviikeg ouvOnKeg.
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TitAog Katavaiwtkrn Tvumepupopa
Katnyopia Ievikng YroSoung

Tomog 3 Oewpia

EBSopadiaieg WPEG3

Sibaokaiiag

doprog Epyaciag 9 wpeg ava efdouada
AlBaktikeg Movadeg 4

Tomko eEaunvo Sibaokaiiag6°©

EniteSo padnuartog Yoypemtko

Yxkonog padnuarog

To paBnua amookomel otn Siepedivion kAl AvAALOT TIG CUUTEPLPOPAS TOV
ATOUOV MG KATAVOAAMTH.

Y10y 0¢ nadnuartog
Na Katavor|oovv ol po1TNTES/TPieg

TO eUpog Kal €do¢ Twv TAPAYOVI®WV IOV OSlaUOpPP®VOLV TNV
KATAVOAWTIKT) CUUITEPLPOPA

TA TIPOTLVITA KATAVAAWTIKTC CUUTTEPLPOPAG

mV avaykn Slapop@wong otpatnyikng Mapkenvyk Baciouevng otnv
£PEVVA TOV KATAVOAWT)

Ileprypaen padnuatog

ITapayovteg Empporg g Zvumepipopag tov Katavalwt)
Puyohoyikoli Anuoypagikoi, Kowwvikoi, O1KOVOUIKOl TTAPAYOVTEG
ITohtiotikoi, Puowkoi, Emxowwviakol mapdayovieg, Ilepiotaon,
ITpoiov

H AwaSikaoia Astopaong

H Ayopaotikr) Zvpmepipopd

Svumepipopd Katavadwtr) Hetd v ayopd

M£Bo6o1 €peuvag TNG KATAVAAWTIKTG CUUITEPLPOPAS
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Juvagr) eMOTNUOVIKA TTEPIOSIKA:
e Journal of Consumer Behaviour
e Journal of Consumer Marketing
e Journal of Consumer Research

TitAog Emyeipnowakr) 'Epevva otnv
Eg@odwaotikn

Katnyopia Exdikomtag

Tomog 3 Bewpia ka1 2 Epyaotrplo

EBSopadiaieg mpeg 5

Sibaokaiiag

doprog Epyaociag 11 wpeg ava efdopada

AlBaktikeg Movadeg 5

Tomko eEaunvo Sibaokaiiag6°©

EntiteSo padnuartog Ytoypemtko

Ykonog padnuartog

H mapovoiaon twv Pacikmv evvolwv kal uefodwv emyEIPnO1aKNg EPEVVAG LE
gu@aon v emiAvon mPofANUATKOYV oV oxeTiovTal Aueca ue Tn diayeipion
mg e@odlaotikng aivoibag. XZta mAaiola Tov pabnuatog eetalovran
avaALTIKA  Dgpata  ypauukoy KAl  AKEPAIOU  JPOYPAUUATIOUOD Kot
avamtvooovtal HefodoAoyieg EMAVOTC CUYKEKPIUEV®V TTPOPANUATOV.

Y10y0¢ nadnuatog
Me TNV 0AOKAN pw0ON TOU HaBmUATOg 01 0TTOVSACTIIC AVAUEVETAL:

e Na katavonoel mANpwg Tic Pacikeg evvoleg tng Emyeipnolakng
'Epevvag, pe &ugaon v emivon  mpofANUATOV  YPAUUIKOU
TIPOYPALUATIOHOD.

e Na xatavonoel T Xpnorn TPOTUI®V YA TN ANPn ATOPACE®WV OF
ETYEIPNO1AKA TTPOPATHATAL.

e Na yxpnowosmowmoel TV KATAANAN pebodoloyla avaivoewg kot
POCSI0PIOUOD PEATIOTNC AVOEWS OTNV ANYI| ATTOPATEWV.

e Na mpaypatosolel avaivon evalodnoiag twv S1aPopwy TAPAUETPWV
oV mpofAnuatog BeATiotomoinong.

e Na emvoel mpofANUATA YPAUUIKOD TIPOYPAUUATIOHOV HE TN XPNoNn
npoypappatov H/Y.

Ileprypaen padnuatog
e Ewaywyn otv Emyepnowakn 'Epevva kot otov  Tpappiko
ITpoypappatiouo
e Tpappikog Ipoypappatiouog - I'pagikr) EsxiAvon
Fpappikog  IIpoypappatiopog - Ipagikn Emidvon &  Avaivon
EvaioBnoiag
[ToAvkprnpraxn Avaivon
MéBoSog TV Zevymv
Mé6o6og Simplex
MéBo6og Zvvtouotepng Atadpourg
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[TpoTumo Metagopag- Bopelodutikn yovia

[TpoTumo Metagopag- MeBodog Vogel

Aoxnoeig I'pappikot Ipoypaupatiopot oe Ilepifairov Excel
Aoxnoeig I'pappikot Ipoypaupatiopot oe Ilepifarrov Lindo

BiAoypagia
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ISBN 9789607860668.

Hillier, F.S., Lieberman, G.J., (2009) Introduction to Operation
Research, McGraw-Hill, Ninth Edition.

Saphiro, J.F., (2001) Modeling the Supply Chain, Duxbury Thomson
Learning, ISBN 0-534-37363-1.
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7’ EEAMHNO

TitAog Avtiotpo@eg kat [Ipaociveg
E@odiaotikég AAvoideg

Katnyopia E1d1xng YmoSoung

TOmog 3 Oewpia ka1 2 Epyaotrplo

EBSonadiaieg mpeg 5

Sibaokaiiag

doprtog Epyaociag 11 wpeg ava efdopada

Adaktikeg Movadeg 7

Tomko e§aunvo SiSaokaiiag7°

EntiteSo padnuartog Yoypemtiko

Yxkonog padnuarog

H mapovoiaon kat avaivon tov Pacikov XOpAKTNPIOTIK®OV Ol1ayeiplong
AVTIOTPOP®V KAl 7pAacivwv  e@odtaotikwv  aivoidwv. IIpooeyyilovral
S1apopa Bepata mepifarrovTikng Siayeiplong Ta omoia cuVEEoVTAL APETA KAl
eupeca pe N OSwyeipon Swdikacwwv logistics kabwg kar ™ Srayeipion
epodlaonikwv  aivoidwv. EEetaloviat TO00 TO  AVTIKEIUEVO NG
nepiparovtikng empPapuvong ando mg Swadikaocieg logistics, 000 kat 1
nepifarrovtikn Staxeiplon wg UEPOC TG CUVOAIKNG ETAIPIKNG OTPATNYIKNG
OTA TAQIO1A TNG ETAPIKTG KOWVWOVIKNC €vOUVNG kKaBwg kat Tng Stayxeipiong g
epodlaotikng ailvoidag.

Y1OoY0¢ nadnuartog
Me TNV 0AOKAN| pw0oN TOU HaBmuATog 01 0TTOVSACTIIC AVAUEVETAL:
e Na xatavonoel TN OULOTNUIKT JPOOEyywlon NG Staxeipong
ePOd1A0TIKMOV AAVOISWV KAE10TOU Bpoyyov (Ipoobieg kat avTioTpopeg)
e Na katavonoet Tig €vvoleg G Plwolung avamTugng Kal eTaipikng
KOWVWVIKNG evBLvIg
e Na eokewwbel pe v epapuoyn mepifarlovtikng Staxeiplong ota
S1apopa otadia g epodiaotikng aivoidag.
e Na katavonoet OTL 1 JIPACIVI ETMYXEIPNOIOAKT OTPATNYIKI QITOTEAEL
AVAIIO0TIAO0T  JIAPAUETPO  OTIS OUYXPOVEC — TTAYKOOUIOTOUNUEVEC
epodiaotikeg alvoideg.

Ileprypaen padnuatog
e Baowkeg apyeg mpaovng e@odiaotikng aivoidag
Biowowun Avamtvuén kan Etaipikn Kowvwvikry Evbivn
[Tpaown E@odiaotikn AAvcida
Svomua YrnootnpiEng Amopdaoewv Iepifarroviikad daikmv IToAMtikov
Avtiotpopeg Epodiaotikeég AAvoideg
[Tpaoweg Metagpopeg kat aotikeg Eumopevpatnikeg Metagopég (City
Logistics)
e Meleteg Ilepintwong (Case Studies)

BiAoypapia
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Wang H.F., Gupta S.M., 2011, “Green Supply Chain Management:
Product Life Cycle Approach”, ISBN 9780071622837, McGraw-Hill
Companies, Inc.

Grant D.B., Trautrims A., Wong C.Y., 2013, “Sustainable Logistics and
Supply Chain Management: Principles and Practices for Sustainable
Operations and Management”, ISBN 9780749468668, Kogan Page
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Emmett S., Sood V., 2010, “Green Supply Chains: An Action
Manifesto”, ISBN 9780470689417, Wiley.

Leppelt T., 2013, “Sustainability in Supply Chains: A Study on the
Effects of Sustainability on Supplier-Buyer Relationships (Essays on
Supply Chain Management)”, ISBN 978-3658026004, Springer Gabler.
McKinnon A., Browne M., Whiteing A., 2013, “Green Logistics:
Improving the Environmental Sustainability of Logistics”, 2nd Edition,
ISBN 9780749466251, Kogan Page Limited.

McKinnon A., (2010) Green Logistics: Improving the Environmental
Sustainability of Logistics by Alan, ISBN 9780749456788.

Dekker R., Fleischmann M., Inderfurth K., van Wassenhove L.N.,
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Chains, ISBN 3540406964.

Blumberg D.F., (2004) Introduction to Management of Reverse
Logistics and Closed Loop Supply Chain Processes, ISBN 0-203-
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TitAog Awayeipron [Medaterakomv Tyecewv
(CRM)

Katnyopia Exdikomtag

TOmog 2 Oewpia ka1 3 Epyaotnplo

EBSonadiaieg mpeg 5

Sibaokaiiag

doptog Epyaciag 9 wpeg ava efdouada

Adaktikeg Movadeg 6

Tomko e§aunvo SiSaockaiiag7°

EniteSo padnuartog Ytoypemtko

YKoOg padnuartog

To pabnua amooKosel OTO va KATAVOT|OOUV Ol (POITNTEC TN OTPATNYIKN

Pr\ooopia Kal 10 poOAO TNgG
EMYEIpNON.

Y1OoY0¢ nadnuartog

S1aelplong TV OYEoEmWV TEAATOV O [

Ol ortnteg/ TPleg UETA TNV EMTUXT OAOKANPWOT Tov pabnuatog, Ba eivan

KAVOol va:
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e a&loAoyovv katl va oxedialovv Tig emyeipnolakeg diadikaoieg pe Paon
TNV TEAATOKEVTPIKT PLAOCOPIa

e gpyacOolv OoTa VEQ eMYEPNUATIKA TEPIPAMOVTA KAl OLUYKEKPIUEVA
0TI S1aXEIPIOT) TV OXETEWMV TTEAATMV

e e@apuolovv ovotnuata CRM oTig emiyelproeig

Ileprypaen padnuatog
Oewpia
e drloocopia kat MovteAda, Aoukd ototyeia, Aertovpyieg CRM
¢ Auayeipion Koxhov Zwng ITehat
e Avamtuln - Eykataotaon Xvotuatog CRM
e Anoboon Enévduong ovotnuatwv CRM
Epyaotrplo
e  MeALTn MEPUTTOOEDY
e Exuadbnon CRM ovothuatog

BiAoypagia
EMnvikn
e Ttapuld A. (2013). Awayeipion Zxeoewv Iledatwv kat ITpounbevtwv,
Oe00aAOVIK
o Koouatog, A. (2011) CRM. Awayeipion Iledatelakov Zxeoewv: Apxeg
kat TeyvoAoyieg. ExGooeig KheidapiBpuocg.

e Baran, R. Galka, R. Strunk, D. (2008). Customer Relationship
Management. Thomson

e Buttle, F. (2006). Customer Relationship Management. Concepts and
Tools, Elsevier

e DeGregor, D. (2011) Customer-Transparent Enterprise: Beyond 20th
Century CRM Motivational Press.

e Greenberg, P. (2009) CRM at the Speed of Light (4th ed.), McGraw
Hill.

e Payne, A. (2006). Handbook of CRM. Achieving excellence in Customer
Management. Elsevier

ZuvaQr) EMOTNUOVIKA TEPLOSIKA:

e Business Process Management Journal

e European Journal of Marketing

e Industrial Marketing Management

e International Journal of Customer Relationship Marketing and
Management

e International Journal of Electronic Customer Relationship
Management

e Marketing Intelligence & Planning
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TitAog ITAnpo@oprakd Svotnuata
Emyeipnowakev IHopwv (ERP 2)

Katnyopia Exdikomtag

Tomog 2 Oewpia ka1 4 Epyaotrplo

EBSopadiaieg mpeg 6

Sibaokaiiag

doprog Epyaociag 10 wpeg ava efdouada

AlBaktikeg Movadeg 7

Tomko eEaunvo Sibaokaiiag7°

EntiteSo padnuartog Yoypemtiko

Yxkonog padnuarog: To uabnua peoa amd TV TAPOVCIACT] KAl AVOAUTIKT)
€EETAON UEAETMV TIEPUITOOEMV KAl PEATIOTOV TAPASEIYUAT®WV OTOYXEVEL OTNV
KATAPTION TV OToLdA0TOV 0TA TApakate: 1) EEEMEN twv emyelpnolakov
TIANPOPOPIAK®OV CLOTNUATWY, 2) OAokAnpwueva ITAnpogoplakd Zvotnuata
Awayeiprong Emyeipnolakeov Iopwv (Enterprise Resource Planning - ERP),
TEXVOAOYIKT] kot Sopikn mpooeyywon, 3) Emyeipnuankeg Aladikaoieg ko
Svotuata ERP, 4) Exidoyr) ERP mAat@opuag, 0AOKANpwOoT| ETXEIPTOIAKDV
Stadikaoiwv pe ) fondeia ERP cvotnudatwy, engktaon twv ERP cvotnuatwmv
yla S1axeiplon oxEoewv pe mpouneuteg, meAATEG KAl AOUTOUC OUVEPYATEGS, KAl
5) TI'voon «kat xpnon eumopikov  maketov  evog  OAoKANpwUEVOL
Emyeipnuatikov IIAnpo@opiakod Ivotnuatog Oayeiplong twv KOPLmV
Sadikaowwv logistics kaBmg emiong kAl yvmon Kal KATtavonorn Twv KOPlwV
Sradikaoiwv logistics kat 16aitepa Twv S1081KACIOV EKTEAEONG TTAPAYYEALQG.

Troyol padnuatog: Metd v emtuyn mapakolovOnon tov pabnuatog,
avapevetal mwg o1 Zmovdaoteg Ba etvar oe Ogon:

e Na yvwpilouv T1i¢ Paowkeg €vvoleg Twv  Emyeipnolakov
[TANPo@opPLaK®V ZVOTNUATOV.

e Na yvwpilouv Tig kUpleg Aettovpyieg evog  OAOKANP®UEVOL
Emyeipnoiakov ITAnpogopiakod Xvotnuatog (Enterprise Resource
Planning - ERP).

e Na yvwpiouv kal va XprnoosolovV £va EUTTOPIKO JTAKETO E€VOC
OMoxAnpwuevov  Emyelpnuatikoy  ITAnpo@oplakod  TuoTnuatog
Slayeipiong Twv kKuplwv Stadikaoiwv logistics.

e Na yvwpilouvv kal va katavoouv Tig kKUpleg dradikaoieg logistics ko
101aitepa TV S1001KACIEG EKTEAEONG TTAPAYYEALAG.

Ileprypaen padnuatog

o Eiloaywyrn ota cvotuata Si1ayeiplong emyeIpnolaK®V TOPOV.
Avaivon emyelpnolakmv Stadikaoiomv.
TexvoAoyikr Tpooeyylon).
Aopkr) tpooeyylon): Yoot plloueveg AEITOVPYIKESG O1a01KACIEG.
Enéxtaon cuotnuatmv S10)eip1ong EMYEIPNOIAK®DV TTOPMV.
SUOTHUATA ETYEIPTUATIKIG ELPUTAC.
EAMN VKT ayopd kot emAoyT) OUOTHUAT®Y.
Kpiowotl mapayovteg emtuyolg vAosmoinong.
MeBoSoAoykr| TpocEyylon vAOoiNoTg Epyou.
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Emtide1&n Aoylopikov eAANVIKNIG ayopag

BiAoypagia:

dwAivag, A., MavOov, B. ka1 BhayomovAov, M. (2007), OAokAnpwueva
[TAnpogoplakad Zvotuata Awaxeipiong Emyeipnowakov I[opwv,
Ex8ooeig Avikovda (KwSikog Evdofou: 4855).

Stepavov, K. xau Mmaiag, X. (2007), ERP - SAP R/3: Aoun,
YAomoinon, Xpnon kat Epappoyég, Ex6ooeig Kovotavtivog Zte@avou,
®cooalovikn, 2007 (Kwdikog Evdoov: 16166).

Monk, E. and Wagner, B. (2005), Concepts in Enterprise Resource
Planning, 2nd edition, Course Technology.

TitAog Awayeiprion E@podraotikng AAvoidag
Ynnpeowwv

Katnyopia Exdikomtag

TOmog 3 Oewpia ka1 2 Epyaotrplo

EBSopadiaieg mpeg 5

S8 aokaiiag

doptog Epyaociag 11 wpeg ava efdopada

A aktikeg Movadeg 7

Tomko e§aunvo Sibaokaiiag7°

EniteSo padnuartog Ytoypemtko

YKoOg padnuartog

K070 TOV HaONUATOG ATTOTEAEL T) EVTIPVPNOT) TV POITNTAOV OTIC EPOSIATTIKEG
QAVOI0Eg EMIYEIPNOE®V TAPOYNG LANPECIOV kAt 1 Pabd xatavonon oe
BewpnTIKO Kol TPAKTIKO ETITESO TOL TPOTTOL S1AKEIPIONG AVT®V, SleELPLVOVTAG
€101 T0 7MedI0 YVOOEDMY TOUG MEPA QMO TIC «TAPASOOIAKES» EPOSIAOTIKEG
QAVOIBEC TTAPAYWYIKDV ETXEIPT|CEWV.

T1oyol padnuarog
Ol @o1nTeg pe TNV emTuX] OAOKANPWOTN Tov OewpnTikov UHEPOLE TOL
padnuarog va givat ikavoi va:

Alaxpivovv Tig vmnpeoieg ard Ta VAIKA ayadd kat va opidouvv ta pKTa
POTOVTA.

Amap1lBpolv Ta YApAKTNPIOTIKA TPOPANUATA TWV LIANPECIOV KAl VA
TEPLYPAPOVV EVAMAKTIKOUC TPOTTOVE AVTIUETROITIOTG TOVC.

Ta&vopolv Tig vmnpeoieg oe S1APOPETIKA CLOTHUATA TAEIVOUNOTG
Baoel TOKIAWY XAPAKTNPIOTIK®V.

ITeprypag@ouvy TNV £@od1aoTiKI] aAvoida Hag emyeipnong mapoxng
VINPECIOV KAl va TN S1aKPivouV ammd TNV €@odlaoTikn aAvoida piag
TTAPAYWYIKTG EMYEIPTOMG.

AmaplOpolv TIg OTPATNYIKEG, TAKTIKEG KAl EMYEIPNOIAKES ATOPATELS
Yld T0 0X€8100 10 SIKTU®V £QPOSIACTIK®V AAVGIOWV LITNPETIWV.
[Teprypagouvv ta Stagpopa cvotnuata Swayeipiong mpoundeiwv oe
SikTua ePOSIACTIK®V AAVOISWV VLINPETIGOV.

Epapuolovv  TeyVIKEG MPOCAPUOOUEVIG  TIUOAOYNONG O A
TTAPEYOUEVT) VTN PECIAL.
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o Amap1BuovV ToUg OTOXOVC TV CUOTNUAT®Y S1AVOUTG VTN PECIOV KAl VA
TEPLYPAPOLV TIC OTPATNYIKES SIAVOUNG TV VIINPETIQOV.

e Katavonoovv 1 onuavtokomta tng Awaxeipiong EgpodSiaotikav
AMoidwv Yrnpeowmv.

Ol @OITNTEG UE TNV EMTUYN] OAOKANPWOT TOU EPYACTNPIAKOV HEPOVS TOU
pafnuartog va eivat ikavoi va:

e Avayvopilovv 0g JPAYUATIKA mapadelypata Tov  mapoyo, TIg
TTAPEYOUEVEG LI PECIEG KA1 TOVG TTEAATEG.

o Katnyoplomololv Tig TapeyOUeveg vNPECieg TOV TAPOYOL KAl VA TIQ
Ta&vouovv 0g oLOTHUATA TAEIVOUTOTC.

o Ileprypagouv ) Sradikaoia epoSlaopol TwV ATATOVUEV®V VAIKGWV
OPWV O€ JPAYUATIKA mtapadeiypata kot ) Sadikaoia mapoyng twv
VIINPECIOV O MPAYUATIKA TTapadeiypata.

e Avayvwpilovv o€ TPAYUATIKA napadetypata TEXVIKEC
OLOTNUATOIOINONG TNG TTOOTNTAG TNG TTAPEXOUEVIC VN PECIAG.

o Ileprypagovv ) Sradikaocia Stavoung kal IO®ANCNE TwV LIANPECIOV OF
TPAYUATIKA TTapadeiypata.

e Avayvopilouv TIC e@apuolOUEVES OTPATNYIKEC OSlavoung Twv
VINPECIOV O TIPAYUATIKA TTapadeiypata.

e Avayvwpifouv oe mpaypatika smapadeiypata PEATIOTEG TPAKTIKEC,
KaBwg Kol TPAKTIKEG mtov emdeyovtal PeATinon KAl va poteivouv
Avoeig.

e Aflohoyolv o©e gmpayuatikd mapadeiypata v - amodoon g
e@odlaotikng alvoidag vanpeciwv.

¢ Katavonoovv 1 onuavtkomta g Awaxeipiong EgodSaotikaov
AMoidwv Ynnpeowmv.

Ileprypaen padnuatog

H Awayeipion E@odiaotikov Alvoidwv (AEA) «mapadooiaka» eotialel ot
por VAIKOV ayaBwv, Siepyaciov, TANPo@opI®V Kal XPNUATIKGOV TOPp®WV UEoA
ot «8tevpvuévn emyeipnon», mov umopel va mepraufavel mpounbevteg,
TAPAYWYIKEG povadeg, amodnkeg, eviiqueoa onueia S1AVOUNG KAl TEAKA
onueia 6wabeong twv VAkov ayaBwv. 'Opwg, Ol EMYEPNOEIS TAPOXNS
VIINPECIOV TTAPAYOUV AUVAQ TIPOIOVTA, TA OToia ovTe amobnkevovial ovte
LETAPEPOVTAL, MOTOCO ATTAITOVY VAIKOUG TTOPOUVES YO TO UETACYNUATIOUO TOV
yvooenv katl tov Se€lotntwv oe vanpeoia. 'Etol, n Altayeipion EgoSiaotikmv
AMoidwv Ymmpeowwv (AEAY) eotiddel amd T pia 0Tov €@poSlaopd Tov
TAPOYOL HE TOUG QIAPAITNTOUS VAIKOUG JOPOUG KAl  TAUTOXPOVA
ETMKEVTPOVETAL OTO OXESIACUO KA1 0TI S1aXeiplon evOg SIKTVOL ETMXEIPT)OEWY,
®WOTE VA Tapaocyedel amoTEAEOUATIKA KAl QToS0TIKA 1| LANPesia Kat o
TTAPOYOC TNC va €pOEL MO KOVTA 0TOUG TTEAATESG TOV PEATIOVOVTAC TA KAVAALQ
Slavoung Twv Lvanpec®V Tov. Méoa oe auTO TO JTTAAIOL0, AVTIKEIUEVO TOL
paBnuaTog amoteAel 1) HEAETN TV £POSIAOTIKGOV AAVOIO®WV POPEWV TTAPOXTIS
VINPECI®OV, OMWG YA TAPASEIYLA VOOOKOUEI®WY, LECWV HAQKNG UETAPOPAS,
POpEWV opyavwong kat OSefaywyng HAdK®OV ekONAwoemv, TOVPLOTIKWV
ETIYEIPT|OEWV KAl AWV, TOOO 08 BewpnTIKO 000 KAl O€ TPAKTIKO emimedo.

IT10 ovykekpluEva, To paBnua KaALTeL TIg akolovbeg Depatikeg evotnTeg:

OeuaTIKEG EVOTNTEG
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OewpnTikd Mépog

. Zvoyetion g AEAY pe t AEA wg mpog:

1.1.To oxeSraouo g epodraoTtikng alvoidag

1.2. Tnv opyavwon kat Stayeipion twv mpounfeimv otnv epodlaoTIK)
aivoida

1.3. Tn Srayeipion twv amobepdtwv otny £podlaoTikr) aAvoida

1.4. Tnv opyavwon Tng mapaywyng/ mapoxng vanpeciag otnv
e@Ood1a0TIKT aAvoida

1.5.Tnv opyavwon kat Stayeipion g Stavoung kat g ImANoNg oTnv
e@odiaoctikn aAvoida.

. AEAY: Eloaywyn vémv evvolmv Kal NTNUAT®V Ylid TNV 0pyavmon Kal

Siayeipion  €@odlaoTKOV — aAVCIOwV  EMYEIPNOEWV  TTAPOXTS
VTN PECLMV.

. H &vvola twv vanpeoiov Kat n onuacia Touvg yia TNV €ANVIKN

olKovouia:

3.1. Atakpion Ymnpeoiag-AyaBov-ITpoiovrog.

3.2. Movtého Servuction

3.3. Xapakmpotikd  mpoPfAnUATA  VANPECI®YV KAl  TPOTOL
AVTIUETMITIONG

. Ta&wvounon twv vnpeoiwv PACEL XAPAKTNPIOTIKOV TOVG:

4.1. BaBuog Tumomoinong

4.2. BaBuog Alagopormoinong
4.3.Z0otnua tov Lovelock
4.4.Z0v0eta Zvotuata Ta&vounong

. Aloiknon Awavoung ywa Emyeiprioeig ITapoyng Ynnpeowwv:

5.1.0pyavwon Alavourg
5.2. 21001 ZVOTNUATOg AlAVOuT|G
5.3. ZTpATNyIKeg Alavourng

. Alayeipion epodiaotikng aAvoidag:

6.1. emyeipnoenv adAntiouov (ITAE)
6.2. VOOOKOUEIWV

6.3. EMYEPNOEDV HAJK®V EKONADOEDV
6.4. emyelpnoewv Hadikng eotiaong
6.5. EMYEPNOENV HAJIKNG LETAPOPAG
6.6. TOVPIOTIKWV ETTYEIPTIOEWV

6.7. TayLOpoUEi®V

6.8. EMYKEIPNOEMV TAYVUETAPOPDV

6.9. emyepnoewyv 3PL

g 6.10. Tpamelwv

& 6.11. KOUU®OTNPi®V

= 6.12. 1VOTITOUTWV AOONTIKIG

2 6.13. ETMKEIPNOEWV Service AUTOKIVITOV

g_ 6.14. UEOITIKQOV YPAPEIWV

= 6.15. ETMYEIPNOEWMV VIINPECIOV O1AS1KTUOV

§ 6.16. ov pﬁov?\wv ETYEIPNOEWDV '

g 6.17. EMYEIPTIOEWV VOUIK®DV VITNPECIOV

M 6.18. EMYEIPNOEMV LINPECIOV AVOPWITIVOU SLUVALTKOV
BiAoypapia

CoUvapng, X., Mapketivyk Ymnpeowv, Exdooelg Rosili, 2n ¢kdoon,
Abnva, 2012.
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Kitowg, Zomouvidng, Avantoén Neéwv Ymanpeowwv, Ekdooeig
KAeibapiBuog, ABnva, 2008.

ABavaooving, X., Mapketivyk Yrmnpeowwv T. A', Ex§ooeig Ztapoving,
Abnva, 1997.

Prasad, B.V.S., Kalai Selvan, N., Supply Chain Management in Services
Industry: An Introduction, ICFAI Books, 2009.

[Mamadnuntpiov, X., Exwvag, O. Ewoaywyr ota Logistics, 2n £kdoon,
Ex600e1¢ Ztapoving, AOnva, 2004.

Xpviog, K, X. Logistics Management: Ocwpia kat I1pa&n, Ex6ooeig
[Tamadnon, ABnva, 1997.

Christopher, M. Logistics & Auwayeipion Eg@odiaotikng AAvoidag,
Ex600e1g Kprtikr), AGnva, 2007.

D

TitAog Awadwaoieg E@odiaotikng onig 'Evonieg
Avvaueig

Katnyopia E1d1xng YmroSoung

TOmog 3 Oewpla

EBSonadiaieg mpeg 3

Sibaokaiiag

doprog Epyaociag 9 wpeg ava efdouada

Al aktikeg Movadeg 3

Tomko e§aunvo SiSaokaiiag7°

EntiteSo padnuatog Emioyng Ymoypewtiko

YKOoOg TOV pHadnuartog

Na eloayayel to @oitntr oe Ogpata oxetkd pe tig Sradikaoieg Epodiaouov
mov epapuolovtar otig 'EvomAeg Avvapelg (EA), €101 ®OTE 0 ATTOPOITOG TOV
Tunuatog va eivan oe Beon, epooov emieyel wg Epodiaotng twv EA, va
amodwoel apeoa oe Ynnpeoieg kat kaBnkovia EpoSiaopov.

Y1OYO01 Tov padnuartog

H evnuépwon twv @ortntov yua v opyavwon g Egodiaotikrg
AMoidag tov EMnvikov EA.

H elocaywyikn peAétn twv Beopikmv KEPWEV@Y OV XPTOUOTOI0VVTAL
antd ig EM\nvikég 'EA.

H katavonon twv Stadikaoiov tov akoAovBolvvtal.

H emider&n mpnong PipAinv kot evivmmv epodiacuov.

IMeprypapn) tov padnuarog
OewpnTIKO UEPOG

Baowég Apyég EpoSiaopov twv EA.
e To Pnropikd epomua Tov Ztpatnyol Ouélyktov:
«YPAPEIOKPATIA EVAVTL ATOTEAECUATIKOTITAGY.
e Yvomnua EgpoSiacuov EA
e YVotnua Alayelpioewg YAIKov.
Opyavwon Epodiacuot
e Tevikn] opydvworn kal apuoSloTTeg TV ULNPECIOV TOU
YE®A mov oyetidovtat pe mig mpounBeieg kat tov Epodiaouo
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Kal ovykekpipueva twv I'evikov AlevBivoewv O1Kovopikov
Yxedaopod kot YmoompiEng (FAOZY), Apuvvtik®v
Eomiiopwv kar Emevévoewv, (TAAEE), IToamikng EOvikng
Apvvag kat AteBvav EZxeoewv (FAITEAAY).

e H oxomuomrta g Paoikng Swakpong twv Movadwv amd

£POO1A0TIKNG ATTOWPEWC,.

AMnovootnpi&n twv KAadSwv.

Katavoun apupodotmtwv emmeédwv 610iknong - okomog kat

QUTOTEAECUATIKOTN TAL.
e Eowtepikn «kat efwtepikn  Siabeon  tov  LVAKOU -
appodloTnteg.

e EvOUvn opyavwv S101krjoeng.
Yxediaon, mpoypaupatiopog, [Ipoundeeg E€omiiopuov EA.
e H ovvtaln tov Eviaiov Mecompobeopov IIpoypaupatog
Avantuéng - Exovyypoviopov twv EA.
e H ovvtaln tov EgoSwwotikod «kat Emokevaotikol
[Tpoypauupatog (EPEI) otn Sauop@won Tov KpaTIKOL

TPOVTTOAOYIOUOV.
To YAko twv EA
e Jvomnuata kwdikomoinong Tov UVAkov. Kavoveg kat
QITOKALOEIC.

e A10KPIOEIS TOU VAIKOV KAl OKOITOC JTOV eCLTNPETOVV.
e ITvakideg avayvmplong Tov vAIKOU.
Svotnua IpoPreyng kar SocoAnypiov.
e H yevikn ¢uocopia kafiepwong cuvtedeotmv mpofAeyng
Kat otabung amobepdtwv.
e Avepodiaouog Movadwv, eEmtepikeg SocgoAnyieg (outbound

logistics).
e  Ave@oS1a0UOg TUNUAT®V, KAl E0WTEPIKEG OOCOANWPIEG
(inbound Logistics).

e Emnelyovoeg Swadikaoieg avepodiaopov. H opyavwon wg
otoxeio amoteleopatikotnrag: To SiAAnua tng tnpnong
KAVOVWV  QuoTnprg opyavwong kKat g  Kabiepwong
eCAPECEWV.

To Aoylotiko cvotnua twv EA.

e AoyloTikn emi Tov YAkov.

e  XelpoypaPiko cLOTHUA

e H Siayeipion Tov vAIKOD pe Kat aAvev Aoylotnpiov

votua Egpodiacuob oe Emotpatevon ko IToAepo.

e  E@oSlaouog HETAKIVOUUEV®DV TUNUATWV.

e E@oSiaouog amopakpuoueévev tunuatwv. Ol  emAoyeg
EMTOMAG  LTOOTNPENG  TMPOWONUEVWY  KEVIPWV KAl
vrooTPEng untpik®v povadwv (Mother Bases).

E1dikég Sradikaoieg epodiaopov otig 'Evomieg Avvapelg.

e Awadikaoieg Tpopodooiag otig 'EvomAeg Avvaperg.

e Auwayeipion Kavoipwv otig 'EvomAeg Avvaperg.

e Aloiknon petapopav Evomwv Avvauewv.

2VYXPOVES TAOELS KAl AVTIANYELG,.
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e AlaxkAadikotnTa.

e IIpounBeieg Yaikov EA kot OloxAnpwpuévn Egodiaotikn
Ynootpi&n (ILS).

e AvtiAnyn kVkAov dwng (LCC).

e H onuaocia Toug 0TV OTATIKI) 0PYAV®OT] KAl OTIC OUYXPOVEG
TAYVKIVITEG KA EVEAIKTEG SopES OpyAvmong Twv EA.

e H Siayeipion tov kivdvov mg TAPAUETPOS TOV £POSIAOTIKOV
OLOTNUATOC.

BiAoypagia

NA721/70 «gepi oikovouikng Mepipvng kat Aoylotikot twv EA»
Fevikog Kavoviopog Avegodiaouot kat Alayeipioeng YAkoy Evomiwv
Avvapewv (FKAAYEA).

I'evikog Kavoviouog Tpogodoaoiag Evomiwv Avvauewv (TKTEA).
Eyyepidio Exotparteiag, Kivroeig - Metagpopeg.

IotooeAideg Tov YEGA.

Tony Kausal, editor; Gertrud Humily, Trevir Taylor and Peter Roller, “A
comparison of the defence acquisition systems of France, Great Britain,
Germany and the United States” Defence Systems Management College
Press, Fort Belvoir, Virginia, Sep.1999.

Avtiounvapyov E@oSiaoupov Iavayiwtn Zvpewvidn, «Ewoaywyn otn
Ooiknon Logistics kat e@odiaotikng aivoidag», AAE, A6nva,
Agkeufplog 2003.

Emounvayod Eg@odiacuo) Iwavvny Mavouevidn, «E@oSiaotikr)
LITOOTNPIEN KAl ETMYEIPNOIOKT amoteAeopatikot)ta - To pnropikod
ePOTNUA TOv oTpatnyov Ovéltvyktov», Aepomopikn) EmBewpnon, ISN
1105-5960, XZITA, Tatol, Mdaiog 2003, 1.70, 0eA.43-50.

Ioannis Manomenidis, «The attitude of the Hellenic Armed Forces
Logisticians on Current Logistics Trends», Master Thesis, Royal
Military College of Science - Cranfield University, Shrivenham, 2000.
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TitAog Emyeipnuatakomta kat Kawvotopia
omv E@poSiaotikr)

Katnyopia E1d1xng YrtoSoung

Tomog 3 Oewpla

EBSopadiaieg mpeg 3

Sibaokaiiag

doprog Epyaociag 9 wpeg ava efdouada

AlBaktikeg Movadeg 3

Tomko eEaunvo Sibaokaiiag7°

EntiteSo padnuartog Emoyng Ymoypewtiko

YKOTOG KAl 0TOYOL padnuarog:

Yx0mmog Tov padnuatog eivar va Smoel TV eukApia 0TOVG POITNTEG VA
mpooeyyioovy TG PaOKEg €vvoleg TNG  EMIYEIPNUATIKOTNTAS KAl TNG
Kawvotopiag oe oyxeon pe v E@odiaotikn. Ztoxol Tov padruatog eivar va
eColkelwoel TOV OMOLOAOTI) HE TIG OULYXPOVEC HOPPES  KALVOTOLOU
EMYEIPNUATIKOTNTAG, VA PeEATI0El TNV AUTOYVWOIA KAl TNV KPLTIKN
TIPOCEYYIOT) OTNV TEPIMTWON EVAPENG EMYEIPTUATIKTG SpACTNPLOTNTAG KAl VA
evlappuvel TNV avAITuEn KAl OPYyAvV®OT] KAIVOTOUIKNG KAl TTAPAYWYIKNG
oképne. Edikotepa to pabnua otoyevel va gvaiocOntomomnbolv ot @ortnteg
OXETIKA HE TIC evkapieg kot Ouvvatotnteg avanmtuéng Oikng Ttoug
ETMYEIPNUATIKNG SpaoTNPlOTTAG OTOV XWPO TNG E€POSIAOTIKNG KAl VA
eCoKEIWOOLV e TNV oUVTALN EMYEIPNUATIK®OV OXESTWV.

Ileprypaen padnuatog
e Tlayxooulomoinon Kal aviaywvioTiko mepfarrov
e AeBvomoinon
e Kawotouia (o@eéAn, eumodia avamtuéng kawvotopiag, €£psvva Kot
avamtun, mnyeg kat afloAoynor KavoTou®V 18emV)
ZTaTIoTIKA oTotyeia kawvotopiag otnv EE
Emdooeig eMN VKOO CLUOTIHATOC KATVOTOUiag
Emyelpnuanxkomta
H emyeipnuanikn pokAnon kat Emyelpnuatikn kovAtovpa otnv EE
Kivntpa emyelpnuatkottag
Ta e@odia tov veov emyelpnuatia
H oyxéon ¢ aviayovioTIKOTNTAG, EMXEIPNUATIKOTNTAG KAl
kawvotopiag pe v E@podiaotikr) AAvoida
EEeMEn g epodiaotikng aivoidag kat g Stayeiplong g
e Teyvoloyieg [TAnpogopikng oy Epodiaotikn AAvcida
a) ZuoTHUaTa JTIANPOPOPIKNG
B) Texvoloyieg avayvaplong kat Ktnong deSopévawv
y) Zvotuata TnAepatikng
8) Aiktva
"E€umtvn (evgung) epodiactikn aivoiba (smart supply chain)
Kawotopia kat evpuia
Evpung Siayeipion g epodiaotikng aivoidag
O pOAOG TV LETAPOP®V OTNV EEVITVT
epodlaoctikn aAvoida
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e O polog twv Teyxvoroyiwv ITAnpogopikng kat Emkowvoviwv (TITE) otig
EUTTOPEVUATIKEG LETAPOPES

SVOTUATA EVPLAOV LETAPOPDV

Evpueg poptio

Kawvotopa cvotnuata amobnkevong

"E€umveg kat evepyEg ovokevaoieg

O poAog TOU TOHEA TNG €@POSIAOTIKNG OTNV  AVAKAUWN TNG
ETYELPNUATIKOTITAG

e Alauoppwon kat ekmtovnon tov Erevévtikot Zyediov (Business Plan)

e O1£& Baowkeg Emyeipnuatikeg Aertovpylieg

Inuewoelg: O1 onueiwoelg Tov padnuartog eival Stabeoipeg 0Tovg POITNTEG
VIO HOPPT) NAeKTPoVIKOL apyeiov pdf (mpooPacn peéow g mAatpopuag e -
class)

Baowo Xvyypappa: [T.Kwtowog, Emyeipnuatikomnta kat Kawvotopia:
SOMNYN, oxedraouog, viomoinon kat Aertovpyia (2013) ISBN 978-960-93-
4811-9

BiAoypa@ia/oyetikol 10toTtosmmol
o Emyelpnuatikotrta, Kawvotopia & Business Clusters, ITimepomoviog
[Tavayiwtng, ekdooeig A. TtapovAng, 2008.
e Emyelpnuatikotnta kat kawvotouia, Twpyog ©. Xatdnkwvotavtivov,
HpaxAng I. Toviadng, ekdooeig Gutenberg, 2009.
e Kapaywavvng H.I. - MmnakoVpog I.A.(2010) «Kawvotopia kot
Emyeipnuatikomta. Oewpia- [Ipa&n» Exdooeig Zopia.

TitAog Opyavwolakr) Tuuxepupopa
Katnyopia E1d1xng YrtoSoung

TOmog 3 Oewpla

EBSopadiaieg mpeg 3

Sibaokaiiag

doprog Epyaociag 9 wpeg ava efdouada
AlSaktikeg Movadeg 3

Tomko e§aunvo Sibaokaiiag7°

EniteSo padnuartog Emoyng Yroypewtiko

Yxkonog padnuarog

To paBnua amookomel OTO va  KATAVOT)OOUV Ol @OITNTEG /TPIEG TN
OLUTIEPLPOPA TOV £PYALOUEVOV O OPYAVIOUOUE KAl va eEolkeiwbouv ue
TPAKTIKA epyaleia.

Y10y0¢ nadnuatog
Na Katavor|oovv ol po1TNTES/TPieg
e TOUG JTAPAYOVTEG TTOL SIAUOPPDVOLV TNV aAvOpmITIVI) CLUTEPIPOPA
e TOUG JAPAYOVTIEG IOV  OlOUOPPOVOLV TN  CUUTEPIPOPA  TWV
EPYALOUEVMOV OTA TTAAIOTIA OPYAVIOU®DV
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TOLG TPOITOVG OYESIACUOV TNG epyaciag Aaufavovtag vroyn ATOUIKOVS
Katl opadikoLg TapayovTeg

Ileprypaen padnuatog

Oewpieg 0PYAVWOIAKNE CUUITEPIPOPAC.

Atoupkol mapayovteg (Avtinyn, pviun, padnomn, apoowmKOTNTA,
a&leg, otaoelg, cuvaloOnuata, kivntpa).

Ouadikol mapayovteg (Alauoppwon ouadag, ovykpovLOoels,, Nyeoiaq,
EIMKOVWVIQ)

Opyavwowakol  mapayovteg  (Opyavotikog — oxedlaopog-doun,
0PYAVMOOIAKT] KOUATOUPA, OPYAV®OLAKT) AAAQyT)).

BiAoypagia
EAMnvikn)

Eevn

Robbins, S. P., Judge T. A. (2011). Opyavwolakn cvumepipopa. Adrva:
Ex60oe1g Kprtikr).

Bakoha, M. & NiwkoAdov, I. (2011). Opyavwolwakn WYuyoloyia &
Svumepipopd. ABnva: Exdooeig Rosili

Xvtmpng, A. (2001). Opyavwolakr Zvumepipopd. H avOpomvn
OLUTIEPLPOPA O OPYAVIOUOUG Kal emiyeipnoelg. AOnva: Ekdooeig
Interbooks

Bloisi, W. (2003). Management and organizational behaviour. Mc Graw-Hill

Newstrom, J. (2007). Organizational behavior: human behavior at work. Mc
Graw-Hill

Zuvagr) EMOTHUOVIKA TEPIOSTKA

European Journal of Work and Organisational Psychology
International Review of Industrial and Organisational Psychology
Journal of Applied Psychology

Journal of Managerial Psychology

Journal of Organisational Behaviour

Journal of Occupational and Organisational Psychology

Journal of Vocational Behaviour

Personnel Psychology
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